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TEXHHYECKO INPEJAOXKEHHE

3a y4acTHhe€ B IpoLeaAypa 3a Bb3aaraHe Ha o0IlecTBeHa IIOPBYKA C IIPEAMET:
» IIPEMOCTABSIHE HA JAAEKOCBHOBILIHUTEAHH YCAYIH SA HYXKIHUTE
HA «<MBAA BYPT'AC” Al.

l.MIpeacraBaMe TEXHHIECKOTO CH INIpPEeAAOKEHHE 3a 0O0ImecTBeHA
nopsyka ¢ npeamert ,,JIPE[TJOCTABSHE HA IOAAEKOCBOBILIHTEAHH
YCAYTH 3A HYXXIHUTE HA <MBAA BYPT'AC” A/l, a uM€eHHO:

1. ObmMer Ha raac H/HAH fOaEHHE OT H KBM (opMEpaHaA
KopmopaTEBHa rpyma or MHHEHEMyM 300 mnmorpebGHTeAas c
IDOCTOSIHHO IPOMEHANIA C€ AOKAIlHA Ha TEPpHTOPHATA, HA KOSATO
ce ympakHABA AeHHOCTTA Ha BB3AOHKHETEASN.

3a 11eATa € TIPEABUAECHO [ia Ce U3BBPIIAT CAEAHUTE AeHHOCTH U ToAAeAHOCTH:

- peHHocT 10 obocobssBaHe Ha KOpIOpaTHBHA Tpyla C IIOCTOSHHO
IIPOMEHSIIA CE AOKaIHd. 3a [eATa ca IPeaABUACHU ITONAeHHOCTH 110 Ch3/1aBaHe
Ha wuHauBHUayaseH Inipocua B HLR mwa BTK EA/l u noameHHOCTH IIO
HOAABPXKAHETO U aKTYAAH3HUPAHETO Ha TO3M IIpodua npHu nodbaBsHE U HUAH
n3BazkjaHe Ha abDOHATH OT 3aTBOpPeHAaTa rpyra.

- [EHMHOCT _ ) INoAabpiKaHe Ha MaKCHUMaAHa CBBP3aHOCT U IIOKPHUTHE Ha
TepUTOopusaTa, Ha Koaro «MBAA BYPTAC” A/l ynipazkHdBa AeHHOCTTA CH.
3a obe3rreyaBaHe Ha OIMCAHUTE AeHHOCTH 7 AHH B ceaMuliaTa, 24 gaca
B J[EHOHOIIMETO, IIPH OCBIIECTBABAHE Ha M3XOAdAIM H BXOAAIH
TIOBUKBAHUSI, IIPAKO M HEIPSIKO HA HAIIMOHAAHHM H MEXIYHapOoOaHU
IIOBUKBaHUSI 4Ype3 HOMEP HAM HOMEpa B HAIMOHAAEH HAH
MeXayHapomeH TeaeddOHEH HoMmepallnoHeH 1naaH, BTK EA 1ue
M3M0A3Ba wu3TpajcHara wMpexa 1o craaapr GSM u  UMTS
craHgapT/TexHoaorus. ITocaenqHara e IpoeKTHpPaHa Ha IPUHIIHUIL, KOMUTO
TI03BOASIBA ‘BIITPEH Ha OpOsI rAaCOBU KaHaAH U PA3LIHPSABAHETO UM [0
HeoOXooqUMUSAT KarnaluureT 3a JAaZieHaTa KaeTKa. baarojapeHne Ha
HM3II0A3BaHATA TEXHOAOTHH, BCIKa KaeTKa ce Haf 10
BpeMe. B cayuaii, ge ce moctTUrHe KOeHUIIMEHT HA ! @

>

C€ TCHEpHpa asaapMa B J[ACHOHOIHWAT ILICHTBHBP ia



MpexXaTa, B CACACTBHE Ha KOETO KallallUTETHT HA FAACOBHUTE KaHaAW,
JEeIUKHUPAaHU B KAETKaTa CE€ yBEAWYaBa MO HUBO I103BOAABAILO
koedunpeHT Ha 3anbal € 70%. [JOITBPAHUTEAHO ca NpPEeABHACHU
nogaeHOCTH 3a obe3nmeyaBaHe Ha HeoOxogumusaT Opod raacosBH
KaHasu. J[lpyra mnionAeMHOCT TIIpeABUAEHA 3a HU3II'bAHEHHE Ha
H3HCKBAHETO € pa3llIHpsiBaHEe Ha HAAWYHHA KanauuTeT. baaronapeHue
Ha II0CAECAHOTO THH KaTo Bcgka 0a3oBa CTaHLHA € opasMepeHa C
munumyMm 30% pesepB, KaKTO Ha XapAyepHO, Taka U Ha codTyepHO
HHBO € Bb3MOXHO I'bBKaBO YBeAHUABaHE Ha KallalluTeTa IIPU JOCTHUTAaHE
Ha 90% oT mbpBOHa4YaAHO KOHGQUIypHUpaHHdA. C orael Bb3MO2KHOCTTA 3a
IIpeHacCsaHe Ha [IOBUKBAHUATA MEXAY KACTKHUTE, U3rpaKJallld Mpexara,
BTK EA/l e u3spppiinasa 1 1€ U3BBPLIBA AEHHOCTU H NOAAEHHOCTH II0
nobp3XaHe H U3rpakAaHe Ha ONTHYHH BPBH3KH MEXIY BCcAkKa 6azoBa
CTAHIMA C TIOHE OIlle eflHAa, H3rpaxaaliky MpexaTa OT THIIA ring B ring,

YHUATO CTPYKTYpPHA CXeMa € I10 BH/A:
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dur. 1 CrpykTypHa cxema Ha MoOHAHaTa KAeT'buHa mpexka Ha BTK
EAL
- JombaHuTEAHHTE nogacHHocTH, Konto BTK EA/] nie u3sbpluBa, KacadT
BB3MOXKHOCTTa 3a [peHacsgHe Ha IIOBHKBAHHSATA MEXIAY KAETKHTE,
usrpaxkaaim mpexkara Ha BTK EA/l. 3a neara 111e ce H3M0A3BaT H II0AABPXKAT
OIITHYHU BPB3KHA - MEXAYy BCAKa 0a3oBa cTaHUMs H Hal-O0ams3kuar MAN
komyTaTtop ¢ 1G BpB3KHU. KoraTto ce Hasara CBBP3BAHE H~ ~7 77 (1o
peaeeH npeHoc, BTK EA/l H3m10A3Ba MMOCAENHO IIOKOACHHE XH r-

obopyaBaHe MO3BOAfIBAIIO CKopocTH a0 1.2Gbps. Mj 'Ta e



IIPOEKTHPAaHa II0 TexXHoaorudra Ring, kaTo BCEKH KOMYyTaTOp € CBBP3aH II0
HE3aBHCHMH KaHaAW KbM II0He aBa Apyru. Kanmanurer ce pesepBupa X+X
OTZIEAHO 32 BCEKH MPEXKOBHU €AEMEHT. B pUHIOBUTE CTPYKTYPH KanaiureT 2X
3anmTaBa Bcdka rpyna eaemeHTd or GSM u UMTS mMpexkara ¢ OTAEAHU
HE3aBUCHUMH TPAaHCMHCHH, KaTo IIPEHOCHa cpeaa UM TeXHOAOrHs. ToBa
I103BOAdBa IIPH OTIIajlaHe Ha CBOPBbXKEHHEe HAM IIpeKbCBaHe Ha Kabea,
oOcAy>KBaHETO B palioHa Ha 3acerHaTHTe 0a30BH CTAHIUU Aa He CIIHpPA.

- Hpyra pedHocT e obe3nieyaBaHe Ha INokpuTHe B Han 5000 HaceaeHH
MecTa U pellyOAHMKaHCKaTa IThTHA Mpexa ocurypeHo ¢ Haa 4400 6a3oBu
CTaHIHUH U TNOANEHHOCTH IO pas3llHdpsBaHE HA IMOKPUTHETO U IOMIbPKaHE.
MpexkaTa HHU NOKpHUBa BCHYKH HaceaeHHM Mecta B Pb. Cratucrukara HU
IokKkas3Ba, 4e Ioxm 6% or Tpaduka B HaH-HATOBapeHHUTE YaCOBH 30HU Ce
obcaykBa ¢ HR kozmenu. C Tasu 1ea mnpeaBuxKiaamMe U IIOAAEHHOCTH 3a
OIITUMHU3HUpPaHe paboTara Ha Mpexkara HH 4ype3 ulnoazBaHe Ha AMR HR, c
KOETO [a OCUTYPHM IIO-IOOpO KAadyecTBO Ha raacoBaTa ycayra. Mpexara HHU
pasrnoaara ¢ HSIKOAKO 4YeCTOTHH KaHaaa. J[IlBa Ha d4ectora 2100MHz,
II03BOASIBAIIlM [OCTHUI'aHE Ha CKopocTu no 42Mbps u kKaHaau Ha 900MHz,
IIPeaoCTaBsl 00 3 I'bTH 110-A00po nokputHe oT 2100MHz nopagu mmo-mobpoto
IIPOHMKBaHE Ha 4eCcTOoTaTa B 3aKPHUTH IIOMELICHUA. ENTHOBPEMEHHOTO HAAU4YHE

Ha HAKOAKO YE€CTOTHH KaHaAa AJOII'BAHHUTCAHO OCHIypsdBa ITIO-BHCOK 1 1TCT.

IIpeHoca e 6a3upaH Ha aDXUTEKTVDA OT TUMA:

dHr. 2 ApxaTekrypa Ha mpexara Ha BTK EAZl












[JomrbAHUTEAHO ca TPEABUACHH TOAJIEHHOCTH 3a obe3rneyaBaHe Ha
HeoOXoouMUAT OpoH raacoBH KaHaaHu. [lpyra NoaieHHOCT NpeABUAEHA 3a
HU3IIbAHEHHE Ha H3UCKBAHETO € pas3llUupsaBaHe Ha HAAHWYHUA KallaluTeT.
BaaronapeHue Ha 1ocAeIHOTO THH KaTo BCsika 6a3oBa craHIUS € opa3dMepeHa
¢ muHuMyM 30% pesepB, KakKTO Ha XapAye€pHO, Taka U Ha cOPTyepHO HUBO €
BB3MOXHO I'bBKaBO yYBEAHYABaHE Ha KarnauurTera IIpH gocturaHe Ha 90% ot
I'bpBOHAYaAHO KoHpuUrypupanus. C oraell Bb3MOXHOCTTA 3a IIpeHacsHe Ha
IOBUKBaHUATA MEXKAY KAETKUTE, HU3rpaxkpaanmwm wmpexara, BbTK EAHO e
U3BBPIIHAA U LIE U3IBBPIIBA ACHHOCTH U TNOANECHHOCTH IO IOANBPIKAHE U
H3rpaxk/laHE Ha ONTHYHH BPB3KH MEXK/Y BCdKa 0a3oBa CTaHUUsS C IIOHE OIlE

eHa, u3rpaxkaaKu MpekaTta OT THIIA ring B ring, YUATO CTPYKTYpPHA CXeMa €
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dur. 1 CTpyKTypHa cXeMa Ha MOOHAHaTa KaeTb4yHa Mpexka Ha BTK
EAL

- JombaHuTeAHUTE noaaedHoctu, Kouro BTK EA/l e u3pbpuiBa KacasaT
BB3MOXKHOCTTA 3a IIpeHacsdHe Ha I[I0BUKBAHHATA MEXKAY KAECTKHTE,
usrpaxaamnu Mpexara Ha BTK EAJl. 3a nieara 1ie ce U3rioa3Bar U NoAabpxKar
ONITHYHU BPBH3KH MEXKIy BCsiKa 0azoBa cTaHiua U Hail-Oauskuar MAN
kKomyTaTop ¢ 1G Bpb3KU. Korato ce Hasara CBBpP3BaHE Ha CTaHLUsATa II0O
peaeeH npeHoc, BTK EAJl u3m0A3Ba MOCAEIHO MMOKoAeHUE xubpuaHu [P MW -
obopyaBaHe T03BoAsIBANI0 CKOpocTH 110 1.2Gbps. Mpexara na BTK EA/ e
IIPpOEKTHpaHa 110 TeXHoAOoTHsTa Ring, KaTo BCEKHM KOMyTaTOD € CBBD3aH II0
HE3aBHUCHMH KaHaAH KbM IIOHE ABa Apyrd. Kanamurer ce X

OTIEAHO 3a BCEKH MPEXKOBU €AEMEHT. B pPHHTOBUTE CTPYKTY] X



3alMTaBa BcgkKa rpyna eaemeHTH or GSM m UMTS mMpexkara ¢ OTAEGAHH
HE3aBHCHMH TpPAHCMHUCHH, KaTO IIPEHOCHA Ccpela HW TexHoaorusi. ToBa
II03BOASIBA TIPH OTIIaJIlaHe Ha CHOPBKEHHE HAW IIpEeKbCBaHe Ha Kabea
obcayskBaHeTO B palioHa Ha 3acerHaTHUTe 0a30BU CTAHIHUU Ja HE CIIHpA.

- Hpyra pedHocT € obe3riedyaBaHe Ha IoOKpuTHe B Han 5000 HaceaeHH
MecTa W pernyOAMKaHCKaTa II'bTHa Mpexka ocurypeHo ¢ Ham 4400 6azoBu
CTaAHIIMY U HOAAEHHOCTH [0 pas3lINpsBaHE Ha IOKPUTHETO H HNOAAbpPIKAaHE.
Mpexara HM HOKpHUBa BCHYKH HaceaeHH MecTta B PbB. Crarucrukara HH
HoKasBa, 4e mnon 6% ot TpaduKa B Hal-HATOBApEeHHUTE 4YacCOBU 30HU CE€
obcayxxkBa ¢ HR xgozerm. C Tasu Ilea mnpeasukiamMe U ITIOOACHHOCTH 3a
OIITUMH3HpPaHe paboraTa Ha Mpexara HU upe3 ulnoa3dBaHe Ha AMR HR, c¢
KOETO Jla OCUTYPHUM IO-I00pPO KadyeCcTBO Ha raacoBaTa ycayra. Mpexara HH
pasroaara C HIKOAKO YeCTOTHU KaHasa. JIBa Ha dectora 2100MHz,
O3BOASIBAIIM JOCTHTaHe Ha CKOpPoCcTH mo 42Mbps m kanaan Ha 900MHz,
npenocrassiil o 3 HTH no-ao6po nmokputHe ot 2 100MHz nopaan no-pobpoto
ODPOHUKBaHE HA YeCcToTaTa B 3aKPUTHU NOMEIIECHUA. ENHOBPEMEHHOTO HAAUYHE
Ha HSIKOAKO YECTOTHH KaHaaa JOI'bAHUTEAHO OCUTypsiBa [10-BUCOK KallalluTeT.

IIpeHoca e 6a3upaH Ha apXUTEKTypa OT THIAa:

dur. 2 ApxaTekrypa Ha mpexara Ba BTK EALl

Yusaro CTPyKTYpPHA CXeMa € :















KOHBEHIIMOHAAHH 06a30BH CTAHIIHH, C€ IIOCTABST YCTPOHCTBA OT THIIA PEIIUTEP
Ha curHaa. Te 1mo3BoAgBaT yCHABaHE Ha CHUTHaAa U [Iof00psiBaHe Ha oOxBara.
MobuaHaTa MpexXa OT BTOPO IIOKOA€HHE € I00pe MAaHHUpaHa, TaKa 4e Ja MOXKE
[a TIOHEece TOAEMH HaTroBapBaHUd. HOTHAH3alUdATa B THKOBUTE YacoBE Ha
HaToBapBaHe € OKoaO 45 %, ToBa ocCUTypsiBa CBOOOAEH KallauuTeT 3a
HOpMaaHaTa paboTocriocobHOCT Ha MpexXara, J[OpH M T[pPH ITHKOBH

HaToBapBaHHS.

Mobuanata Mpeka OT TPETO ITOKOAEHHE ITPEIOCTABS TAACOBH YCAYTH H IIPEHOC
Ha JaHHU B yecToTHUA ob6xBaT 900 MHz u 2100 MHz. Mpexkara Ha BTK EA/]
H3II0A3Ba TPH Hoceumw decrtoty Ha 2100MHz, koero maBa caenHurte

IIpeaHMCTBA:

I[Tomobpsiane Ha o06110TO yceliaHe 3a ycayraTta. [1o-BHCOKH cpeaHU

CKOpPOCTH Ha aboHar.

Ot caegBaiara codpryepHa BepCHsl MpexkaTa Iie noaabspxka 63Mbps Ha

abonart (ycTpoiicTBara TpsibBa Aa nmoaabppikat Release 10).

Ob6opyaBaHETO H3IIOA3BAHO 3a NIPEAOCTaBIHE HA MOOHAHH YCAYTH OT TPETO
TIOKOAE€HHE € Ha BOACIIHSAT IIPOU3BOJUTEA B 00AACTTA HA TEAEKOMYHHUKALIIOHHO
obopynBaHe — Huawei. U311oA3BaT ce MTOCAE€IHO ITOKOAEHHE Ha 6a30BH CTAHUHHU

H LHEHTpPAaAH, KOHTO ¢ C BHCOKa HaACKIAHOCT.

MobuaHaTa Mpexka OT TPETO ITIOKOACHHUE € ITAaHUpaHa U opa3MepeHa 110 Ha4uH,
10 KOWUTO Ja MOKe J[a IIOHEeCce ToA€MH IIHKOBH HaTroBapBaHHsl. WMmakku
npeaBup dakra, de mpexkara Ha BTK EA/l n3noa3Ba TpHU HOCEIIH 4E€CTOTH Ha

2100MHz karmauuTHBHO TOBA IIPEAOCTaBd CACAHUTE ITPEAUMCTBA!

JOIBAHUTEAHHUSAT KarlaluTeT IIe Aa/le BB3MOXKHOCT fa Obae obcaykeH

CTPBMHO HapacTBalliksl MobuaeH Tpaduk Ha JaHHH.

YBeAan4yaBaHe Ha KanauureTa Ha KaeTkuTe ¢ 1/3 B obxBar UMTS

2100MHz. Kamauurera ce yBeanyaBa ot 42Mbps Ha 63Mbps.

YBeaHuaBaHe Ha O6posl e THOBPEMEHHHU IToTpeOuTEAr B 002
c1/3.









IIPCHOC H" 1IIp€JaBaHE€ Ha [JaHHH, IIPCAOCTaBAHEC Ha IIPECHOCHaA Cpcaa,

KOAOKHPAHE U KOMIIAEKCHHU TEXHUYECKU PEUICHUI .

- ISO/77 27001:2C77 | 7 1cTeMH 3a YIIpaBA€GHHE Ha CUTYPHOCTTA Ha
nHdopMmaruara” ¢ obxsar lleHTpasHo yripaBaeHHe, LleHTHP 3a HOAHHH —

Xavgyuika noasina ¥ lleHTsp 3a gaHHU — Kacriu4daH.

ISO/IEC 20000-1:2011 "CucreMn 3a ylpaBA€HHE Ha WHMOPMAIITMOHHH
ycayru“ ¢ obxsar “IIpegocraBsiHe Ha €AEKTPOHHH CBHOOIIMTEAHH ycAyrH U UT

YCAYTH B CBOTBETCTBHE C KATAAOT Ha YCAYTHUTE Ha OM3HEC KAUEHTH .

3. OcHrypsiBaHe Ha BH3MOKHOCT ONpEZEA€H CAYKHTEA zOa ce
PEerEcTpHpa Cc HME H IAapoAa Ha HHTEPHeT caHTa Ha omeparTopa,
KaTo IO TO3H HA4YHH Jla HMa BB3MOXKHOCT 3a AOCT'BO 0
eAeKTpoHHA paKTypa, JaHHH 3a IPOBEZEHH Pa3roBOpPH H AP.
3a 1eara € IpeABUACHO [a CE€ U3RBPIIAT CACIHUTE NEHHOCTH U NOANECHHOCTH:
- OcHoBHa aerHocT pa3paboTBaHe U HOAABbp3KAHE Ha web mopraa, 4pes
KOUTO OIIPENEAECH CAYKUTEA ]a C€ PETHUCTpHUPA ¢ UMe U napoaa. llogaerHocrt e
Cch3aBaHe Ha IIPSIK ITbT OT MHTEPHET cTpaHuLIaTa ¢ aapec no
pazpaboreHuss web mopraa. Upe3 Ta3u OCHOBHA ACHHOCT U IIOOAEHHOCT €
paspaboreH VIVAONLINE JOCTBIIEH Ha ajpec:
OcHOBHa LI€A € YPe3 HaAUYHAa Perucrpalus
- M€ U [1apoAa 1a C€ OCUTYPH NOCTBII HA OIIPELEACH CAYZKHTEA OT Bb3aoKUTEAST
Ha JIOCTBII /10 EAEKTPOHHA (PaKTypa, JaHHHU 3a ITPOBEAEHH pa3roBopH U aAp. C
orAel YA€CCHEHHE ca U3BBPLIEHHU JAeHHOCTH 110 pa3dpaboTBaHe U Ha BapHaHT 3a
MOOHAHU ycTporcTBa nocpeacrBoM CHUM kaptu npenocraBeHH oT BTK EALI.
JIOITbAHUTEAHO C OTAE[] CUTYPHOCT Ca U3BBb]  *HH JNEHHOCTU II0 U3IIOA3BAHETO
Ha UIHPOKO JOCTBITHA TEXHOAOTHSs, KaKBaTo € http mpoToKoa BbB BapHaHTa C
BHCOKO HHBO Ha CUTYPHOCT, ToecT https. Upe3 onucaHurte 10 TyK AEHHOCTH,
OAAeHHOCTH, OCOOEHOCTH Ha O0OCAY2KBaAHETO W Tmoa3BaHa TexHoaorusi, bTK
EAJl ocurypsiBa BBb3MOIKHOCT, OIPEIAECAECH CAYXKUTeA Ha Bb3aoxKHUTeass ga ce
PETHCTPHUpPA C UME B nmapoaa Ha uHTepHeT caitta Ha BTK EA/I - VIVAONLINE:
KaTo II0 TO3U HaA4HH IIE UM

3a OOCTBHII N0 €ACKTPOHHA cbaKTypa, AJaHHHN 3a IIPOBCACHH pa:c



Bb3aoxkuTeas moxe na ce perucrpupa BbB VIVAONLINE camo ako uma
aktuBHa VIVACOM ycayra, kKaTo € [JOoCTaThbdHO CaMoO [a IIOI'bAHHU

PerucrpanmonHa dopmMa U a CA€Ba YKa3aHUGTA.

OnmEcaHHE:

e BTK EA/ mie nnpenocrapsa AeTaliaAn3vipaHa CMETKA 34 IIOA3BAaHUTE YCAYTH,
3ae/lHO C AaHbYHa PakTypa Ha Bb3aoKUTEAS.
dakTypaTra Ha Bp3aoxkureas 1e 6bAe AJOCTHIIHA M B €ACKTPOHEH BAapHAaHT, B
caydadl Ha XXeaaHWe OT CTpaHa Ha Bb3aoxkuresd. 3a meaTa e paspaboTeHa
HNurepHer 6asupana naargopma. U3nossBaHaTa TEXHOAOTHS 3a MIPEAOCTaBAHE
Ha QyHKIHOHasHocTTa € 6asupanHa Ha HTMS upe3 http 3a ymoberso.
JombAHUTEAHO, 3a HWAEHTH@UKALUA, € IPEeABHUACHO BCEKH OIPEAEACH OT

Bb3aoxuTeas CAYXKHTCA, Ja BbBCK/[AA IICPCOHAAHO HMC U I1apoaa.

Bupa Ha u3gaBaHara akTypa B 4acTra HHADODMAIIHA 33 OTTeAH HOMeN £:

i o 3 31 sc vee 1

Buga Ha gerafian3upaHara ClipaBKa e:






e bBTK EA/l me mnpenocraBu (Ha OTOpPU3UpPaH IIPEACTaBUTEA Ha
BB3aoxkuTeada) nmpasa 3a JZOCTBII 40 CBodTa HH(OPMAIIMOHHa CHCTEMa, 3a
H3BBLPIIBAHE Ha JAcTalAU3HpaHa CIIpaBKa 3a: BCSIKO OC1  CTBEHO ITOBU ™~ 1HE,
BKAIOYMTEAHO 3a OCBIUIECTBEHH IIOBUKBaHUA KbM 0€3MaaTHH YCAYTH;
CTOMHOCTTa Ha BCHAKO OCBIIECTBEHO IIOBUKBaHE; JaraTa, dYaca U

IIPOABAXKHWTCAHOCTTA HA BCAKO OCBIIECCTBECHO ITOBHKBAHE.

Jpyru JOCTHIIHH BH3MOXKHOCTH ca:

1. oHaaliH npoBepKa Ha CTaTyca Ha OTAECACH HOMEP (IbAXKUMA CyMa,
TeKylla CMETKa, ocTaBaum bOesrmaaTHu MuHyTH, CMC-H, MB, rpyma B KodTO
nornajga u ap.

2. TIpoMsHa Ha MMOA3BaHUTE U/ uAu qobaBsHe Ha HOBH yCAYTH OT OoIrlepaTopa.

3a [moCcThII [0 OCUTYPSIBAHOTO IIPHAOXKEHHE ce€ uanoasBa HWHrepHeT
cBBp3aHocT 40 web agpec npenocraBeH ot BTK EA/I. ITpu u36op mo agpeca ce
U3UCKBa BBBEXKJaHE Ha IpegocraBeHuTe Username H  Password.
ITbspBOHa4YaaHaTa CTpaHUIlA 3apeAcHa OpU 3apeXKAaHe Ha IPEeAOCTABEHUSA
aJpec Ha €KpaHa Ha IIoTpeburesss ce BU3yaausupa gopma 3a AoCTeI. B
3aBUCUMOCT OT H3IOA3BaHHS Browser M HACTPOHKHTE MY € BB3MOXKHO
BHU3yaAU3aIyaTa a € pasaudHa. [IpenopbinuTeaHO € M3noA3BaHe Ha Internet
Explorer 10.

IIspBOHaYaaHaTa CTpaHHUIla 3apeAcHa IIPH 3apeXaHe Ha IPeaoCTaBEHHA

aJip€C Ha CKpaHa Ha HOTp€6I/ITCAH C€ BHU3yaaHU3Hpa cbopMa 3a JOCTBII.






2. BwBexpa ce BaauneH E-mail agpec, KoliTo B nmocaencTBUe e ObOe U
IIOTPeOUTEACKOTO UMe Ha KAHEHTA. B moaeTo UMa Baaugalvsl 3a KOPEKTHA
CTPYKTypa Ha BbBe/leHUs e-mail agpec.

3. IlorBbpKaaBa ce BbBelcHaTa B moae ,E-mail“ eaekTponna momia. B
II0AETO UMa BaaWJlallvs 3a KOPEKTHA CTPYKTypa Ha BbBeNeHUs e-mail aapec.

4. BwoBexna ce KAHEHTCKH Ko Ha KaueHTa. B Siebel, B KAMEHTCKHUAT
npocdua, kaueHtckuss kon u EMK tpsabBa na ca cbBrniagar ¢ BBBEACHUTE B
perucrpaluoHHaTa opma

S. BwBexkzaa ce EMK Ha KoMIlaHUsATA, 3a KOSITO CE€ MTPaBH perucrpanus. B
[IOAETO HMa BaAHJalldsl 3a KOPEKTHOCT Ha CTPYyKTypaTa Ha BbBeJAcHaTa

vuHOpPMAaLIUS.

Made OFF

1. KaumenTcka napoaa TpsibBa /1a € chcTaBeHa OT 8 CHMBOAA, KOMOMHAaLIUA
MEXKIy MaAKHU U/ HUAU roaeMU OYKBU oT A 10 Z u yucaa ot O go 9.

2. TpsbBa na 6bae BbBEACHA ChlIaTa I1aposa, KakTo U B I10A€ Ilapoaa.

3. 3a agayHT MeHa)XHpaHe, KOPIIOpaTHBEH U IIpoAaXbHu Ha €apo,
perucTpaludara ce HU3BbpHIBA 0e3 BbBeXJgaHe Ha MobOuaeH HoMmep 6e3

3HaA4YC€HHUE, JaAH KAHCHTA HMa MOOHAEH HOMCEDP









e OO6paTHa BpB3Ka H CBAEHCTBHE — B CeKIUATa ca IIOMECTEHU
€ACKTPOHHUTE 3allUTBAHUs, KOUTO KAUEHTUTE MoraT [Ja H3Ipallar, KakKTo U
BBbTpELIHATa IIOIIEHCKa KyTUs Ha IIopTaaa, CbhbXpaHsBallla BXOAAIIUTE U
usxondauyre e-mail-u usnpareHu npes npodusa Ha KAHUEHTaA (B TOBa YHCAO
pPEKAaMHU KaMITaHWUH, OTIAAKBAHUS U T.H.). [lOITbAHUTEAHO KAUEHTHUTE I1I€ UMaT
BB3MOXKHOCT Jla y4acTBaT B pa3AUYHU aHKETHU.

e VIVACLUB - B Taszu ceKIUd KAUEHTHUTE IIle UMAT BB3MOIKHOCT [a
IIPOBEPAT CBOS AOSIAEH CTATyC, 3asiBAT HOBa HAM na OAoKHpaT 3arybeHa
VIVACLUB kapra, na rmperaeaaTt HaaAndHuTe ohepTy U IapTHBOPUTE, KOUTO I'"
IpefaaraT 4 Ja yJacTBaT B CIIEITHAAHU UI'PU 3a AOSIAHU KAWEHTH.

e TIlomom - u4pe3 Ta3u (QYHKIIMOHAAHOCT, KAHMEHTUTE IIIeé UMaT
BB3MOZKHOCT Jla Hay4daT ITI0BeYEe 3a HAIIIUTE YCAYTU U PA3ANYHUTE Bb3MOXKHOCTH
3a U3IIOA3BAHETO UM, KAKTO U Jla pa3rAefaT IIOMOIIHHN BBIIPOCH U OTTOBOPH 3a
pa3ANYHUTE CTpaHUuIy U dyHKIMoHasHOCTH BB VIVAONLINE.

e BBp30 ThpceHe — Ype3 Ta3H PYHKIHOHAAHOCT, KAHEHTHTE HH IIIE
HMAT BB3MOXHOCT Aa HaMepsT 0Bp30 ompeneseHa (PyHKIHOHAAHOCT
HAH CTPAaHHIA B DOpTAaAa.

e My3HKa H 3a0aBA€HHEe - B Ta3H CEKIHS Ca NOMECTEHH BCHYKH
AON'BAHHTEAHH YCAYT'H H BB3MOXKHOCTH 3a IE€PCOHAAH3HpPaHE Ha

IeHTCKHTE MOf an LAC Kap1

CKpHHHCeHBBPH, HTPH H YCAYTH A00aBeHAa CTOHHOCT.

Hakol 1o-oCHOBHHY yKa3aHUs:

IloTpebAenHe H cMeTKH - MeceuHH cMeTKH - OcHOBHA HHDOpPManHS















CeKIMsdATa ce 3apexzaa uHdopMalud 3a BCHYKH KAHMEHTCKH HoMepa. [lara u
yaca KbM KOHUTO € Baau[iHa HH(popMalusaTa ca IIOCOYEHH.

2. dakrypupaHa abaxkuMa cyMa (¢ Bra. [I/1C) - B KoaoHaTa ce Bu3yasusupa
nHdopManusa 3a GarkTypdpaHaTa [IbAXKHMAa CyMa 3a OaJieHHs KAWEHTCKH
HOMEP.

3. Tekyuro HedaktypupaHo norpebaenue (6e3 [I/C) - B koaonara ce
BH3yasu3upa HHGopManud 3a HeaKTypupaHaTa qIbAXKHUMA CyMa 3a AalleHUs
KAHEHTCKH HOMED.

4. MaxkcumaaHa ¢dpuHaHcoBa rpaHulia (Kpenuten aumut) - B KoaoHarta ce
BH3yaau3upa HH@oOpMAallUs 3a pa3Mepa Ha KPEeAUTHHS AHUMHT 3a AaJeHHA

KAHUCHTCKH HOMCD.

B Ta3u cexuusa Moxke fa Obae HallpaBeHa CIIpaBKa 3a IIpoBepKa craryca Ha
HOMeEp - I’bAXKMMa CyMa, TeKyllla CMeTKa ocTaBallu 6e3naaTHu MUHyTH, CMC-

U, MB, rpyna B KodTo mornaja u Ap.

1. TIpu mrppBOHAYAAHO AOCTBIIBAHE Ha CEKIIHATA CE 3apekaa HHPOpMaIlus
3a BCHYKH KAHEHTCKH HoMepa. [lata M 4Yaca KBbM KOHTO € BaaHJHa
nHopMalusaTa ca IIOCOYeHH.

2. ObakuMa cyMa - B KoaoHaTa ce BH3yasH3Wpa HH@popManus 3a
dakTypupaHaTa IbAXKHMA CyMa 3a Ja/icHus TeaedOHEH HOMED.

3. Tekyuro cMmetrka (6e3 J/C) - B KoaoHaTa ce BU3yaaHu3upa HHGOPMAaIIHs
3a He (baKTypHpaHaTa IbAKUMA cyMa 3a JaJeHHs TeAe(pOHEH HOMED.

4. T'pyna - I'pymara B KodTO Ceé HaMHpa HOMepa (aKO KAHMEHTa TH €
oA pa3/leAHA Ha I'PyIIH)

5. OcraBanm 6e3naaTHU MUHYTH — Bu3yaausupa ce 6pod Ha ocTaBalllUTE
fe3raaTHU MUHYTH 32 TEKYIIMs OTUETECH II€PHOM Ha KAMEHTa

6. OcraBaiiiu MB - Busdyaansupa ce 6pod Ha ocTaBalllUTE U U3Pa3XOABaHHU
BKAIOYeHH MB 3a Tekyliusi oT4eTeH IIEPHOo Ha KAHMEHTA.

7. OcraBaum SMS - Busyaausupa ce 6pos Ha oCTaBallliTe BKAIOYEHH H

u3pasxoaBaHu SMS 3a TeKyIlHs OTYETEH IIEPHO HAa KAHEHTA.









14. AkTUBUpaHe / [eaKTUBUpaHe Ha 3abpaHa 3a U3XOAALId NOBUKBAaHUA

15. AktuBupasne/neaktusupane na CLIP/CLIR

16. AkTUBHpaHe / IeaKTHUBUPAHE Ha BB3MOXKHOCT 3a BHUAEOPA3rOBOP

17. AkTuBUpaHe /IeaKTUBUpPAHE Ha BBb3MOXKHOCT 3a MEXAyHapOAHHU
pasroBopH

18. AKTUBHUpaHEe / IeaKTUBUPAHE Ha BB3MOXKHOCT 3a MMS

19. AkTBHUpaHe/ leaKTUBUPAHEe Ha BH3MOXKHOCT 32 MOOHAHO pasIiaallaHe

20. AkTuBUpaHe / feaKTUBUPAHE Ha IIPEHACOYBAHE KBM OIPENEACH HOMED
IIPH U3KAIOYEH T€A€(DOH HAH 3a€TO

21. [lobaBsaHe Ha HOB ITAKET 32 PA3roBOpU B poyMHUHT EC

22. [1obaBsaHe Ha HOB ITAKeET 3a MEXK/IyHapOAHH PA3roBOPHU

23. [lobaBsaHe HA HOB ITAKET 3a Pas3rOBOPH B pOyMHHT BaakaHu

24. [lobaBgaHe HaA HOB IIAKeT 3a JieTa B poyMuHr EC

25. [lobaBssHe Ha HOB IIAKeT 3a Jiefita B pOyMHHT BaankaHH

26. Hpyry.

4. OcHrypsaBaHe Ha B’b3MOIKHOCT 3a npoBeXAaHE Ha
MEKAYHAPOAHH pPa3roBOpPH ¢ HNOTpPeOHTEeAH OT MOOHAHEH H
¢HKCHpAHH MPEKH IO MEXKAYHAPOAHH 30HH.

3a neara € IpeABHUICHO 1A CE U3BBPIIAT CACAHUTE AEMHOCTH U IIOJIENHOCTH:

- JIeHHOCT II0 TIOJUThP3KaHe Ha CKAIOYBAHE Ha CIIOPa3yMEHHs 3a B3aHMHO
CBBbP3BAHE C OllepaTopuTe Ha (PUKCHPAHU U MOOHMAHH MpeXXHU U3BBH Pb;

- [Me#inocTH MmO wH3rpaxKaaHe Ha QUINYECKHM KaHaAuM C KaranureTa
JIOTOBOPEH II0 IIpeAxonHara AEHHOCT,

- JlefiHoCTH 110 H3rpaxKAaHe Ha aATEpHAaTHBHU MapUIPYTH 3a MpeHacsHe
Ha TpaduKa B caydaii Ha OTIIAa/IaHE HA OCHOBHHS (PU3HUYECKH KaHaa,

- [Jetinoctd 10 KOH(pUIypHpaHE Ha TI'bBKABO YBEeAMYaBaHE Ha
JIOTOBOPEHUTE KAIlallUTETH U YIIABTHABAHE Ha ChLUIECTBYBAUIUTE.
JomrsaHUTEAHO 3a obe3neyaBaHe Ha BB3MOXKHOCTTA 3a IIPOBEXKIAaHE Ha
MEXAYHAPOAHU PA3rOBOPH C MOTPEOHTEAH OT MOOHMAHU U (DHUKCHPAHH MPENKU
10 MEXAYHAPOAHU 30HHU € IIPEABHUACHO UIIIBAHEHHETO Ha MOAIEHHOCTH I10
IOUTbPXKaHe Ha H3TPaZICHHUTE U AoOaBgHE Ha HOBU KaHaAH, IOUI1

pasnupsBaHe Ha [OTOBOPHTE IIPH YBEAHMYaBAHE Ha OIIEPaTOPUTE






npe3 Hail napTHeOpP. IIpH npenocraBdgHe Ha pPa3roBOPHU B POYMHHT U C 1IE€A
OCUI'YpsAABAHE Ha BHCOKO KadecTBO Ha ycayrurte, BTK EA/l uMa CKAOYEHH
POYMHHI CHOPA3yMEHHsI U IIPUAECKAILIUTE CIOpPa3yMEHHUs 3a HHUBO Ha
obcaykBaHE C MUHHMYM 2 OT ONEpaTOPHUTE YIIpa>KHSBAIlld HAeHHOCT 3a
OpeocTaBsgsHe Ha ycayru mno crangapt GSM/UMTS Ha TepuTopusTa Ha
CBOTBETHATA MEXK/YHAPOJHO IIPHU3HAaTa CYBEpPEHHa AbpKaBa HAM 3aBHCHMa
Tepuropud. l[locaennoro ocurypsiBa Ha BTK EAJ/l BB3MOXHOCTTA A

IIPEIOCTaBsI HEIIPEKBCHATO YCAYTHUTE U B POYMUHT.

5. OcHrypsiBaHe Ha BB3MOMKXHOCT 3a IpPOBeXZaHe HAa BXOAAIIH H
H3XOASIIH Pa3roBOpPH B POYMHHT.
3a 11eaTa € IpeBUACHO Ja CE€ U3BBPIIAT CACTHUTE JEHHOCTH U IIOJIEHHOCTH:

- [IEHHOCT IO Mo IbpPXKaHe Ha CKAIOYBAHE Ha CIIOPa3yMEHHUs 3a B3aHMHO
CBBP3BaHE C oreparopute Ha (pUKCHUpaH! U MOOHMAHU MpPEXH U3BHH PB;

- JleMHOCTH TIIO0 H3rpaxkiaHe Ha @GH3UYECKH KaHaad ¢ Kararurera
JOTOBOPEH 110 IIpeaxoaHaTta AeHHOCT;

- JleMiHOCTH IIO H3rpaKJaHe Ha aATepHaTUBHH MaplIpyTH 3a IIpEHacCsiHE
Ha TpadurKa B caydail Ha OTIIaflaHe Ha OCHOBHHS (DU3NUECKHU KaHaa,

- Jle#iHocTH 10 KOH(MUIYpHpaHE Ha TI'bBKaBO yBeaAHMYaBaHE Ha
TOFOBOPEHHUTE KallallUTeTH U YIIABTHSBAHE Ha ChILECTBYBAIIUTE.
JlombAHUTEAHO 3a obeslleyaBaHE Ha BB3MOXKHOCTTA 3a IIPOBEXKJAHE Ha
Pa3roBOpH B POYMHHT C ITOTPEOUTEAH OT MOOHAHU W (PUKCHPAHU MPEXKU €
IPEeNBHUIEHO U3ITbAHEHHUETO Ha IOJANEHHOCTH 110 NOIbPKaHe Ha U3rPaJleHUTe
U no0aBsHE Ha HOBHM KaHaAW, IOUTbPiKaHE U pas3lIupsABaHE Ha [JOTOBOPHUTE
IIPH yBEAHMYaBaHE Ha OIlIEpaTOpuTe B Ma/leHa mabpxkaBa. Bcuuku mu3bpoeHH
OEMHOCTH U TIONAECHHOCTH € IAaHHPaAHO U CE€ OCBIIECTBABAT IIOCPEACTBOM
CKAIOUYEHHUTE CIIopa3yMeHHs ¢ Hag 400 MexxXAyHapOoJHHU MapTHROpHU B 194
MEXKAYHapPOAHO IIPU3HATH CYBEPEHHHU ABbP>KaBH U 56 3aBHUCHMH TEPHUTOPHHU B
cBeroBeH Maniad. C BceKH Halll IapTHBOP UMaMe CKAIOYEHH CIIOPa3yMEHUd 3a
HUBO Ha O00CAy>XBaH€ 3a BCHYKH YCAYTH IIpeJaaraHy OT CbOTBETHATa
TEXHOAOTHUH, I10 KOSTO € U3rpajieHa Mpexkara My. baarogapeHue Ha IIOCAEIHOTO
MMaMe BB3MOXKHOCT 3a IIpeAocTaBsgHe pasroBopu ¢ ab

MEX, ¢, HM _ 13t 1 M MOOHMAHHM B (HHUKCH] 1H MPEXKI

~ s






6. OcHrypsaiBaHe Ha B'b3MOHOCT 3a YCAyra 3a KPaTKH C’hOoOmenns
(SMS) H MyATEMeAHHEHEH cBOOIeHna (MMS).
3a neara € IpeABHUAECHO A CE U3BBPIIAT CACHUTE ACHHOCTH U TIOANEHHOCTH:

- IENHOCT IO IOAMBPXKAHE Ha CKAIOYBAHE Ha CIIOpa3yMeHUs 3a B3aUMHO
CBBpP3BaHE C OllepaTopuTEe Ha MOOMAHM MpPEXHU B U HU3BBH PB, nmoaabpkaiiu
ycayrara 3a SMS u naun MMS;

- JleHHOCTH IO H3TpaxKiaaHe Ha QHIHYECKH KaHaAW C KalanureTa
JOTOBOpPEH I10 NIpeaxoaHara AEHHOCT;

- JleHHOCTH IO HU3rpazkjJaHe Ha aAT€pPHATHUBHH MapLIPyTH 3a IIpeHacsHe
Ha Tpadurka B caydall Ha OTIIaflaHe Ha OCHOBHUS (PU3UYECKU KaHaA;

- [eWHOoCTH T1I0 KOH(UTYypHpaHEe Ha TI'BBKABO yBEAWYaBaHE Ha
JOTOBOPEHHUTE KallallUTETH U YIIANBTHIBAHE HA CHLIECTBYBAIILMTE.
JIoIIbAHUTEAHO 3a ofbe3redaBaHe Ha BB3MOXKHOCTTA 3a KpaTKH CHhOOIIEHUS
(SMS) u myarumenuiinu cpobiueHuss (MMS) e npeABUAEHO HU3ITbAHEHHETO Ha
NOANEeHHOCTH 10 NMOAMBPIKAHE Ha HU3TPaACHUTE U No0aBsaHe Ha HOBU KaHAaAU,
IOALBPXKAHE W paslIdpsBaHE Ha [JOTOBOPUTE IIPpHM yBEAHWYaBaHE Ha
oIlepaToOpHUTE B AazeHa abpKaBa. BCHYKH H30poeHU NEHHOCTH U IOANEHHOCTH
€ TIAaHUPAHO U CE OCBIIECTBABAT IIOCPEACTBOM CKAIOYEHHUTE CIIOPA3YMEHUH C
BCHUYKHU AcHCTBAIIM npeanpuatud B Pb u Han 460 MexXXayHapoAHH [TAPTHBOPH
B 194 wmexayHapoOHO IPH3HATH CYBEPEHHH MIBpXKAaBH M OO 3aBHCHMH
TEPUTOPHUHU B CBeTOBeH Malab. C BCEKH HaIlll ITAPTHBOP HMaMe CKAIOYEHU
CTIOpa3yMeHHsl 3a HHBO Ha o0OCAyKBaHE€ 3a BCHYKH yCAYTH IIpeJaaraHu OT
CBOTBETHATa TEXHOAOTHS, 110 KOSITO € U3rpaJeHa Mpexara My. baaronapenue
Ha TTIOCAEIHOTO UMaMe B'b3MOKHOCT 3a IIPEeIoCTaBsiHe pasroBOpH ¢ aboHaTH Ha
MEXIyHapoJAHU Pas3roBOPH KBbM MOOHAHM M (PHUKCHUPAHHU MPEXKH, KAKTO H
pasroBopy B poyMHUHT B EC u u3BbH EC 110 BCgKo BpeMe Ha JeHOHOLMETO, 24
Jaca, CeleM [AHH B CEAMHIIATA C BHCOKO Ka4eCcTBO. [lOI'TbAHUTEAHO YCAOBHE,
KOEeTO 0AQronpHsTCTBA BUCOKOTO HHMBO Ha KadecTBOTO € drakra, 4ye BTK EAJ]
pasrioaara ¢ KabOeAHH CHOPBKEHHS, Ype3 KOUTO € OCBLIECTBEHA BPh3Ka C BCEKH
oT maptHbopuTe HHU. KabeaHure chopbKeHHs moa3zBaHH oT BTK EA]Jl ca
H3rpafleHu KakKTO NpecH4YalKH CyXOITbTHHUTE I'paHUlU Ha Pb,

MOPCKHTEC:






- paobaBgHE W HWAHM IIpeMaxXBaHE Ha BB3MOXKHOCTTA 3a I[10A3BaHE Ha
BHCOKOCKOPOCTEH MOOHAEH MHTEPHET JOCTHIL.

- IlpenocraBsne 0e3BB3ME3IHO Ha YCTPOUCTBa 32 MOOHAEH MHTEPHET HA
crorioct 1100 aB. 6e3 [A/IC.

- [AeHWHOCT IO NOALbPXKaHE Ha MaKCHMaAHa CBBbpP3aHOCT M NOKPHUTHE Ha
Tepuropuara, Ha KoaTo «<MBAA BYPTAC” A/l ynpaxkHaBa AgedHocTTa CcH. 3a
obesrneyaBane Ha OIMMCAHUTE AeHHOCTH 7 AHM B ceaMuiiara, 24 yaca B
JEHOHOIMETO, NPH OCBIIECTBABAHE Ha HU3XOASAIIH M BXOALIIM NOBUKBAHUY,
[IPAKO M HENPAKO Ha HAUMOHAAHH U MEXK/IyHapO/HH [TOBUKBAHUY Ype3 HOMED
HAH HOMEpa B HAIIMOHAAEH HMAHW MEXIyHapo[eH Teae(poHEH HOMEpAILIHOHEH
naaH, BTK EAJ] mie nsnoa3sa uarpajzeHarta Mpexa 1o craggapt GSM u UMTS
cragaapt/Texgoaorusd. [locaegsara e MIpoeKTHpaHa HA HOPHUHIMUI, KOHTO
[I03BOASIBa BIrpeH/l Ha Opod TAACOBH KaHAAH H Pa3IHUPSIBAHETO UM [0
HEOOXOAUMHAT KaramuTeT 3a JajeHaTa KAETKa. baarojapeHue Ha
U3II0A3BaHaTa TEXHOAOTUS, BCAKA KAeTKa ce HabAlaaBa B peasHo Bpeme. B
caydail, 4e ce JOoCTHUrHe KoedUIMeHT Ha 3amrrbaBaHe oT 80%, ce reHepupa
asapMa B JEHOHOILIHUAT LUCHTHP 3a IMOAAPHBKKA Ha MpexXaTa, B CACACTBUE Ha
KOETO KaNalUTEThT Ha TAACOBHUTE KaHaAH, AEIUKHPaAHU B KAETKaTa Cce
yBeAH4aBa [0 HHBO [03BOAdABalIO KoepuieHT Ha 3amrbaBadHe 70%.
JloIMTbAHUTEAHO ca MNPEABUACHU [OJAECHHOCTH 3a ofbe3neyaBaHe Ha
HeobxoauMudaT Opoi raacoBH KaHaau. [lpyra nopaaefiHocT NpeaBHAEHA 3a
H3II'BAHEHHE Ha H3HCKBAHETO € pa3llupsBaHE HaA HaAWYHUS KalalluTeT.
BaaropapeHne Ha mocAeJHOTO ThH KaTo BesdKa 0a30Ba cTaHIUYg € opasMepeHa
¢ MuHuMyM 30% pe3epB, KAaKTO Ha XapAyepHO, Taka U Ha copTyepHO HHUBO €
BB3MOXHO I'BBKAaBO YBEAHYABAHE Ha KarnauureTra npu gocrturase Ha 90% ot
I’bPBOHA4YaAHO KOH(purypupanusg. C oraeq BB3MOXKHOCTTa 3a ITpeHaCsHE Ha
NOBHKBaHUATA MEXIY KAETKHTE, usrpaxkaaumy wMpexara, BTK EA/ e
H3BBPIINAA U LIE HU3BBbPIIBA ACHHOCTH U NOAACHHOCTH IO MOAABLPXKAHE U
H3rpaK/JaHe Ha ONTHYHH BPB3KH MEXKAY BCsAKa 0a30Ba CTAHIWA C ITIOHE OILE
e[lHa, U3rpaxKJaliKy MpexkaTa OT TUIIA ring B ring, YUsTO CTPYKTYPHA CXEMA €

I10 BHA:
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dur. 1 CTpyKTypHa cXeMa Ha MOOHAHATa KAeTh4YHA Mpeixka Ha BTK

EAL

- HomeaHuTeAHUTE nopaeriHoctu, Kouto bTK EA/l mie u3pbsplIBa KacadaT
BB3MOXKHOCTTA 3a IIpeHacdHe Ha AaKTHBHa CECHUS MEXAY KAETKUTE,
usrpaxkaaniu mpexara Ha BTK EA/l. 3a neara 1ie ce U3roa3BaT U NoAbPKAT
OIITUYHU BPB3KU MEXKAYy BcdKa 0a3oBa craHuudg W HaW-6Au3kuaT MAN
komyTatop ¢ 1G BpB3KU. KoraTto ce Haaara cBBp3BaHE Ha CTaHIHUATA IO
peaeeH npenoc, BTK EA/l n3noa3Ba rmocaeiHo rokoseHue xubpugau [P MW -
obopynBaHe Mo3BoAdBaIllo CKopocTu no 1.2Gbps. Mpexara Ha BTK EA/] e
IIpOEeKTHUpPaHa 10 TEXHoAorudaTa Ring, KaTo BCEKH KOMYTaToOp € CBBbpP3aH II0
HE3aBHCHMH KaHaAW KbM IIOHE aBa Apyrd. Kamanurer ce pesepBupa X+X
OTIEAHO 332 BCEKH MPEXKOBHU €AEMEHT. B pUHIroBUTE CTPYKTYpPH KamauutetT 2X
3alnuTaBa BcdgKa rpymna eaemeHTH oT GSM m UMTS Mpexara C OTAEAHH
HE3aBUCHUMH TpPaAaHCMHUCUH, KaTo IIPEHOCHA CpeJa M TEexXHoAorus. ToBa
II03BOASIBa IIPH OTIIaflaHe Ha CHOPBKEHHE HAW IIpeKbCBaHe Ha Kabea
0o0cAyXBaHeTO B palioHa Ha 3acerHaTuTe 0a30BU CTAHIIUHU Ja HE CIIHpAa.

- [pyra petiHocT € obe3rneyaBaHe Ha INokputue B Hajg S000 HaceaeHH
MecTa u perny0AHKaHCKaTa II'bTHA Mpexka ocurypeHo ¢ Haxg 4400 6a3oBu
CTAHIUU W IOAJNEWHOCTH II0 pa3lINpsaBaHE Ha IMOKPHUTHETO U IOAIbPXKAHE.
MpexxaTa HU IIOKpUBa BCHYKU HaceacHH Mecta B PB. Crarucrukara HHU
II0Ka3Ba, 4e mnox 6% oT TpaduKa B HaM-HATOBAPEHHTE YacOBH 30HH C€
obcayxBa ¢ HR komeumu. C Tasu leA HpeaBHKIaMe€ N TONAEHHOCTH 3a
OIITUMH3HUpaHEe paboTraTa Ha MpexaTa HU 4ype3 HU3I0A3BaHE Ha f

KOETO [a OCUIYPHM II0-A00p0 KadecTBO Ha IAact — iTa ycayra. Mj



pasrionara ¢ HSIKOAKO 4YeCTOTHHM KaHaasa. J[IBa Ha d4ecrora 2100MHz,
TI03BOASIBAIIIM JIOCTUTAHe Ha CKopocTH m0 42Mbps m kanaau Ha 900MHz,
IpeaocTaBsii] 10 3 IrbTH 110-100po nokputue ot 2100MHz nopagu no-mo6poto
IIPOHHKBaHE HAa YecToTaTa B 3aKPUTH ITOMellIeHUdA. EMTHOBPEMEHHOTO HAAUYHE
Ha HAIKOAKO YECTOTHH KaHaaa JIOII'bAHUTEAHO OCUTYpPsiBa I10-BUCOK KaIllalluTeT.

[IpeHoca e 6a3upaH Ha apxXUTEKTypa OT THIIA:

<$PHT. 2 ApxETeKkTypa Ha MpexaTa Ha BTK EAJ]

HuaTo cTpyKTypHA CXeMa € :

$ur.3 CTpyKTypHaA CXEMa

3a obe3rnieyaBaHe Ha OEHTpaAu3HPpaHaTa KOMYHHKallHd, C€ H3IIOA3BaA

napaseaHa, U3HUYECKH HezaBHUCHMa Mpexka (dur. 5), Koel












- IlpeHoc Ha maHHH CBC CKOPOCT 3a TAXHOTO cBaassHe 10 256 Kb\s

crangapra GPRS u EDGE;
- O6n 1t ] cpOOIIeHHg or - 1a Vv U MM

OGopyBaHETO H3IMIOA3BAHO 3a IIPE0CTAaBAHE Ha MOOHAHU YCAYTH OT BTOPO
IIOKOACHUE € Ha BOAEIIN [TPOU3BOAUTEAN B 00AACTTA HA TEACKOMYHUKAIIHOHHO
obopynBane — Alcatel u Nokia. U3moa3BaT ce 1mocAeJHO IOKOA€HUE Ha 0a30BU
CTAHIIMU U IleHTpasW. Ha MecrTa, KOUTO HE ca MOAXOAAIIN 3a IIOCTaBsgHE Ha
KOHBEHIIMOHAAHY 0a30BU CTAHIIMH, CE MTOCTABST YCTPOUCTBA OT THIIA PEITUTEP
Ha curHaa. Te MO3BoASIBAT yCHABaHe Ha CUTHaAa U IofoOpsiBaHe Ha oOXBarta.
MobuaHaTa Mpeka OT BTOPO IIOKOAEHHE € No0pe TAaHupaHa, TakKa Y€ 1a MOXKe
Ja TIOHEece ToA€MH HaToBapBaHUd. HOTHAM3alldsiTa B IHUKOBUTE HacoBe Ha
HaToBapBaHe € O0Koao 45 %, ToBa ocurypsBa CBOOOJEH KamallMTeT 3a
HOpMasHaTa paboTocrioco6HOCT Ha MpeXaTra JOPH W [pU  ITHKOBHU

HaTOBapBaHHA.

MobuaHaTa Mpexka OT TPETO IIOKOACHHE ITPENOCTABA I'AACOBH YCAYTH H IIPEHOC
Ha naHHU B yecToTHUs obxBaT 900 MHz 1 2100 MHz. Mpexara Ha BTK EAZ]
M3MoA3Ba TpHU Hoceiuu dectoru Ha 2100MHz, koero maBa caegHUTE

InIpeauMCcTBa:

Tlomo6psaBaHe Ha obHIOTO ycemiaHe 3a ycayrarta. Ilo-BHCOKH cpeaHH

CKOPOCTH Ha aboHAaT.

OT caeaBalaTa copryepHa Bepcusd Mpexarta 11e nogabpxa 63Mbps Ha

aboHar (ycrpoiicTBara TpsabBa na nmoaobpxat Release 10)

Obopy/BaHeTO M3IIOA3BAHO 3a MPENOCTaBsIHE Ha MOOHMAHU YCAYTH OT TPETO
TIOKOACHIE € Ha BOACIIUAT IIPOU3BOAUTEA B 00AACTTA HA TEACKOMYHHKAILIMOHHO
obopynBane — Huawei. U31moa3BaT ce I0CA€IHO IIOKOAE€HUE Ha HA30BU CTAHIIMH

H IICHTpPaAH, KOHUTO Ca C BUCOKA HAaACKIHOCT.

MobOuaHaTa MpesKa OT TPETO MTOKOAEHHE € ITAaHHpaHa U Opa3sMepeHa 110 Ha4YuH,
II0 KOHTO [a MOXKe [1a IIOHeCe TOAEMH IIMKOBU HaToBapBaHUs. HMmalku
npeaBun gakra, ye Mpexara Ha BTK EAJl usnoazBa TpHU HOCELN

2100MHz ganaituTUBHO TORA IIPEeAOCTaBsA CAEJHUTE IIPEIUMCTB:









- ISO 14001:2004 ,,CucreMu 3a yIpaBA€HUE 10 OTHOIIIEHHE Ha OKOAHATA

cpema“

- C S£7 18771 R (GO o yL 3 1HEe F %t
besonacHocTTa HpU pabora“ ¢ obxBar ,llpenocraBsHe Ha EAEKTPOHHU
CBHOOILIIMTEAHN YCAYTH, B TOBa 4YMCAO (PHUKCHpaHa TAacoBa ycayra, MoOHAHA
raacoBa ycayra 1o crannapt GSM u UMTS, TeaeBHU3Ud, JOCTHII 10 UHTEPHET,
IpeHOC W IIpeJaBaHe Ha [aHHH, IIpeocTaBsSHE Ha IIPEHOCHa Cpeaa,

KOAOKHPAaHE N KOMIIA€KCHH TEXHHYECKH pPELIeHUs".

- ISO/IEC 27001:2005 ,CucreMu 3a yIpaBA€HHE Ha CUTYPHOCTTaA Ha
nadopmMmanuara” ¢ obxsar LlenrpasHo ymnpasaeHue, lenThp 3a manHu -

XaWayuika noagHa U LeHTHp 3a manHu — Kacninyas.

ISO/IEC 20000-1:2011 "CuctemMn 3a ylIpaBA€HHE Ha HH(POPMAIMOHHU
ycayru“ ¢ obxBat “IlpemocTaBsiHe Ha €AEKTPOHHH CHOOLIMTEAHU ycayru U UT

YCAYTH B CHOTBETCTBHE C KaTaAOl Ha YCAYTUTe Ha ODHM3HEC KAUEHTH .

8. OcHrypssBaHe HAa B'B3MOKHOCT 32 aKTHBHPaHEe H AeaKTHBHpaHEe
Ha ycAyraTa raacoBa Iolia.
3a 1eaTta e npeABUIECHO Jla CE U3BBbPLIAT CACAHUTE AEHHOCTH U MOLJAEHHOCTH:

- JE€WHOCT II0 OCUTypsBaHe Ha BbB3MOXHOCT 3a aKTHBHpaHE H
JeaKTHBHpPAHE Ha ycayrara raacoea Iiola. 3a lieaTa ca NIPeaBUACHU
HOJIEHHOCTH T10 Ch3JaBaHe Ha UHAUBUAyaseH rmpodua B HLR na BTK EA/l u
HOEHHOCTH II0 IIO/UIBPZKAHETO W aKTYaAM3HPaAHETO Ha TO3U HpodUA IIPHU
aKTUBHUpPAHE WAH [JI[eaKTUBHUpPAHE Ha BB3MOXKHOCT 3a aKTHBHpaHE H
JleaKTHBUpPaHEe Ha ycAyraTa raacoBa IIOLA.

- [HefiHoCTH IO OCUTypsiBaHe Ha BB3MOXKHOCTTaA CBhXpaHeHHe Ha 70 50
cpobuieHud ¢ pasmep oT n1o 10 MmuHyTH Ha cppBBbp Ha BTK EA/I nAu nio-roaam
Opoi#i pasroBOpPH HPH MIO-MAAKA ITPOLBANKUTEAHOCT HA CBODOILIECHUETO.

- [HeWHOoCTH 10 AaKTHUBHpaHe Ha BB3MOXKHOCTTA 3a ngobaBdHe
WHIWUBHUAYAACH II03[paB U 3aMsHaTa Ha CTaHJapTHHS.

- TlommerHOCTH 1O MOMBP3KAHE HA OCUTYPEHUTE BB3MOXKHOCT
O-TOPE W pas3lIupdBaHE Ha IIPEJOCTAaBEHUTE  BB3MOXKH(

JIOCTBITHOCTTA UM HE caMO OT MOOHAHHUS allapaTt Ha [oTpeduTead.



BaaromapeHne Ha oIIMCaHUTE II0 — rope AeHHocTu U nomzerHoctu BTK EAL
OCUTYpsiBa BB3MOIKHOCT 3a aKTHUBHPAaHE U JICaKTHUBHUPAaAHE Ha ycAyTraTa raacona
oA ¥ U3M0A3BAa HAAUYHHUTE TEXHOAOTHH. 3a YA€CHEHHE Ha BCHYKH
norpedbuTean IpemaaraMe 'aacoBaTta momia fa ce akKTHUBHUpPa aBTOMATHYHO
aKTHBHpaHa 3a BCUYKH HOBH MoOOMAHU KameHTH Ha BTK EA/l. Ycayrara
raacoBa Iomnja Moxe na 0b/1e akTUBUpaHa U IcakKTHBUpaHa. AKTHBUpA ce 4pe3
nanpaniade Ha SMS no kpaTsk HoMep 90110 ¢bc caegHUS TEKCT:

- Ha aHrAnuMcku e3uk: ON

- Ha Oparapcku e3uk: DA

Kanenrure moaydaBaT IOTBbpauTescH SMS cpappxkaull: ,Vashata glasova
poshtenska kutia e sazdadena uspeshno. Your Voicemail account has been
created successfully'. Caen Koero e HeobxomuMo na u3bepere IIpU KaKBU
VCAOBHSI KeaaeTe obaxkaaHusTa na opaaT npeHacoYBaHH KbM BalllaTta raacosa
roma:

- bedycaoBHO nipeHaco4YBaHe

- IlpenacouBaHe IpHU HEOTTOBAPSIHE

- IlpenacouyBaHe IIpH 3a€Ta AMHUS

- BB3MOXKHOCT 3a 3aIic Ha AWYEH M103/paB.

- HapOAaTa Ha rAacoBara Iriouia

9. OcHrypsiBaHe Ha BB3MOKHOCT, BB3AOKHTEAST Za MOXKe na
IOA3Ba BCHYKH YCAYTrH, KOHTO C€ IpesAaraT oT omepaTopa OpH
HeobXomEMOCT.

3a 1eATa € IPEeABHUIEHO /1a CE U3BBPILAT CACAHUTE AEHHOCTH U HNOAJAEHHOCTH:
- [eHHOCT TII0 OCUTypsBaHe Ha BB3MOXKHOCT 3a akKTHBHpaHE U
[eakTUBUpaHe Ha ycayra/Hd, kKouro ce npemaarar or BTK EA/ npu
HeobxomuMoOCT. 3a IlieaTa ca OpeABHUACHH IOANEMHOCTH IIO Ch3aBaHE Ha
unguBuayased/u mnpodbua/u B HLR ma BTK EA/l M noanefHOCTH 1O
IOIUIbPIKAHETO U aKTyaAU3HpPaHeTo Ha TO3U IIPodHA/H NIPHU aKTHBHPAHE HAH
JeaKTUBHUpPAHE Ha Bb3MOXKHOCT 3a aKTHUBHDAHE U ACaKTUBUPAHE He

routo ce npeasarar ot BTK EA/I npu HEOOXOOHMOCT.



- Jle¥iHOCTH IO OCHUTypsiBaHE HA BB3MOXKHOCTTA 3a IIpoMdHa Ha BHOA Ha
aKTUBHpaHa HAH JeaKTHBHpAHE Ha eQHA W aKTHUBHpPAHE Ha Apyra ycayra/u,
KouTto ce npenasarat ot BTK EA/l npyu HeoOXOAHMMOCT.

- TlognmeMHOCTH I10 HOAAbPKAHE Ha OCUTYPEHUTE Bb3MOXKHOCTH HU30POECHHU
Io-TOPEe W par~"IpdBaHE Ha IIPEAOCTaBEHHUTE BbB3MOXKHOCTH, YpE3

AOCTHITHOCTTa UM CaMO OT OTOpPpHU3HUpPaH OT Bb3aoxxuTEeAS CAYZKHTCA.

BAaropapenue Ha oImMcaHUTE I10 — rope aedHocTu U noaaetiHoctu BTK EAT]
OCHUTypsiBa BB3MOXKHOCT 3a IIOA3BaHE Ha yCAYTH, KOUTO ce npegaarat ot bTK
EAJl npu HeoOXOMUMOCT. 3a YACCHEHHE Ha IIOCAETHHUAT € 060c0beH U HOMED 3a
cbp3BaHe ¢ obocobeH 3a meara Help Desk, mpaenTHdHKanusa ¢ HOMED Ha
MoOuAeH TeAaedpOH U OTOpH3alys, 4Ype3 OTTOBOP Ha TaeH BhIpoc. HYpes
IIOCAE€THOTO B ITO0A3BAHATA 34 IEATA TEXHOAOTHS 3a YIIpaBACHHE Ha ONAallKHTE
ce 3a/1aBa IIPHOPUTET I10 HOMEpa Ha MOOHUAHHSA TeaeOH. JJOITbAHHUTEAHO C LIEA
IIPEBEHIHs 3a 3A0YIIOTPeOH € NpeABHACHA OTOpH3allud C OTTOBOP Ha TacH
BbIIpoc. OT rAaegHA TOYKa yAECHEHHe 3a Breaaoxkureas e npeasuaeHo u MOA
Ja ¥Ma CBIIUTE IpaBa U IPHOPHUTETHO Ja MOXKE [a U3BbPIIBA U IPpOMAHA Ha
TaeH BBIPOC U OTroBOp. ToBa AOIIbAHUTEAHO ITOBHILIABA HUBOTO Ha CHUTYPHOCT

H [IpeaoTrBpardBa Bb3MOXKHOCTTA 3a 3A0OHaMCPCHH ILCfICTBHH OT TPETHU AHUILIA.

(YuacTHULMTE IPEACTABAT MOAPOOHO OIHCAHKHE Ha HAQYHHA 34 U3ITbAHEHHE
Ha [Mop’bYKara, B CbOTBETCTBHE C U3UCKBAHHUATA Ha BBb3A0KHTEAS, TIOCOYEHHA
B TeXHHYeCcKaTa CrelinuKaliis oT JOKyMEHTAaIUATa 3a y4acTHe.)

TexHMyecKuTe H3HCKBaHHA CACIBa 38 BAKHUTCAHO Ja 3aA€THAT B
TEXHHYECKOTO IIPEJAOKECHHE HA YIYaCTHHKA, KOATO IIPE€ACTaBAABA HEPa3/JcAaHa
qacT OT AOoTroBOpa.

UBITbAHHUTEAAT Ce 3a/lbAXKaBa 0 BCSIKO BpEME OT CpOKa Ha [AEHCTBHE Ha
JIOTOBOPA H CA€J HU3PHYHO IINCMEHO YBEIAOMAECHHE OT BB3AOKHTEAS NIPH
CTPYKTYPHH IIPOMEHU HAHM IIPH HAIlyCKaHE HAM HasHAYaBaHE HA CAYXKHUTEAH,
Jla U3BBPIIH [poMsHa Ha Opost Ha SIM kapTuTe U yCTpoHCTBarTa, IpeaMeT Ha
J0oTOBOpa (yBeAMYaBaHE, HaMaAssdBaHE HAM OTKa3 M IIPEXBBbPAAHE Ha TPETO
BBHIIHO AHIlEe- [APYyro BeAOMCTBO, (bHUpMa, BBHIIHA OpraHu3alds HAHU 3a
(PHU3HUIECKOTO AHILE, TTOA3BAIIIO CUM KapTaTa/, IIpU U3PHYHO ChlAACHE 3a TOBa
Ha TPETOTO AHIIE).

TeXHUYECKOTO MPEIAOKEHUE, CAEIBA /1a ChABbPKa IIOAPOOHO OIHCAHHE
Ha HaYMHa 3a U3ITbAHEHHE Ha MopbyKaTa, B CbOTBETCTBHE C U3HC
Bb3aoKuUTEAsT 3a H3ITBAHEHHE IIpeAMETa Ha IopbYyKara,
JOKyMEHTaludTa.



Y4yacTHUKSBT ITpuaara u OOIIM yCAOBHS, B cay4dal, 4e U3IIBAHEHHETO Ha
yCAyraTa € CBbpP3aHO C IIOAIIMCBAaHETO Ha TaKHUBA.
TexHHYECKOTO IIPEACTaBAsIBA Hepas3AeAHa 4yacT OT AOroBopa.

IIpaBHO OOBBP3Bal NOAMHC:

Hata
HaunmMmenoBanue Ha KaHIUaTa

Ume n pammang

JABKHOCT

[Toammuc HA yITBAHOMOLIEHOTO
AHLIE

22 /12 / 2015 .
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OobLU YCNIOBUA
3a ypexxaaHe Ha B3aMMooTHoweHuaTa Mmexay "bTK" EA[l u A6boHaTurte m
MoTpeburenurte Ha eNNeKTPOHHU CHLOGLIMTENTHU YCAYIrYu, NpeAoCTaBAHU Ype3
obulecTBeHaTa efleKTPOHHa chobuMTeNHA NoOABUIKHA K/1IeTbYHa MpeXa no

craHpapt GSM m no craHgapt UMTS
("O6wun ycnosuna")

(nocnegHu nameHeHus ot 24.05.2013 r.)

Pasnen I
OBLLUM NONOXEHUA

1. C Tte3n O6WM ycnosus ce onpeaensit peda, yCloBUsaTa U CPOKOBETE 3a NpeaocraBsHe
Ha €eNneKTPOHHU CbOBWMUTENHU ycnyru Ha AboHaTu u lMoTpebutenu upe3 obuiecTBeHaTa
eneKTpoHHa CcbobwmuTenHa nNOABWXKHA KNeTbuyHa Mpexa Ha BTK no craHpapt GSM
(MpexaTa).

2. (n3m. B cmna ot 29.03.2012 r.) ,bbarapcka TeflleKOMyHUKaLUWOHHa KoMnaHusa" EAL
(BTK), cbC cejanuule v agpec Ha ynpasneHue rp. Codus, byn. "Uapwurnancko moce™ N
115 N, ENK 831642181, AAC N° BG831642181, enekTpoHeH aapec

nputexasawo: Pa3speweHne N° 01388/08.04.2009 r. - 3a NON3BaHE Hd MHLNBWULYIIHU
onpeneneH OrpaHWuyeH pecypc - paguvoudecToTeH CnekTbp 3@ OCbllecTBsiBaHe Ha
oblwecTBeHM eNeKTPOHHU CLOobLEHNSA upe3 MOBUAHA Ha3eMHa Mpexa - GSM u/unu UMTS;
PazpeweHne N? 01389/08.04.2009 r. - 3a non3BaHe Ha WHAWBUAyanNHoO onpeaeneH
OrpaHuueH pecypc - paauoyecToTeH CrnekTbp 3a ocbllecTBABaHe Ha obllecTBeHu
€/IeKTPOHHU CbobleHus upe3 MoObunHa HasemHa Mpexa - UMTS u Paspewenne N
01391/08.04.2009 r. - 3a non3BaHe Ha WHAMBWAYANHO onpeneneH orpaHUyeH pecypc -
HO!I 1A, 3a ocbulecTBABaHe Ha obLWeCcTBeHU eneKTpoHHU cbobu iua up:  obuwecrBeHa
e/leKTpoHHa Mpexa, ¢ npeaocTtaBeH WHAWBWAYANHO onpeAeneH orpaHuuyeH pecypc -
paavoyecToTeH CNekTbp M NpefocTaBsHe Ha oblecTBeHa TenedoHHa ycnyra W BCUYKU
yCnyru, BkaoueHn B ctaHgapta GSM u/unn UMTS (Pa3pelieHusTa)

3. Motpebuten e BCAKO AvUE, KOETO MNOon3Ba eNeKTPOHHU CbOOWWUTENHU YyCnyru,
npefocTaBaHU upe3 MpexarTa.

4. ABoHaTBLT e BCAKO AeecnocobHO pu3Myecko Nuue, tpuanyecko nuue UnmM UHCTUTYLUS,
ocbulecTBsiBalla AEWHOCT Ha TepuTopusTa Ha CTpaHata No cunata Ha MeXAyHapoaHo
cnopasyMmeHne, No koeto Penybnuka bBbnrapua e cTpaHa, KOUTO ca cTpaHa no
vHauBuayaneH gorosop ¢ BTK 3a npepocraBsHe Ha eNneKTPOHHU CbOBLWIMTENHU YCIYru
ype3 Mpexarta.

4a. (B cuna ot 10.01.2013 r.) AboHaTbT/MoTpebutenat Moxe Aa 6vae npeacrasnsiBaH
npea BTK OoT NbAHOMOWHUK C NUCMEHO Mb/IHOMOLLHO.

5. Tesn 0O6WwM ycnoBus ce u3gaBaT Ha OCHOBaHWe 4n. 226, an. 1 oT 3aKoHa 3a
eNeKTpoHHUTe cbobuienusn (3EC).

6. O6wuTe ycnoBua ce nybnukyBeaT no peaa, npeasunaeH B 3EC. O6wute ycnosua snmsat
B CMNa oT NbpBOHayYanHarta AaTa Ha TbProBCKO NpefocTtaBsiHe Ha ycnyrute. Ta3n gaTa we
6bvae obaBeHa upe3 oduumanHa nNybnnkauma B €4AWH HaUMOHANEH exeOHEBHUK W/unu
Apyra HauuoHanHa megusa. OT TO3M MOMEHT Te ca 06Bbp3Balym 3a BTK = MaTnaRuranura



ce cunTaT 3a yBeAOMEeHW 3a CbAbpXaHueTo MM. BTK ocurypsaBa 6e3nnaTHO Ha KpauHuTe
M 1 WM muHa yrmn I wmaor 1 1 iMA BbB I (M CBOWM UeHTpaneH
O(MUC UNKN Tbproscko Gropo.

7. (u3M. B cuna ot 29.03.2012 r.) AboHaTuTe yaocToBepsBaT Cbrnacueto cu ¢ Obwure
YC/IOBUS C NOAMNMCBAHETO Ha uHAMBWMAyaseH aorosop, a MoTpebutenute ¢ NOANUCBAHETO
Ha perucTpaumoHHa ¢dopma 3a NMON3BAHETO Ha NpeansaTteHn ycyru, nNpeaoctaBaHU upes
MpexaTta. CbC CK/IIOYBAHETO Ha AOrOBOPa, CbOTBETHO C NoANMUCBaHe Ha perncrpaunoHHaTa
¢dopMa Ab6oHaTMTe W [MoTpebuTenute npueMaT CbAbpXaHMETO Ha O6bwn ycnosus,

AOKOJIKOTO APYro He € yroBopeHo MexXxay CTpaHUuTe U AOKONKOTO TOBa He NMPOTUBOPEYN Ha
3EC.

8. YCnoBusa pasnuuHu oT Te3u, npeasuaeHy B ObwmTe ycnoeusa moraT ga 6baaT yroBopeHu
B MHAMBUAYANIHUTE AOFOBOPU UMW C AOMBAHUTENHU MUCMEHN cnopasyMmeHns mMexay BTK v
AboHaTa, NpuM crnasBaHe Ha MPUHUMMNUTE Ha MpPoO3pavyHOCT W PaBHOMOCTABEHOCT Mo
OTHOWEHME Ha efHa M cblia kaTteropusa MoTpebutenu n npu cnassaHe Ha 3EC.

9. O6wuTe yCcnoBus ca HepasaenHa 4yacT oT UHANBUAYASIHUTE AOrOBOPU, CKITIOYEHN MEXAY
BTK u HeroBuTe A6oHaTM. Korato ce nocouBa pasaen u/vnm Touka ce cuuTa, Ye ca
MocoueHn pasaen u/Mnm Touka ot Te3m O6LwmM yC/oBUA, OCBEH aKo He € YrOBOPEHO APYro.

10. Mpu cKkNOUBAHETO HA WHAMBMAYaNeH A[oroBop A6G0OHaTLT Ce uiaeHTUdUUMpa No
cNefHUS HauwH:

10.1. 3a duM3nUeckn nuua - € BaNWAEH AOKYMEHT 3a CaMOJSIMYHOCT C BMWUCaH MOCTOSAHEH
afpec Ha TepuTopusiTa Ha Penybnuka Bbnrapua (PB), korato Ab6oHaTbT e Objirapcku
rpaxAaHuH, a KoraTto € UyXAeCTpaHeH rpaXAaHuH, NpoAb/XUTENHO npebuBaBall B
Penybnuka Bbnrapua - ¢ AOKYMEHT, C BNUCaH aapec Ha TepuTopuaTta Ha Peny6bnuka
Bvnrapus,

10.2. (M3M. B cuna ot 29.03.2012 r.) 3a 1opnaMyeckn nMua n eaHONIMYHU TbproBUW - C akT
3a perucrpauus B KOMMETEHTHUS CbA WAM TbProBCKUSA pPerucTop npu AreHuusaTta no
BMUCBaHUATA, WM aKT Ha KOMNeTeHTeH [AbpXaBeH opraH 3a cCb3naBaHeTo MM U
YOOCTOBEPEHME 3@ aKTyalHO CbCTosiHMEe (KbAETO € TMPUIOXKWUMO), WU3AAAEHO OT
KOMMETEHTHUA CbA WIN TbpProBCKUA perucTbp, YyAOCTOBEpPEeHWe 3a perucrpauus no
BYJICTAT.

10.3. MNpy CK/OYBaAHE Ha WHAMBMAyanHWUA A0roBop npu Heobxoammoct BTK moxe Aa
M3UCKBA W JAPYrn [OOKYMEHTUM 3a wuaeHTUdukaums Ha AboHaTa, Mnpu cnasBaHe Ha
pa3nopeabute Ha MPUIOKMMOTO 6bArapCko 3aKOHOAATE/ICTBO U Te3n obLM YCNoBuA.

11. (u3M. B cuna ot 29.03.2012 r.) A6oHaTeT ce cbrnacsea BTK aa cxbupa no pena Ha T.

133,npegoctaBa M o06paboTBa, B CbOTBETCTBME C pasnopeabuTe Ha [AeACTBALLOTO
3aKOHOAATENCTBO, SIMUHU AAHHW C Oorfied Ha NpefoCTaBsHE Ha eNeKTPOHHU CbOoBLIUTESTHU
YyCnyrmu, 3a uenuTe Ha cbbupaHe unn npexBbpisHe Ha Ab/IXKUMUTE OT MoTpebutenute cymu
kbM BTK, KakTo M 3a WHAMBMAYANIHOTO ornpejensHe Ha @GWHAHCOBa rpaHuLa Ha
notpebrieHe U U3BbLPWBAHE Ha KpeAuTHa oueHka Ha AboHaTuTte Ha BTK. BTK He Hocu
OTrOBOPHOCT 3a TOUYHOCTTa WM BEpHOCTTa Ha uHdbopMauuaTa, npegoCTaBeHa OT KpeauTHU
WU APYTU UHCTUTYUMM 3a M3BbpLUBaHE Ha KpeAuUTHa OLeHKa, KakTo M 3a nocieanunTe ot
OTKa3 fa ce NpeaocTasaT yCuyru npu nojiydaBaHe Ha HETOUHA UM HEBAPHA UHGbOPMaums.

11.1. lMpenocrtaBsHETO Ha NWMUHKM daHHM oT BTK Ha Tpetv nvua no peda Ha T. 11 ce
M3BbpWBa Cnea NpeueHKa 3a BCEKW KOHKPETEH C/lyyanh OTHOCHO HeobxoauMMocTTa oT
HEeMHOTO NpefocTa BsHeE.

11.2. (u3M. B cuna ot 29.03.2012 r.) C npueMmaHe Ha HactosawmuTe O6WM yCNOBUSA
AboHaTtbT/MoTpebutenar ce cbrnacsasa bBTK pa npegocraBda, B CbOTBETCTBUE C
pasnopenbute Ha [AeWCTBALLOTO 3aKOHOAATEeNCTBO, JINYHW AAHHWM Ha NpeanpuaTuaTa,
NpeaocTaBaLlM OBLECTBEHN €NEKTPOHHU CbOBLINTENHU YC/IYTUM B Bbnarapus, Korato ToBa €
Heo6xoAUMO 3a MpeaoTBpaTABaHe Ha 3noynoTpebu, B ToOBa YUCNO NpeAnasBaHe OT JIOWKU
ObJITOBE U U3MaMM.



11.3. (M3Mm. B cuna oT 29.03.2012 r.) C npuemaHe Ha HactoswuTe O6WKM ycnoBus
/0 BT/AoTp WM AT Tl K r aBs NIMYHKU  I1HHW, B 0TI  CTBI
C pa3nopenbute Ha LeNCTBALWOTO 3akoHo4aTencTso, Ha BTK 1 CBbp3aHuTe C ApyXeCTBOTOo
nvua, (Hapu4yaHu 3aeaHo L,BTK Tpyn"), ¢ ornea npenoctaBsaHeE Ha €NEeKTPOHHU
CbobWKUTENHN yCNyru, HanpuMmep 3a nofobpseaHe Ha 0b6CNyXBaHETO Ha KIWEHTUTEe, B TOBA
4yMCno rnpepnaraHe wm npepocrtaBsHe Ha ycnyrM. C npuemaHe Ha Hacrtoswute O6wm
ycnosus AboHaTbT/[loTpebutenat ce cbrnacsBa BTK aa npepocrtaBs JIMUHWM AAaHHWU Ha
KOMMNETEHTHW AbpPXaBHU OpraHu U MHCTUTYUMKU B NpeaBUAEHUTE OT 3aKOoHa Cllydau, KaKTo
W [a rv npesoctaBst Ha TPeTW nvua, B TOBA 4Uncno 6aHku, kpeauTHU 6opa U areHuMn 3a
cbbupaHe Ha B3emMaHusa, gucTpubyTopuTe Ha ycnyru Ha BTK, BKNOUUTENHO MapTHbOPCKUTE
ANCTpUOYTOPCKM MpexXu, KoraTto ToBa € HeobxoauMo 3a ocurypsieaHe Ha 0b6CnyXBaHeTo U
peanu3vMpaHe Ha NpaBaTa WU UHTepecuTe Ha ABoHaTa, KakTo M KOraTto ToBa e Heobxoaumo
3a peanu3upaHe npaBaTa W UHTepecuTe Ha BTK, BKNWUYUTENHO C uen cbbupaHe Ha
Heu3nnaTeHu 3agb/keHus oT AboHaTta.

11.4. [lpenocTaBaHETO Ha eNeKTPOHHU cbobwuTenHu ycnyrm ot BTK He moxe pa 6bvae
06Bbp3aHoO C NpegocTaBsaHe MK obpaboTka Ha JIMYHM AaHHWU, KOUTO He ca HeobXoAMMU Ha
nocnegHns 3a nNpefoCTaBsAHETO Ha HAKOA OT Te3nM YyCalyrm M U3MbAHEeHUe Ha
pernamMeHTUpaHUTe B UHANBUAYyaNIHUTE LOrOBOPU YCNOBUA.

11a. (B cuna ot 10.01.2013 r.) 3a uenuTe Ha U3BbLPLUBAHETO Ha KpeAuTHa oueHka BTK
Moxe na obpaboTBa AaHHUTE Ha aboHaTa/noTpebuTtens (BK/. NMYHM TakuBa), KaTo U
npefocTaBs Ha TPeTU fvua, NpeaocTaBsalm yCnyrn no KpeanTHa oueHKa u onpejensHe Ha
KpeauTeH puck. Ab6oHaTbT/NoTpebuTenssT W3pUYHO YyNbAHOMOWaBa nocnegHUTe Ja
obpaboTBaT AaHHUTE My (BKN. JIMUHW TakKMBa) BKJl. Ype3 MpefoCTaBAHETO UM Ha CBOM
Bb3JIOXUTEN M NAapTHbOPU, 3a CbLUUTE Lenu.

12. (u3M. B cuna oT 29.03.2012 r.) CTpaHUTe e KOMYHUKUPpaT NOMEXAY CU MUCMEHO UK
ypesz TenedoOH, WM e€eNeKTPOHHa nMnowa Ha HoMepaTa W ajpecuTe, TOCOYEeHU B
MHAMBUAYaNHUA AOTOBOP.

12.1. BTK wnMa npaBo Aga wu3npawa Ao Ab6oHaTa wuHOOpMauus WKW yBeAOMIEHUS
NMocpeaCcTBOM KpaTkun CboblueHns (SMS nnu gpyrm gopmun Ha cboblieHns).

12.2. A6oHaT He MOXe jAa Ce No3oBaBa Ha HEBL3MOXHOCT Aa NoMyyn cbobueHwe mnu
uHpopmauma ot BTK Ha aapec vnu HOMeEp, MocoyeH B [oroBopa. Ta3su knaysa lie ce
rnpunara 3a KpaTKW TEKCTOBU CbobLLEeHMs MM noBukBaHMsA «+M SIM kapTta Ha BTK, camo
aKo nocnegHMaT MOXe JAa AOoKaxe noflyyaBaHe Ha ( UEeHWeTo WU OTroBop Ha
MOBUKBAHETO.

12.3. A6boHaTbLT/MOTpebUTENAT HOCKM OTFOBOPHOCTTA U pUCKa MpU NpefocTaBAHe Ha TPeTU
nvua non3eaHeTo Ha SIM-kapTaTa, NMOCpeACTBOM KOSTO Ce npejaoctaBsa ycnyrata. B Tesu
cnydan BCUMUKW 3agb/iXeHus no Te3nm 06wmM ycnoBus 1M no MHAMBUAYaNHUTE AOrOBOpW 3a
rnon3BaHe Ha ycnyrurte, CBbp3aHu C yBeaoMsaBaHe Ha AboHaTta/MoTpebutena oT CTpaHa Ha
BTK, ce cumTa 3a U3MNbNHEHUE, aKO CbOOLWEHMETO € WU3MNpaTeHO C KpPAaTKO TeKCTOBO
cbobueHne nnu obaxpaHe go SIM-kaprtara.

Pazpen II
YCNyrn, NPEAOCTABAHU OT BTK

13. BTK npenocraes Ha cBouTe AboHaTu:

13.1. BCUMUKW €NeKTPOHHMU CbObBWMTENHM YycCnayrn, cbrnacHo GSM  craHaapTa WU
TEXHONOMMYHUTE BbB3IMOXHOCTM Ha MpexaTta (Ycnyrn), cbobpasHO TexHOoNornyHute
Bb3MOXHOCTM Ha MpexaTa W Tbprosckata nonutuka Ha BTK. KoHkpeTHMAT mn3bop Ha
rnaketa ycnyru ce onpegensi ot Bcekn Ab6oHaAT Npu NOANUCBAHETO Ha WHAWMBWAYyaHUA
LLOroBop.

13.2. (M3M. B cuna oT 29.03.2012 r.) BTK npenoctaes Ha cBouTe AboHaT



n:

13.2.1. besn 14 n, . IyrM: u iat | UHW | 311 1MS KbM
cny»6ute "CnewHa MeavuuHcka nomow”, HaumMoHanHa cnyx6a "Monuuua™ n HaumoHanHa
cnyx6a "MoxapHa 1 aBapuiiHa 6e3onacHocT". BTK HaAMa fa NpefocTaBa AOCTLN 40 yCnyry
3a CnewHW NOBUKBAHMSA Ciej AaTaTa Ha npekpaTsiBaHe Ha AOroBopa WKW cnef u3Tuyade
Ha cpoka no 140.2. lMNpu cnewH” NOBUKBAHWA KbM HaUMOHANIHW HOMEPA U KbM €AMHHUA
€BpONencKu HOMep 3a cnewHu noBukBaHua ,112" BTK npeaocrtasa Ha onepatopa Ha 112
uHdoOpMaLMsa 3@ MecTOMoNIOXeHWeTO Ha BuKawuma KkKpaeH [MoTtpebuten, cbrnacHo
onpeneneHne B 3aKOHa KpUTEpUHN.

13.2.2. [JocTbn A0 CNpaBOYHW YCAYruv, nNpyv ycnoBus onpegeneHn B LUEHOBATa JIUCTa,
OTHacAWM ce [0 aboHaTHU HOMepa, KOAOBE 3@ aBTOMATUUHO BbTPELIHO U MexXAyHapoAHO
u3bupaHe, ueHnM w apyra nonobHa wuHOpMauUMsa, CBbp3aHa C nNpeaocTaBsHe Ha
€NeKTPOHHUTE CLOBLWUTENHU YCNYTU upe3 Mpexara;

13.2.3. MexXAyHapOoa4HU eNeKTPOHHU CbOobLUTEeNHU yCnyrn. Npu HaNnUUMeTo Ha NOCTUNHATH
cnopasyMeHua ¢ uyxJecTpaHHuM onepatopu, BTK npenoctraBs Ha Ab6oHaTuTe cu
Bb3MOXHOCT [a MW3NON3BaT YCAYyrm upe3 MpexuTe Ha uUyXAeCTpaHHWM onepatopu
(POYMUHr);

13.2.4. JocTtbn Ao Ycnyru ¢ fobaeeHa CTOMHOCT - BTK Moxe fa npeaoctass MO TbpProBCKU
HaYMH MON3BaHETO Ha MpexaTa Cv Ha AOCTaBYMLM Ha yCnyrm ¢ AobaBeHa CTOMHOCT.

14. NoapobHa uHdOpPMaLMs 3a OTAENHUTE BMAOBETE €MEKTPOHHU CLOOBLUUTENHWN YCIYTH,
npeanaraHn ot BTK upe3 MpexaTa, KakTo M 3a ycnoBuaTa, UEHUTE U HayMHA UM Ha
npenocrassHe, ce npenoctass or BTK npu ckno4vBaHeTo Ha MHAMBUAYaNHUTE NOrOBOPW.
BTK ™Moxe aa paswupsiBa 06xBaTbT Ha NpeaocTaBAHUTE YCNyrv, KaTo CBOEBPEMEHHO
yBeaoMsasa ABOHaTMTe CWM 3a TOBa 4pe3 CpeacTBaTa 3a MacoBa KOMYHMKaUMs wn/mnu
oTopu3MpaHuTe aucTpmbyTtopu Ha BTK.

14.1. A6oHaTbLT/MoTpebuTenaT MoXe NO BCAKO BpeMe Aa u3bepe Aa akTusupa WU
JeakTueupa POYMWHI ycnyru, npegocrtaBsHu oT BTK, upe3 obaxaaHe Ha HoMep 3a
obcnyxBaHe Ha KnMeHTU. To3W TUMN akTMBaLMs M AeaKTuBauus e ce cuuTa 3a BaIMaHo
M3MEHEeHVEe Ha [OroBopa, CKNUeH Mexay CTpaHuTe. Ycnyrata uie ce axkTueBupa wu
AeKkaTuBupa, cneq cvobuiaBaHe Ha MAEHTUPUKALNOHEH koa/vime Ha
AboHaTa/MNoTpebutens. CTpaHuTe ce cobrnacseaT, 4ye BTK we wMa npaBo ga 3anvcea
3as1BKaTa 3a aKTUBUpPaHe WKW AeaKTUBMpaHe M Aa 3anasu 3anuca Ao u3TMdaHe Ha Cpoka, B
KOWTO B3€MaHUATA 3a aKTUBUPaHUTE yciyrm buxa Mornu ga 6baaTt npeTenampaHu.

15. BTK moxe:

15.1. [la ocurypsiBa [0CTbn A0 Mpexata W NpefocTaBaHW 4pe3 Hes yonyrm uJpes
3akynyBaHe oT MNoTpebuTteny Ha NakeTu OT npeannaTeHu ycnyru. Ycnyrute B obxsaTta Ha
naketa npeannaTeHW ycayrM ce onpefenst B cboTBercTBMe ¢ GSM  cTaHAaptute,
cneundunKnuTe M KanauuTeTa Ha MpexaTta M BMAa Ha 3akyneHus nakeT. LleHa 3a
non3BaHUTE YCNyru ce 3ansalla nNpu 3aKynyBaHe Ha nakeTa, cbobpa3HO uUeHoBaTa JIncta
Ha BTK.

15.2. Ja onpefensi LEHOBM NaKeTW 3a ycnyrv, o6Bbp3BavikKyM NON3BAHETO UM C onpeaeneHn
YyCNOBUS, KaTo ocurypsisa NpaBoTo Ha ABoHaTa Aa Non3sa APYry yCnyru M3BbH Naketa.

16. C ornesn ocurypsiBaHe Ha Bb3MOXHOCT 3a NOJ3BaHE Ha yCnyru, NpenocraBsHU 4ypes
Mpexata u ycnyrm no T. 13.2.3, BTK npepoctaBs Ha Ab6onaTtute/MoTpebutenvte cu
HOMepa OT HaLWMOHaNHWA HOMepauuoHeH NnaH, KOUTO Ce NpeaoCTaBAT U M3NON3BaT B
CbOTBETCTBUE CbC CNeJHUTE npasuna:

16.1. A6oHaTuTe/MoTpebutenute He npuaobmeaT npaBo Ha COBCTBEHOCT BbPXY
npefocTaBeHUTe HOMepa;

16.2. NpenocraBeHnTe HOMEPA HE MOraT Aa 6baaT NpeaMeT Ha TLProBCKO NpeanaraHe;
16.3. npepocraBeHMTE HOMepa MoratT [nda 6baaT NPOMEHSHU B rneNcTRUS NOT



3aKkoHoaaTenHa nNpoMsiHA, akT Ha AbpXaBeH OpraH WM NPOMEHW B opraHusauusata u
CTPYKTY| I MpexaTa 1 Nn| i m Yyt BT yuyan — K1 7 B ]
Bb3MOXHO Aa csene ao MUHUMYM 3aTpyaHeHusTa " pasxoguTte 3a
AboHaTtuTte/MNoTpebuTtenure;

16.4. npefocTaBeHUTE HoMmepa He MoraTt Aa 6bvaat non3BaxHu oT
AboHaTtute/MNMoTpebutenute 3a npeaocTaBssHE Ha YC/yru, OCBEH aKo TOBa € W3PUUYHO
porosopeHo ¢ BTK;

16.5. cnep npekpataABaHe Ha goropopa BTK MMa npaBo fa nNpenocrtaBM HoMepa Ha Apyr
cBon AboHaT/MoTpebuten.

16.6. npepocraBeHUTe HoMepa MoraT ga 6baaT NpexBbp/AHW CaMO B ClyyauTe Ha
npeobpa3syBaHe Ha IOPUAMYECKOTO NULIE, HA KOETO Ca NpeAoCTaBeHM.

17. BTK ocurypsBa ¢ NpuvopuTeT A0CTbN A0 NpeaocTaBsHUTe upe3 Mpexarta ycnyru 3a
nvua cbc 3arybeHa win HaManeHa paborocnocobHocT oT 70% A0 90 % un Haa 90 %. Te3u
kaTteropum A6GoHaTM non3sBaT OTCTbNKkWM noa ¢opmata Ha 6Ge3nnaTHM pasroBopu
(onpegeneHn Kato o6eM MUHYTU) U/unn onpegdeneH bpow 6e3nnaTHM KpaTku CboblieHnn
(SMS), npu ycnoBMsa nocoyeHu B LieHoBaTa nucta. BTK ocurypsasa non3saHeTo Ha npasaTa
no T. 17. HanuumeTo Ha yCnoBusiTa 3a ynpaxXHsiBaHe Ha NpaBaTa Mo Ta3uM Touka ce
yAoCToBepaBaT ¢ ouLluanHu JOKYMEHTU, U3gageHn OT CbOTBETHUTE KOMMETEHTHW OpraHu,
kaTo BTK n3nckeBa 3aBepeHn KOMua oT TaxX.

Pazaen III
Mpoueaypa No npeHacsiHe Ha HoMep/a

18. BTK npepocrtaBas npaBo Ha Bceku AboHaT unu [otpebuten oT JoMelHa Ha
NPeHOCUMOCT Ha MObuiHM HOMepa, NpU cna3BaHe Ha U3NCKBAHUATa Ha HacToawuTe obLun
yC/nloBUS, Aa npeHece CBOA HOMep OT/KbM MpexaTa Ha BTK wunu apyr pocraBumk oT
AOMeliHa Ha NPeHOCUMOCT Ha MOBUNHKM HOoMepa.

19. [lpeHoCUMOCTTa Ha HoMmep/a ce npwiara eAWHCTBEHO 3a HOMepa OT HauuoHanHuA
HOMepaLUMOoHeH MiaH, nNpefocTaBeHn 3a Nnon3saHe Ha BTK wan Ha Apyro npeanpusatue Ha
MOBUITHN MPEXU UKW YCNyTrn, CblTacHO U3NCKBaHUATA Ha AeNCTBALOTC 3aKoHOAaTeNCTBo.

Mpouesypa No NpeHacsiHe Ha HOMep/a oT MpexaTa Ha BTK

20. (M3M. B cuna oT 10.01.2013 r.) AboHaTbT/noTpebutenaT nodasa Ao [MpueMalumna
JOCTaBuYMK, HEroB OnNpaBoOMOLLEH AUCTPUE, 1P WU TbLProBCKW MNpeacraBuTesl NMUCMEHOo
3asiBfleHMe 3a MpPeHOCMMOCT Ha HoMep/a B CcTraHAapTHa ¢opMa, CbC CbrjlacyBaHM
3a0b/KUTENHN PEKBU3UTN MeEXAY NpeanpusiTUsiTa OT CbOTBETHUS AboHaT wunu MoTpebuten
Ha MobuwnHu ycnyrm Ha BTK. HauumHbT 3a nopjaBaHe Ha 3aAsfieHWe nNpwu npueMailuuvs
JOoCTaBunk ce onucea B O6wnTe ycnoBusi 3a B3aMMOOTHOWeHWe C noTpebuTennte Ha
nocnenHvA.

21. (u3M. B cvina ot 29.03.2012 r.) HeycToiKa OT CTpaHa Ha K/IMEeHTa HAMa Aa ce AbNXWU B
Ccnydalt, Je 3aaABMEHWETO 3a MPEHOCUMMOCT e NoAafeHOo cfen 3ansjauiaHe Ha NocneaHo
ObMKUMUSA MecedeH aboHaMeHT Mo LOroBOpPeHUs MexXay CTpaHwTe CPOoK Ha Aorosopa,
KakKTo M Ha NIM3MHroBaTa BHOCKa WAKM NallaHe 3a KpalHO YCTPOWCTBO wnun obopynBaHe,
KoraTto TOBa € NpuI0XNMO.

22. BcuMuku HoMepa B 3asBreHuveTo Tpsbea fa 6baaT akTMBHM B MpexaTa Ha BTK KbM
MOMEHTa Ha nojasaHe Ha 3asBIEHUETO.

23. (u3M. B cuna oT 10.01.2013 r.) BTK Moxe MOTUBMPAHO Aa OTKaXe rpeHacsHe Ha
HoMep/a npej npueMalius AOCTaBUUK B CriefHUTe ciyvaun:

23.1. npeawv nojaBaHeTo Ha 3asBreHue 3a NMPeHOCUMOCT HOMEPBHT € HEeCblecTByBall UK
He e npefocraBseH Ha AboHaTt unu MNotpebuten Ha BTK;

23.2. BTK Beue e nonyynno Apyro 3assieHue OT NpuemMall, AOCTaBUYMK 3a npeHacsiHe Ha
CblUMA HOMeP/a, NpouesypaTa No KOEeTO OLLLE He e NpUKiYMna;



23.3. npeacraBeHUTe OT MpuveMawma A0CTaBuUMK pAaHHuM 3a AboHaTta/MoTtpebutens ca
HENbLJSIHN U/ UNNt  OYHN:
a) 3a MM3nueCKU N1Mua - TpUTE UMEHA U eAMHEH IpaXAaHCKWU HOMep;

6) 3a opuagnyeckm nuua nnm (bMBMl-IeCKVl nnua - eAHONTNMYHU TbProBUKU -
HanMeHOBaHNE N CbOTBETEH M,CleHTMCbMKaLI,VIOHeH Ko4;

B) 3a YyXaeCcTpaHHuU nnula - UMeHa U nn4yeH HoMep nnn HoMep Ha BannaeH
AOKYMEHT 3a CaMO/IMYHOCT,

r) 3a opraHuM3aumn, KOUTO HAMAT CTaTyT Ha punanyecko nmue - CboTBETEH
naeHTUMhUKaUNOHEH Ko U TpUTE UMEHA Ha NpeacraBnaBallus.

24. (n3M. B cuna ot 10.01.2013 r.) B cnyyauTe Ha noAaAeHo 3asBieHne 3a NPeHOCUMOCT
Ha rnoseye OT eaMH HoMep OCHOBaHWATa 3a OTKa3 Ce NMpeueHsBaT MNo OTHOLWEHME Ha BCEKM
OoTAeNeH HOoMep, BK/OYEH B 3asiBNIEHMETO 3a npeHacsHe. 10 OTHOWeHWEe Ha HoMepa/Ta oT
CbLLOTO 3asiBNEHME 3a NPEHOCUMOCT, CNPAMO KOMTO/KOWTO He Ca Hanuue NpuYnHKU 3a oTkas
npoueayparta no NpeHOCUMMOCT NMpoAbixaBa B CyvYanl ye € Hanuue U3pUYHO Cbrnacue ot
cTpaHa Ha ABoHaTa, n3paseHo B 3a8B/IEHUETO 3a NPEHOCUMOCT.

25. (u3M. B cuna ot 10.01.2013 r,) OTrernsHe Ha 3asBNEHUETO 3a NpeHacsHe Ha HoMepa
MOXe fa ce nogaBa Ao BTK no neHsA, npeaxoxxjall, gatarta onpejernieHa 3a NpeHacsHe Ha
HomMmepa(Ta). OTTrensHe Ha 3asBfIEHUMETO 3a NMpeHacsiHe Ha HOMEpa MoXe Ja Ce nozaBa Ao
BTK 1 korato aboHaTbT ce e Bb3MNoN3Ban OT Bb3MOXHOCTTA No T. 32a.1.6. B onpeaenerHus
3a ToBa CpOK.

26. (u3M. B cuna oT 10.01.2013 r.) MNpu HeoTCTpaHsBaHe B CPOK Ha HepocTaTbLUMTE MO
nogageHo 3asiBNeHne unu oTTernsiHe Ha 3asB/IeHMETO 3a NpeHacsHe Ha HoMep/a, ce cuuTa
ye e Hanuue oTTernsHe M No OTHOWEeHWE Ha UCKAHETO 3a rnpekpaTaBaHe Ha AoroBopa 3a
non3ssaHe Ha ycnyrute c bTK. B cny4YauTe Ha OTCTpaHMMa NpuUyYMHa 3a OTKa3, LOroBOPbLT
Ha AboHaTa/lMoTpebutenna ce cuuMTa NPOABI/DKEH A0 NpeKkpaTsBaHe Ha npoueayparta C
MUCMEH OTKa3 3a MNPEeHOCUMOCT UM A0 peanHo ocCbllecTBABaHe Ha npoueca Ha
NPeHOCUMOCT, HEe3aBMCUMO OT OTMpPaBeHOTO Npeau3BecTue 3a NpeKkpaTABaHEeTOo My, KaTo
TOBa MNpoAdb/KaBaHe He MOXe J[a ce cuuTa 3a OCHOBaHMEe 3a HauyucnsasaHe Ha
OOTTB/IHUTENTHU HEYCTOMKW M3BBH TE3WN, KOUTO Ca YroBopeHu B JoroBopa Mexay AboHaTa um
BbTK unu B O6wmte ycnosmsa Ha BTK.

27. QorosopHuTe oOTHOwWeHUs Ha AboHata ¢ BTK ce npekpaTaBaT CbC 3aKpuMBaHe Ha
cMeTKaTa Un TBUpaHe Ha A0CTbi | nocj \HNS A0 MpeXaTta | npeanpuaTuneTo. B
cnyyan, ye AboHaTtoeT/MoTpebuTenaT xenae NPEHOCUMOCT Ha 4acT OT OTAENHU HOMEpa Wn
yact OT rpyna HoMmepa, npepoctaBeHn My oT BTK no porosop, nocnegHuaT He ce
rnpekpaTaBa No OTHOWeEHWE Ha HoMepaTa, ocTaBalmn B Mpexa Ha BTK. C geakTusupaHe Ha
AOCTbMa Ao Mpexata Ha BTK ce cuuta 3a npekpateH u goroBopbT ¢ AboHata 3a
KOHKPETHUTE NpeHeceHn HoMep/a.

28. BTK we wnHpopmmpa ceBoute AboHaTu/MoTpebutenn B Cnydyam, 4ye Te OCbuUlecTBSABaAT
MU3XoASWM NOBUKBAHMA KbBM MNbPBMYHO NPEAOCTaBEHMTe MY HOMepa OT HauuoHanHus
HOMepauMoHeH MNaH, NpeHeceHn B MPEeXW Ha APYrn AOCTaBuUMLUN 4Ype3 3BYKOB CUIMHan c
NPOABLIDKUTENHOCT 3 CEKYHAN WU AONBAHUTENEH Nepuoa OT 2 CeKyHAM, cnefsall, 3ByKOBUSA
CUrHan, KoWTo [aBa Bb3MOXHOCT 3a m36op OT CTpaHa Ha A6oHatuTe/lNoTpebutenuTte 3a
npekpaTaBaHe WU peanu3vpaHe Ha MNoBUKBAHETO. lMoBeuye MHGOpPMaLMA 33 HauuHa 3a
MHMOPMUpPaHEe, KakTO WU HEroBOTO CbAbpXaHWe WM npeaHa3HavyeHume ca NybnuvkyBaHW Ha
cTpaHmuaTta Ha BTK B UHTepHeT.

29. (M3M. B cuna oT 29.03.2012 r.) BTK ocurypsiBa Bb3MOXHOCT 3a AeaKTMBUpaHe Ha
uHdopMmpaHeTo no T. 28 nNpu noucksBaHe OT BuKaw, A6oHaTt/MoTpebuten, kaTto
AeaKTUBMUpaHEeTO ce AoNnycKa CaMO NO OTHOWEHWE Ha BCUYKWU MOBUKBaAHUA KbM MNpeHeceHn
HOMepa OT MpexXaTa Ha AapsBallus AOCTaBUUK.

30. AbBoHaT, npeHeCb/Nl HoMepa CU OT MpexaTa Ha BTK, e 3aab/iXeH a 3aniatyv U BCUYKKU
334b/DKEHNS, CBbP3aHM C MOJ3BAHETO HA MPEHaCAHUS/TEe HoMep/a, '~~~ <~ =1 ~inarnapy



cnep natata Ha noJaBaHe Ha 3asB/IEHWETO 3a npeHacsiHe Ha HoMepa(Ta).

31, BTK ocurypsisBa paBHoONocTaBeHocT Ha AboHaTtute m [lMoTpebutenute, KOUTO ca ce
Bb3MON3BaNU UIKN Ca 3a9BUNN XenaHue Aa nNon3BaT NpaBoToO CU 3a NpeHacsaHe Ha HoMep, U
cobcrBeHUTE €U AGoHaTh U MoTpebuTtenu, kakTo U Ha ABoHaTu u MNoTpebuTtenn, KOUTO Ca
3aABUNN XeNaHWe aa npoab/iKaT Aa Non3BaT AOMb/IHUTENHUTE YCIYrU cnep npeHacsHe Ha
Homepa(Ta) KbM Apyr JAocTtaBuMk wun AboHaTtute u [MoTpebutenute, KOUTO MoON3Bar
€AVHCTBEHO Te3U AOMb/IHUTENHN YCNYTN Bb3 OCHOBA Ha CKJKOYEH OroBop.

Mpoueaypa No npeHacsiHe Ha HoMep/a B MpexaTa Ha BTK

32. (m3M. B cuna ot 10.01.2013 r.) AboHaTbT/noTpebutenat nofasa B BTK NUYHO unu
ype3 NbSIHOMOLWHUK 3asiBieHne no obpasel 3a NPEHOCMMOCT Ha HoMep/a B MpexaTa Ha
BTK. Mpu nopaaBaHe Ha 3aaBfeHUETO, 3asBUTENAT CrejBa Aa Ce npeacTtaBu NOKYMeHT 3a
CaMOJTMYHOCT, YAOCTOBEPABALL, BEPHOCTTA Ha AaHHUTE B 3as1BNEHNETO WU AOKa3Ball, NpaBoTo
Aa nojane 3asB/IeHWETO, CbOTBETHO MbJHOMOLIHO, YAOCTOBEpPsABalLO MnpeacTasuTenHaTa
Bnact Ha 3asBuTtens. B gonbnHeHue, 3a WOpUAMYECKUM NULA U €4HONUYHU TbProsun -
YAOCTOBEPEHME 3@ aKTyanHo CbCTosiHUE, W3A3AeHO OT TbProBCKUA pPEerucTtbp KbM
AreHumsTa No BMUCBaHMATa (3a TbprosBuM) MM OT CbAa NG perucTpaumsaTa (3a aApymm
opuanyeckn nuua) He no-paHo OT eAnH Mecel npean nojaBaHe Ha 3asaBfIeHUETO 3a
MPeHOCUMOCT.

32a. (B cuna ot 10.01.2013 r.) 1. 3aaBuTendaT mM3pa3siea UM3PUYHO MNUCMEHO BONATa CU
npoueayparta Nno NpeHOCUMOCT Aa CTapTupa:

a) OoT MOMeHTa Ha rnoaaBaHe Ha 3asB/IEHWETO 3@ NPEHOCUMOCT;
6) 7 KaneHOapHW AHW cnea nogaBaHe Ha 3asBNeHMETO 3a NPEHOCUMOCT.

32a.2. Ako aboHaTbT He e nocouMn Kol MomeHT M3bupa 3a cTapTupaHe Ha rnpoueayparta
Mo NPeHOCUMOCT, CbllaTa CTapTvpa cbrnacHo T. 32a.1.6.

326. (B cuna o1 10.01.2013 r.) Npwu 3anBsABaHe 3a NpeHacsAHe Ha noBe4ye OT eAWH HoMep,
BTK npuema no n3bop Ha AboHaTta/loTpebutens oTAeNnHO 3asBNeHWe 3a NpeHOCMMOCT 3a
BCEKW OTAENEeH HoMep, OTAENHM 3asaBfeHMs 3a ykalaHu oT Abonata/MoTpebutensa 6poi
HOMepa UNM eHO 3aaB/ieHMne 3a BCUUKM HOoMepa.

33. 3aABneHWeTOo MNpefcTaBnsBa ynbnHoMolaBaHe Ha BTK pga m3Bbpwn Heobxogumute
0eACTBUSA MO NpeKpaTABAHETO Ha OTHOWeHUATa Ha 3asaBuUTensa ¢ gapsBatlng AOCTaBuKMK.

34. 3asfiBNEHUETO MoXe Aa BKMYBA WU3PUYHO ynbiHOMOUWABaHe B OODMKHOBEHA MUCMEHa
¢opma Ha BTK oT cTpaHa Ha AboHaTa 3a 3annallaHe Ha Ab/DKMMUTE KbM papsBallina
LOCTaBYUK MnawaHna oT UMETO M 3a cMeTka Ha AboHaTa.

35. AKO 3asiBNeHWeTO Ce nojaBa OT MbJIHOMOLWHUK Ha 3aaBuTens, NocnegHUAT cneaBa na
€ HAANEXHO YNbJZIHOMOWILEH, CbIMNTAaCHO N3NCKBAHUATA Ha HacToAWNTE O6uwu yCnoBuA.

36. (u3m. B cuna ot 10.01.2013 r.) KbM TO3M MOMEHT WNMU Ha NO-KbCEH €Tan oT
npouedypata Mo TnMpeHacsiHe, B 3aBWCUMOCT OT Tbproeckata nonutnka Ha BbBTK,
NpeanpUATMETO MOXE Aa CKIYM [OroBOp 3a MNpefocTaBsiHe Ha MOOWMHW YCNyrW, KOWTO
JOroBop BfM3a B CWMfa Noj ycnoBue cnes yCcnewHoTo npeHacsiHe Ha HOMepa B MpexaTa Ha
BTK.

37. AboHaT Ha [OCTaBYMK Ha MOBWUMHM yCnyrm Moxe aa nopasa 3asdeneHue go bBTK 3a
npeHacsiHe Ha HoMep/a, BCekn paboTeH feH B paboTHOTO BpeMe Ha TbproBCKUTE OBEKTH
Ha npeanpuATMETO, CbOTBETHO HEroBUTE WM3PUYHO OMPaBOMOLLEHW ANCTPUOYTOPU WK
TbProBCKkN MApPTHLOPMU.

38. BTK pa3rnexga noAadeHOTO 3asBfieHWe 3a [MpeHacsiHe Ha HoMep/a Npwu KOEeTo
M3BbPWBA KOOPAWMHWPAHW LEACTBUA C J[apsBallna [OCTaBUMK, CbrlacHO CKNOYEHa
npoueaypa 3a NpeHacsAHe Ha HOMepaTa M HacTosWwmnTe ObLWwn ycnoBus.

39. (u3Mm. B cvna ot 10.01.2013 r.) BTK MOXe MOTMBMPAHO Ja OTKaxe MPEHOCHMMOCT B
cnefHuTe criyvam:



39.1. npeacraBeHuTe oT AboHaTa unu MNoTpebuTenss AaHHW B 3asABEHWETO Ca HEeMbSIHU
nnm IHW;

39.2. 3aaABUTENAT He e AeecrnocobeH U He e HaNEeXHO NpeacTaBnsaBaH oT TPETo nuue;

39.3. 3asiBNeHneTo e nogafeHo OT TPEeTo Nuvue, KOETO He € HaANeXHO YMbIHOMOLWEHO OT
AboHaTta/MNoTpebutens;

39.4. He ca npeacraBeHU WU3UCKYEeMUTE KbM 3aaABNEHUETO AOKYMEHTU - AOKYMEHT 3a
yaoctoBepsaBaHeE Ha NpeacrtaBuTesIHaTa BNacT,

39.5. Ab6oHaTbLT unu MNoTpebUTenaT He e 3annaTuin eaHOoKpaTHa noTpebuTencka ueHa 3a
NPeHOCMMOCT Ha HOMEepaTa, B C/lly4Yai e TakaBa ce AbJIKU;

39.6. Hanuile e HaKoe OT O6LLO MPUNOXKUMUTE OCHOBAHMSA 3a OTKAa3 3a NpefocTaBsHe Ha
obuiecTBeHa TenedoHHa ycnyra, npeaBuaeHn B obwunTe yCnoBus 3a B3aWMMOOTHOLLEHUSA C
KpanHuTe rnoTpebutenu Ha BTK.

39a. (B cuna ot 10.01.2013 r.) B cnyyanTte Ha nojajeHo 3aaBfieHWe 3a NPEeHOCUMOCT Ha
rnoeeye oT eaMH HoMep OCHOBaHUATa 3a OTKA3 Ce MpeueHsaBaT Mo OTHOLWEHWe Ha BCeKU
oTAeneH HoMep, BKNIOUEH B 3asiBNEHUMETO 3a npeHacsHe. 1o OTHOWEHWE Ha HoMepa/Ta oT
CbLLIOTO 3asBfIEHNE 3a NMPEHOCUMOCT, CNPSAMO KOMTO/KOUTO He ca Haluue NpUYnHKU 3a 0TKas
npoleaypata no rMpeHoCUMOCT MpoAb/hkaBa B C/lyyal ue € Hanuue U3PUYHO Cblrnacue oT
CcTpaHa Ha A6oHaTa, U3pa3eHo B 3asB/IEHNETO 3a NPEeHOCUMOCT.

40. (u3M. B cuna ot 10.01.2013 r.) BTK ce 3agbikaBa fa yBeAoMUM 3asiBUTeNna 3a
Ha/MUYMETO Ha OCHOBaHWA 3a OTKa3, KOUTO MoraT Aa 6bAaT yCTaHOBEHU KbM MOMEHTa Ha
3aaBABaHe Ha npeHacsHeTo Ha HoMep(aTta) no T. 39.2., 39.3., 39.4., 39.5 n 39.6.

41. (13M. B cina ot 10.01.2013 r.) 3a HanuMuue Ha ocTaHanUTe OCHOBAHUA 3a OTKas Mno T.
39.1.,, 42.1. u T. 43.1.2. BTK yBenomaBa 3asaBuTens cnej nogasBaHe Ha uHoOpMauuaTa ot
JapsaBawmsa nocraBunk. B cnyuaili, ye A6oHaTLT/MOTPEbUTENAT He ce ABU INUYHO UK ype3
ynbaHOMOWEH npeacraButen npu BTK wnu HeroB onpasoMolleH AucTpubytop B
onpeneneHns CpoK 3a OTCTpaHsBaHE Ha HeLoCTaTbLMTE MO MNoA3AAEHOTO 3asBfleHne U/ munm
ca Hanuue OCHOBaHWUA 3a OTKa3 Ce CYUTa, Ye e Hanuue oTTernsgHe Ha 3asiBNeHWeTo U
yMb/IHOMOWABAHETO 3a MpekpaTaBaHe Ha [AOroBOpHUTE OTHoWeHua c [apsiBawms
OOCTaBUMK.

42. (uam. B cuna oT 10.01.2013 r.) 3asBneHvero He ce pasmexia o1 BTK po
OTCTPaHS Ha | TaTbUWUTe, KaTo CMUPAHETO Ha Mpt /paTa e He noseye oT 30
OHW OT CTapTupaHe Ha npoleaypaTa 3a NpeHoOCMMOCT:

42.1. B cnyqaﬁ, ye [dapsaBawmAT AO0CTaBUYMK MOTUBMPAHO € OTKa3as MpeHOCUMMOCTTa
nopaau Henb/IHOTa/HETOYHOCT B AAHHUTE, MOCOYEHU B U3MNPATEHOTO OT BTK 3asBneHue:

a) 3a PU3NYeCcKU nNuua - TpUTe UMeHa U efUHEH rpaxXaaHCKu HoMep,

6) 3a puanyecku nuua nnu GuUsnYeckn nuua - e4HCTMYHN ThbProBLN -
HaMMeHOBaHWE N CbOTBETEH MAEHTUDUKALIMOHEH KOA,;

B) 3@ uYyXAeCTpaHHM Nnvua - UMEHa U JIMYeH HOMep WK HOMED Ha BanuaeH
AOKYMEHT 3@ CaMOSIMYHOCT,

r) 3a opraHusaLmun, KoUTo HAMaT CTaTyT Ha KPUANYECKO NULe - CboTBETEH
UAEHTNPUKALMOHEH KOA N TpUTE MMEeHa Ha MpeacTaBnaBallus,
42.2. B cnyyanTe no T. 39.1., 39.2., 39.3, 39.4. 1 39.5.
43. (»3Mm. B cuna ot 10.01.2013 r.) 1. BTK npexkpaTtaBa npoueaypata € U3pWYeH NUCMEH
0OTKa3:
43.1.1. MNpuW HeoTCTpaHABaHe Ha HeaoCTaTbuuTe MO T. 42. B MOCOYEHUSA B CbllaTa TOYKa
CpoK.

43.1.2, Npu oTKa3 OT CTpaHa Ha JapsBalus onepaTop MOpagu HAKOA OT cCleaHuTe
NMPUUNHU:



a) npean noaaBaHETO Ha 3aABMEHNETO 3a NPEHOCUMOCT HOMEPDBT € HeCbllecTByBall,
nnn He € NpeaocTtaBeH Ha abonaT nnn ni ,)E6MTeﬂ Ha / HJaBalnsg Ac 1BUNK;

6) napsBalMAT OCTABUMK BeUe e Nonyuwmna Apyro 3assfeHne oT npuematy
[OCTaBUMK 3a NPeHOCUMOCT Ha CbLUMS HOMep, NpoLeaypaTta No KOeTo olle He e
NPUKAYUNA;

43.1.3. nNpu oTKa3 oT cTpaHa Ha BTK no 1. 39.6.

43.2. OTka3bT 3a NpeHacAHe Ha HoMep/a ce cuuTa 3a OTTerfisiHe Mo OTHOWeEeHWe Ha
ynbiHOMowWaBaHeTo no T. 33. n 7. 34 ot ObwnTe ycnosus.

44. (B cuna ot 10.01.2013 r.) B cnyyaute Ha OTCTpaHMMa NpUUYMHaA 3@ OTKa3, AOroBOPBLT
Ha AboHaTa/loTpebuTens ce cuuTa NpoAb/XKEH A0 NpekpaTaBaHe Ha npoueaypaTta C
NUCMEH OTKa3 3a nNpeHOCMMOCT WK A0 peanHo ocbllecTBaBaHe Ha npoueca no
NPEHOCUMOCT, HE3aBUCUMO OT OTNPaABEHOTO NpeaAu3BecTUe 3a NPeKkpaTsABaHeTOo My, KaTo
ToBa npoab/hKaBaHe He MOXe p[a Ce cyMdTa 3a OCHOBaHWe 3a HauyucnsgBaHe Ha
AONBIHUTENHW HEeYCTOWKN M3BBH Te3u, KOUTO Ca YIrOBOPEHW B AOroBopa mexay aboHata M
[JapsBalina apoctaBunk u/vnm B O6wuTe ycnoBust Ha Japsasawms 4OCTaBymKK.

45, (u3M. B cuna ot 10.01.2013 r.) B cnyyaihn ue nopafeHoTo 3asB/fieHMe OTroBaps Ha
BCMYKW U3UCKBaHWA Ha HactosiwuTe obwm ycnosus, BTK 3aBbpwBa npouegypaTta no
NPpeHOCUMOCT Ha HoMepa(Ta).

46. (n3M. B cuna ot 10.01.2013 r., npeguwHa T. 45) BCMUKM OOKYMEHTW Ha XapTUeH
HOCWTen, CBbpP3aHuM C NoJafeHoTo 3asBsieHne ce obpaborsaT 1 Morat ga 6baaT 3aMeHeHn,
W3MEHEHW W MOJIYYEHU €AUHCTBEHO B TbProBCKUSA LEHTbp, B KOWTO 33sAB/IEHWETO 3a
NPeHOCMMOCT e NoAaAeHO NbpBOHAYalHo,

47. (u3M. B cuna ot 10.01.2013 r., npeanwHa 1. 46) MNpn nogasBaHeTO Ha 3asiBNeHWe 3a
npeHacaHe Ha HoMep/a, BTK ce 3aabnxaBa Aa yBeaAoMsBa 3asBUTENSA OTHOCHO LIEHUTE U
yCnoBuaTa 3a npeHacsaHe, BKAOUNTENHO!

47.1., OCHOBaHMATA 3@ OTKa3 3a NPEHOCUMOCT Ha Homepa/Ta;

47.2. NpuuynHU 3a 3abaBsHe Ha NPeHOCUMOCTTA U OCbLLLECTBABAHETO M cnep onpepeneHata
KpanHa faTa Ha npeHacsHe, KakKTo U 3a onpeAeneHaTa HOBa AaTa Ha NpeHacaHe,

47.3. Npo3opey Ha NpeHOCUMOCT U HEBB3MOXHOCTTA 3a AOCTbM A0 MpeXaTa B TO3Mn Nepnoa

47.4. Bb3MOXHOTO BJIOWIEHO KaAYeCTBO Ha efleKTpoHHaTa cbobluTenHaTa ycnyra B AeHs Ha
npeHacaHeTo;

47.5. fipeHacsHeTo Ha HoMepa Ha [MoTpebutenu, nonsBawu npeannateH AoCTbn A0
YCNyrn, MoXe Aa € CBbP3aHo C HEU3MNoN3BaHe Ha uenus npeanniaTeH KpeauT;

47.6. 3a Bb3MOXHOCTTa A0 NPUK/OUBaHe Ha npoueca Ha npeHacsaHe Ha Homep/a Aa 6vaat
3arybeHn BXOASLW KpaTKM TEKCTOBU CboblueHus /SMS/ nnv MynTuMeaninHu cboblleHns
/MMS/, KOUTO He ca U3TEerseHu;

47.7. AbBoHaTuTe/NoTpebuTennte uMmat BbL3MOXHOCT fa 3anassaT WM CMeHAT Buja Ha
cMeTkaTa cv - aboHaMeHT Unu NpeannaTeHn yCcnyrv Npu NnpueMallns AOCTaBUnK;

47.8. Bb3MOXHOCTUTE 3a NpeHacsiHe Ha HoMepa acoummpaHu c egHa SIM kaprta (multiple
MSISDN), HanpuMep pa3nvuHu HoMepa 3a dhakc cbobleHnss n NPeHoc Ha AaHHU, KaTo Ha
AboHaTute/lMoTpebutenute ce rapaHTupa Bb3MOXHOCTTa 3@ MNpPeHoC Ha HoMepa,
W3Mo3BaHM 3a rnacoBun ycnyru

47.9. Bb3MOXHa 3aryba Ha nonssaHu oT AboHaTta/loTpebutens AONbAHUTENHWU YCNYrU
cnen npeHacsHe Ha HoMepa.

47.10. (v3aM. B cuna ot 10.01.2013 r.) BB3MOXHOCTTa nMpuM WM3NON3BAHETO Ha
OOMBAHUTENHU YCIYrM, pa3nuyHu oT MobunHa TenedoHHa ycnyra win ycnyru B LIEHOBWU
naket, BkAO4YBaWM W MobunHa TenedoOHHa Yyoiyra npu [lapsBawma A0OCTAaBUMUK,
aboHaTbT/NoTPebUTEeNnAT Aa NPOABIIKU Aa NON3BA YaCT UMW BCUUYKU AONBAHUTENHN YCIYIU
B LIEHOBWS NaKeT, M3Non3BaHW Npeau OCbLLECTBABAHETO Ha MNDEHOCUMOCT Ha HOMepa,



cbrnacHo O6wmTe ycnosus Ha [apsBalina A0CTaBYUK.

48. (M3M. B Ul .01 r., wmul ) AT | i v
3asBneHneTo cu A0 BTK 3a npeHacsiHe Ha HoMep/a He MOo-KbCHO OT Kpas Ha nocneaHus
paboTeH aeH, Npeaxoxjall AaTaTa, Ha KOATO Ce OCbLeCTBABa NpeHocuMocTTa. OTTernsaHe
Ha 3asBneHue 3a npeHocuMmocT npen BTK 3asBuTenat MoXe Aa M3BLPLWW CaMO B CblMA
TbProBCKM LEHTbP, B KOWTO e nodan 3asBneHueTo 3a npeHacsHe. lNpu oTTernsHe Ha
3as1BNEHMETO 3a NpeHacsHe Ha HoMep/a 3aaBUTensT:

48.1 npeaocTtaBs OPpUrMHaN OT 3asAB/IEHMETO 3a MNpexBbpJ/isHE Ha HOMep/a M CKJII0YeH
A40rosop noa ycnosue,

48.2 (M3M. B cuna oT 29.03.2012 r.) BpbWwa npenocraBeHUTe Mpu ModaBaHe Ha
3asiBNEHNETO 3a MpeHacsiHe Ha HoMmep/a A0b6aBKM KbM yCNyru, yYCTpOMUCTBa W/WUIW Bewwm,
npenocrtaBeHM C 3asBeHUMs NNaH 3a YyoIyrM wav  Aa  3annatar TAXHaTa napudna
PaBHOCTOMHOCT, KOraTto TAXHOTO BpblaHe e cTaHano 06eKTUBHO HEBB3MOXHO;

49. (n3M. B cuna ot 10.01.2013 r., NnpeauwHa T. 47a.) B ceaeMaHEBHUS CPOK MO T.
32a.1.6., koraTto e NpunoXuM, 3asaBUTENAT CbLLLO MOXe [ia OTTernuM NoAaseHoTO 3aaBeHne
3a npeHacsHe.

50. (n3M. B cuna ot 10.01.2013 r., npeanwHa 1. 48.) MNpu oTTernsHe Ha 3a8BNIEHUETO 3@
npeHacsHe Ha HOMep/a ce NpekpaTsBa W npoueaypaTta 3a NpeHacsiHe Ha HoMep/a.

51. (n3M, B cuna ot 10.01.2013 r., npeagnwHa T. 49.) JoroBopbT Mexay BTK u AboHaTa
BNM3a B CMNa B AEHS Ha yCNewHOTO MNpeHacsHe Ha HoMepa/Ta B MpexaTa Ha BTK, kaTo
OTHOWeHMATa Mexay AbonaTta v bTK cnea peanusmvpaHe Ha NPeHOCUMMOCTTa Ce ypexaaT

cbobpa3Ho pasnopenbute Ha CKIOUYEHUST UHAMBUAYANEH AOroBop W HactoswuTe O6wm
yCnoBus,

52. (u3M. B cuna ot 10.01.2013 r., npeanwHa 1. 50.) BTK Moxe Aa HanoXu orpaHUyeHus
3a MNON3BaHEeTOo Ha ycnyrm oT AbBoHaTa vaM Ja 3aniaTu HeroBuTe 3aAb/KEHUA KbM
JapsBawms [OCTaBUMK B C/lydar Ha HerawaHe oT AboHata Ha 3aab/XKeHUS KbM
JapsBalwnMsa [OCTAaBUMK, Bb3HMKHaIM WM CTaHanu W3UCKyeMU cnep nojasaHe Ha
3asBNEeHMETO 3a NpeHacsaHe Ha HoMepa(Ta).

53. BTK B cbOoTBeTCTBME KpeAuTHaTa CM MONUTMKA MOXe Aa 3anfiatv 3ahbiKeHusTa Ha
AboHaTa KbM AapsBallns 4OCTaBYMK.

54. (M3M. B cuna ot 10.01.2013 r.) CpokbT 3a peanM3MpaHe Ha NMPeHOCUMMOCTTa € He Mo-
ObAbr OT 2 paboTHM AHM, CUMTAHO OT CTapTUpaHe Ha npoueayparta Mno npeHacsHe unu ot
OTCTpPaHsBaHe Ha HeAoCTaTbUMTe NO 3asBNEHWETO,B CJlyyanmTe Ha CcnuMpaHe Ha
npouenypata no T. 42 u BkaouBa Mpo3opey 3a NPeHOCMMOCT He MOo-rofisM OT 5 vaca.
MocoUyeHUAT CpoK MoXe na 6bAe yAb/KeH 3a BpeMeTo, npe3 KoeTo ca 6unu Hanuue
TeXHUYeCcKn npobnemu,

Paspen IV

NMPABA HA ABOHATA/NOTPEBUTENA

55, (HoBa B cuna oT 29.03.2012 r.) B 7 AHeBeH CPOK OT NOAMUCBaHe Ha MHAMBUAYANHUS
noroBop A6oHaTBLT MMa MpaBO e4HOCTPaHHO Aa npekpaTtu forosopa cu ¢ BTK, 6e3 na
ObJ1XW HEYCTOWKM MO Hero, 0CBEH aKo:

- ABOHATBLT M3PMUHO HE e 3asaBU/ MUCMEHO XenaHwe AOroBopbT My Aa BNe3e B cuna
He3abaBHoO;

- NpuW noanuceaHe Ha aoroBopa, 5TK e npeaocraBuno Ha AboHaTa KpalnHO yCTPOWCTBO;

- JOrOBOPBT € noanucaH 3a HoMep/a, BbB Bpb3Ka C KOWTO/KOUTO € nojajeHo 3assneHue
3a NPeHOCMMOCT KbM MpexaTa Ha BTK. B To3u cnyyai ce npunarat cneuvanHute npasuna,



nocouyenun B pasgen III oT HacTosiwmTe OBWM yCnoBuUS.

56. (M3M. B cuna ot 29.03.2012 r.) A6oHi  T/Th MTENaT Ut NpaBo Aa 3asBsABa M Aa
nosn3Ba BCUUKKU yCNyrM Ha MpexaTa B CbOTBETCTBME C U3NCKBaHMATa Ha ObwuTe ycnosus
WU MHAMBUAYANHUS LOrOBOP.

AboHaTbT/NnoTpebuTtenatT MMma npaBo Aa Aaje cbriacuve ga nonyuasa oT bTK noBukBaHUS,
CbObLWEHNA UM eNeKTPOHHa NoLLa 3a UenuTe Ha AMPEKTHUA MapKeTUHN U peknaMma, B ToBa
UMCNO MNOBUKBAHUA W CbOOLLEHUS, CBbP3aHU C yyaCTMETO B KaMnaHuu WIN AEeNHOCTU Ha
TpeTn cTpanun. Cbhrnacneto moxe Aa 6bAe OTTereHo No BCAKO BpeMe.

Be3 Hanuuue Ha npeaBapuTenHO Cbrinacne Ha AboHarta/ MoTpebutens, U3npawadbT MOXeE
[a VU3Nnon3Ba gaHHWUTE, NOJIYYEHU NpPU TbproBCKa cAenka 3a NpefocraBsaHe Ha NpoayKTU U
yCcnyru, upes KouTo MoxXxe aa 6bae ocCblwecTBeH KOHTAKT ¢ AboHaTta/ MoTpebutensa 3a
uanpawaHe Ha cboblieHne 3a MapKeTUHr U pekfiaMa Ha CBOW COBCTBEHW CXOAHU NPOAYKTH
WK ycnyru, Kato B TO3u cnyudail Ha AboHaTa/ [lNoTpebutens ce paBa Bb3MOXHOCT
6e3Bb3Me3JHO U NO fleCeH HauvH: Aa M3pa3sBa HecbrnacMe B MOMEHTa Ha CK/loYBaHe Ha
choenkarta; wnu Aa u3pasu Hecbrnacve ¢ 6baewo nonyvaeaHe Ha nofobHU CbobuweHus,
KOraTo TOBa He e HanpaBeHO B MOMEHTA Ha CKJ/IlQUBaHe Ha caenkaTa.

57. ABoHaTbT MMa Npaso Aa nNpoMeHs aboHaMeHTHUS Cu NnaH, fa non3sa
AOMBAHUTENHU YCAYIU UNU la Ce OTKaxXe OT HAKOU ycnyru, npeanaraHu ot BTK. Tesu

NpoMeHu we 6baart NnpeaMeT Ha OTAE/THO CNOpa3yMeHue;

58. AboHaTtbT/MoTpebutenat uMa npaso ga nonydasa oT BTK wHdopMauusa, cBbp3aHa C
nonieaHute otT AboHaTta/MoTpebutensa ycnyrv, KakTo WM Aa nogasa xanbu, Monbu u
npeanoXxeHnsa un aa nojsiyyasa oTroBopm NO TAX B cpoka no 7. 134;

59. A6oHaTbLT, B NUCMeHa ¢opMa, MOXe fa noucka 6e3nnaTtHO BKJKOUBAHE Ha WMMETO,
agpeca n tenedoHHMA My HOMep B oOLeCcTBEHO AOCTbMNEH yKa3aTen, U3roTBeH B NeyaTHa
WY enekTpoHHa (opMa UNK NpeaocTaBsHe Ha CnpaBo4YHa MHGOpMauus, CBbp3aHa C Hero,
NpoMsHa WAW 3alMuyaBaHe Ha Beue BMNWCAHM AaHHW, KakTo ¥ NpPefocTaBsHETo W
Nosi3BaHETO Ha TakaBa MWH@OpMauusl 3a MapKeTUHroBM npoyuBaHua. o xenaHve Ha
AboHaTa, n3pa3eHo B nucmeHa dopMa, B Tene@oHusa ykasaTten morat ga 6baart BnncaHu
AOMbAHUTENHW AdaHHW 3a AboHara, kaTo uHdopMauvs 3a ApyryM nvua nonsgarteny Ha
aboHaTHMA HoMep, Non3BaHuM OT ABoHaTa AONBAHUTENHU TenedOHHU HOMepa, HOMep Ha
dakc, agpec Ha efneKkTpoHHa Mt 1, UHTEPHET CTpaHuua, npodgpecus, TuTna, npeaMer Ha
OEeNHOCT (3a AboHaTUTE IPUAMYECKM NYUa Y €AHONTMUYHN TbProBUW), PeKiaMeH TeKCT, Kape
u 6aHep, noro, TbproBcka Mapka W Apyru. JonbhiHUTENHUTE BNUCBaHWUA ce U3BbLPLIBAT
cpeuly 3annawaHe.

59.1. AboHatuTe Ha BTK,n3pa3nnm M3pnuHo CbrnacueTo ¢ B nMcMeHa dopma, umar npaso
yacT WM BCUUKUTE WM [aHHUM Aa O6baatT npefoctaBaHu upe3 TenedoHHU CrnpaBOoYHM
ycnyrn, 6e3 pa 3annawat 3a ToBa. [laHHuTe 3a A6oHaTuTe BKAKOYUBAT MMe (JIMUHO,
npesume n hammnus) unm dupma,agpec n Homep Ha AboHarTa.

59.2. KpanHute MMotpebutenn Ha BTK, kouTO nonssaT npeanniaTeHn KapTu, MmMorat na
MOUCKAT BK/OUBaHE Ha TeXHW AaHHu B Ba3uTe gaHHW, HEOBXOAMMU 3a OCbLLECTBABAHE Ha
TenedoHHaTa cnNpaBoYHa ycnyra. BKAouBaHETO Ha Te3Un AaHHU MOXe [a € Bb3MEe3[HO.
59.3. A6oHaTUTE MMaT NpaBo Aa 3aaBAT 40 UMETO UM Aa 6bae nocTaBeH uHaekc ,*", KOUTo
yKa3Ba XeflaHMeTo UM TEXHUTE AaHHM, NybnuKyBaHu B TenedoHHUS ykasaTten, Aa 6vaat
M3MNON3BaHW C UEN U3npawaHe Ha rneyaTtHU U eneKkTPOHHU peksiaMHU MaTepuanm UNnU He
MOUCKaHM TbProBckuM CboblieHUs, KakTo W 3a opraHM3vpaHe U nNpoBexjaHe Ha
MapKeTUHrosu npoyuBaHusl. AboHaTUTe mMMaT Npaso fa perfaMmeHTUpaT BpeMeTo, Mpes3
KOETO MOXe [a Ce NpaBu ToBa, KaKTo M BUAA U XapakTepa Ha CcboblueHndaTa u HaumHa 3a
npefsasaHeTo UM.

59.4. 3a BCUUKW HeypedeHM BbMNPOCKU MO OTHOWeHUe Ha T. 59 ce npunaraT pasnopenbute
Ha Hapenba N2 5 ot 05.12.2009 r. 3a ycrnoBusTa U pefa 3a WNARAHE HA TENe@OHHU



vKasaTtenu, BkaouuTesHo pabotaTta ¢ 6a3ute AaHHW, TAXHOTO MpPexBbpJ/iSHE WU MOJI3BaHeE,
[ iy IBAHE Ha ¥ DJOHHU Cn| IMHU y  yIY,  H. .1 4 890 M
2008 r."

60. ABOHaTLT WMa NpaBo [a MOWCKA NPOMSHA Ha TeneM@OoHHMS €U HOMep cpeLly
OOMb/HUTENHO 3anfallaHe Ha ueHa, cbrnacHo LieHoBaTa nucta Ha BTK 1 npu ycnosue, ye
XeNaHUAT HoMep € cBo60AEH U TEXHONOMMUHO AOCTBIEH,

61. AbBoHaTLT MMa npaBo na nNojslydyaBa nonpobHO m3BfeuyeHUe OT BcCsAKa akTypa npwu
ycnoBusa, onpegeneHn B LleHoBaTta nucta Ha BTK. MoapobHOTO u3BneyeHWe ce uanpaua
Ha AboHaTa B CPOK A0 7 AHWM OT NOCTbMNBaHe Ha NUCMeHa 3asBKa.

62. A6oHaTLT/MOTpebuTenarT MMa MNpaBo MNpyU NpeHacouBaHe Ha NOBUKBaHE KbM HEro Aa
OTKaXe UaeHTUOUKaLMa Ha NNHUATA, NPU YCIOBUE, Ye TOBA € TEXHUUYECKU Bb3MOXHO.

63. A6oHaTbLT/MoTpebuTenaT uMa Npaso Aa O0TKa3Ba NpeHacOYeHW KbM HEro NoBUKBaHUS
OT CBOETO KpaWHO YCTPOWACTBO, KOraTo TOBa € TEXHUYECKU Bb3MOXHO.

63a. (B cuna o1 27.11,2012 r.) AboHaTbT/MOTpebutenaT UMa NpaBo Aa OrpaHUYaBa
NPOBEXAAHETO Ha Pa3roBOPpM KbM YCNyrn ¢ gobaBeHa CTOMHOCT. AboHaTtuTe Morar aa
3a51BAT aKTUBUPAHE WU AeaKTUBMUPaAHe Ha ycnyrata OrpaHMyaBaHe Ha NOBUKBaHUATA Ha
TenedoH 123. Bb3MOXHU Ca OrpaHM4YaBaHUA KbM CnegHuTe TUMOBE YCIYru:

63a.1. pasroBopu KbM Ycnyru ¢ fobaBeHa CTOMHOCT 3a TenernacyBaHe - HoOMepa oT Buzaa
0901;

63a.2. pa3roBopu KbM Ycnyru ¢ gobaseHa CTOMHOCT 3@ Xa3apTHU UIpWM - HOMepa oT
Buga 0902;

63a.3. pasroBopu KbM Ycnyrun ¢ fobaseHa CTOMHOCT 3a yCnyru 3a ,Bb3pacTHU” - HOMepa
oT Buga 0903;

63a.4. pa3roBopu KbM BCUUKM OCTaHanu Ycnyrm ¢ fob6aseHa CTOMHOCT- HOMepa OT
Buaa 0900;

63a.5. pa3roBopu KbM BCMUKM YCNyru ¢ gobaBeHa CTOMHOCT- HOMepa oT Buaa 090
(BkntousaT 63a.1, 63a.2, 63a.3, 63a.4)

64. ABOHaTLT HAMa MpaBo Aa NPexXBbps Ha TPETU NnUa KakBUTO U aAa 6uno npasa u
3a4b/KEeHUs No AoroBopa 6e3 U3puuHo cbrnacue Ha BTK, n3paseHo B NUcMeHa gopma.

Pazpnen V
SAAb/DKEHNA HA ABOHATA/NOTPEBUTENSA

65. AboHaTbT/MoTpebuTenaT ce 3aabiikaea Aa cna3ea pasnopeabute Ha O6wuTe ycnosus,

Ha WHAMBUMAYANHWUSA LOrOBOpP, KakTO WM HA BCUYKWU AOMBJHWUTEIHU CMOpasyMeHus Mexay
Hero n BTK.

66. AOOHaATBLT ce 3a4b/KaBa Aa 3anfald B CPOK AL/HKUMUTE CYMU 3a NpepocTaBeHuTe
Tened®OHHN yCNYru B CboTBETCTBUE ¢ ObwuTe ycnoBus, Aorosopa u LleHoBaTa nucra Ha
BTK.

67. AboHaTbT/MoTpebuTenaT ce 3agb/XaBa fga Mon3Ba CaMO KpalHW YCTPOMCTBA,
OoTroBapsaln Ha U3UCKBaHMATa Mo T. 73.2 N T. 73.3, KaTo B NPOTUBEH CNy4ai Ton oTrosaps
3a LWeTuTe, NpUUYMHEHU Ha BTK n/unu Ha Tpetu nuua.

68. ABboHaTBLT ce 3aablixaBa fa yBenoMsiBa BTK npu npoMsiHa Ha gaHHUTe, NMpeacCTaBeHwU
Npu CKIOUBAHETO Ha WHAMBMAYaANHUA [oroBop B 7 (AHEeBEH CPOK) OT HacCTbMBaHe Ha
MpoMsHaTa, KaTo NpefoCcTaBs HOBUTE AaHHMW.

68.1. (HoBa B cumna oT 13.11.2009 r.) B cpok po 31.12.2009 r. MoTpebutensar Ha
npeannareHa ycnyra ce 3aab/kaBa Aa npegocrtaBu Ha BTK cneaHuTe NUYHW JaHHU:

- d)M3I/1‘-IeCKM nvua - TpUTe UMEeHa, edUHEH IpaXaaHCKU HOMep CbOTBETHO NTNMYEH
HOMep U HOMEep Ha nacnopta Win Apyr eKBuUBa/IeHTEH AOKYM 3CT, 3a



YyXOEeCTpaHHU ¢u3nyeckn nuua 6e3 nMuyeH HOMep - HOMep Ha nacrnopta Wnu Apyr
eKBUBaNeHTeH AOKYMEHT 323 ¢ 10/IMYHOCT;

- IOpUAMYECKM Nvua M GU3MYECKM nuua - e4HONMYHM TbProBuUM - HAMMEHOBaHWeE,
cefanuiie, aapec Ha ynpasfieHUe U CbOTBETEH MAEHTUDUKALMOHEH KOoA;

- ManoneTHn N HENBNHONETHU, KOUTO HE NpUTeXaBaT AOKYMEHT 3a CaMONIMYHOCT, c1:6v1paT
Cce faHHUTE Ha 3aKoHHUTEe UM nNpeacrasutTenu

68.1.1. (B cuna ot 13.11.2009 r.) JaHHnTe cnefBa Aa ce NpeaocTaBaT ©

68.1.1.1. (B cumna ot 13.11.2009 r.) nuMuHo oT MoTpebutens BbB BCEKU €4UH TbPrOBCKM
ueHTbp Ha BTK, Npu n3pnuyHo onpasoMoweH AUCTPUOBYTOp MM TbproBCKU MapTHLOP UAU B
eNeKTpoHHa @dopmMa, nognucaHa oT [MoTpebuTtens € yCbBbpPWEHCTBAH WNU YHUBEPCAaNeH
€/TEKTPOHEH MoAMNUC;

68.1.1.2 (B cuna o1 13.11.2009 r.) nonb/iHEHU NUYHO OT MoTpeburens.

68.1.2. (B cuna ot 13.11.2009 r.) AaHHWUTe MoraT Aa ce NpefoCTaBAT U OT MbJIHOMOLLHUK,
npuTexasall U3PUYHO HOTapManHO 3aBepeHOo Mb/IHOMOLIHO 3a LenTa.

69. AboHaTbT/MoTpebuTtenaT ce 3aab/ikaBa f[a He W3BbpWBa M Aa He [Jornycka
M3BbpwBaHe Ha 06e3MoKOUTENHW, 3annawuTenHu wnn Oo6UAHU NOBUKBAHWUSA WU APYTU
¢OpMM Ha KOMYHMKaAUMS, KaKTO W HEBEPHU TMOBUKBaAHUSA KbM Cnyxoute "CnewHa
MeanuMHCKa nomout”, HaunoHanHa cnyx6a "Nonuuna” n HaunoHanHa cnyx6a "MNoxapHa u
aBapwuiiHa 6e3onacHocCT” OT CBOETO KpaWHO yCTPOUCTBO u/munu SIM - KapTa;

70. AboHaTbT/MoTpebutensaT ce 3agb/kaBa, OCBEH C MU3PUYHOTO MUCMEHO Cbrlacue Ha
BTK, oa He n3BbpLUBa M Aa HE AONYCKa M3BbPLIBaHE Ha AEUCTBUS:

70.1. CBbp3aHWU C reHepupaHe, TEPMUHUPAHE WU TPaH3UT Ha TpaduK oT/KbM/B MpeXxaTa
Ha BTK c uen peanunsmpaHe Ha neuvanba 3a AboHaTta unm apyro nuue, pasnumuHo ot BTK;

70.2. C uen UHUWUMMpPAHEe Ha MNOBMKBAHWUA W OCbLLLECTBABAHE Ha pa3roBOPU MO HauuH,
yBpexjall rnpaBaTta U nHrepecute Ha BTK.

71. Mpu 3aryba nnu kpaxba Ha KpaWHOTO ycCTpoucTBo MU/unm SIM-kapta, A6oHaTbT ce
3aabmkaBa He3abaBHO Aa yBeaoMu yctHo BTK Ha TenegoHuTe 3a paboTa € K/IMEHTU U
NMMCMEHO B Cpok A0 48 uaca, 3a Aa 6bae cnpsiH 4OCTbNBT A0 Mpexarta, kato A6oHaTbLT He
ObKW 3annatliaHe Ha ycnyrute nons3BaHu, cnel MOMeHTa Ha yBeaoMsBaHe. B npoTuBeH
cnydar ABOHATBLT OAB/DKU LEHaTa Ha BCUUKKU MON3BaHW ycnyru. AKo ABoHaTbT He noucka
Bb3CTaHOBSIBAHE Ha yciyrata B CPOK A0 5 paboTHU OHM OT MUMCMEHOTO yBeaoMmsaBaHe, BTK
MOXe [Oa CuuTa [0roBopa 3a €AHOCTPAHHO MpeKkpaTteH 6e3 npeau3BecTue, KOeTo He
ocBoboxaaBa AboHaTa OT 3aAbJ/IKEHNETO Aa 3anfaTh BCUUKU ObNXKUMA CYMU.

72. AboHaTbT/MoTpebutenaT ce 3agbnXkasa Mpu NOUCKBaHe OT CTpaHa Ha bBTK Aaa
npeacTaBu M APYrM AOKYMEHTU, pasnMuHu OT nocodeHute B T. 10, ¢ ornen peanusnpaHe
Ha MNpaBa M M3MbAHEHMEe Ha 3aabikeHua no Ob6wuTe yCrnoBus W AOroBopa, KaTto TOBa
W3MCKBaHe CnejBa Aa € B CbOTBETCTBME C AeWCTBALLLOTO 3aKOHOAATENCTBO MU € Te3n O6uwm
yCnoBus,

73. 3a MNon3BaHe Ha yCcnyrute, NpenoctaBsHM upe3 Mpexarta, AboHaTtvbT/MoTpebutensat
cnenga pa:

73.1. nputexasa sanuaHa SIM kapTta, perucrpupana B 6a3aTta AaHHU Ha Mpexara;

73.2 Mon3Ba caMo KpaWHW YCTPOWCTBA, C OLEHEHO CbOTBETCTBME M MyCHATW Ha nasapa,
CbINacHo [leNCTBaAWINTE HOPMATUBHAU aKTOBE;

73.3. M3Mon3ea KpalHWUTe yCTPOWUCTBa NoO T. 73.2 no-rope CaMo B CbOTBETCTBUE C TAXHOTO
npeaHa3HavYeHUe N ykalaHusaTa Ha Npou3BoauTens.

Pazpen VI



OTroBOPHOCT HA ABOHATA/MNOTPEBUTENA

1o Al m o v Ko ! I OBb/DKUMKU MU
npenocraBeHuTe ycnyri no te3n O6wm ycnosus.

74.2. AboHatbT/MoTpebuTtenart otroBapsa npeg BTK:

a) 3@ BMHOBHO NpUYMHEHW Bpean Ha MpexaTta, B pe3yntaT Ha W3MNoN3BaHe Ha KpawnHu
YCTPONCTBa, KOUTO HE Ca W3NpPaBHU WX ca C napaMeTpu, HecbOTBETCTBaWU C
AencTBallaTta HopMaTuBHa ypenba cbrnacHo T. 73.2;

6) B cnyyauTte no T. 70 no-rope;

B) 3@ BCUUKK MpPeKU W HEenocpencTBeHu Bpeaw, npetbpneHun oT BTK oT aenctBus Ha
AboHaTa wnn Npu M3non3saHe Ha HeroeaTa SIM kaprTa.

Pazpen VII

MPABA HA BTK

75. BTK wvma npaBo Aa nonyyaBa B CPOK BCUYKU OB/MHKUMWU OT ABoHATUTE CyMU 3a
MoJI3BaHeTO Ha NpefoCTaBeHUTe yCnyru,

76. [a npeanara oTCTbMKM 3a npoAaxba Ha NakeTu OT YCIAYrWM UAW YCIyru U KpanHu
YCTPOUCTBA.

77. BTK uma npaBo Aa OTKaXe CK/IOYBAHETO Ha JOrosBop ¢ onpegeneH Mortpebuten, ako
3a CbWMA ca HaaMue He3annaTeHW 3aab/pkeHus kbM BTK, npoustuyawm ot 4Apyru
JOrOBOPU 3@ €NEeKTPOHHU CbOoOWMUTENHU YCIYrn, CKIAYEHU Mexay CTpaHuTe unm B
cneacTBMe Ha M3BbPLIEHA KpeauTHa OLeHKa.

77.1 (HoBa B cuna oT 29.03.2012 r.) BTK MoXe pa oTkaxe CKAYBaHETO Ha AOroBop,
koraTto AGoHaTbT He Xeflae He3abaBHO BNM3aHe B CMJ1A HA AOroBopa, No cunata Ha KOMUTO
OT CTpaHa Ha BTK ce npegocraBs KpauHoO yCTPOWCTBO.

78. BTK wuMa npaBo pna npoMeHa HoMmepaTa Ha A6oHata ¢ 30 AHEBHO MMCMEHOo
npeav3sBecTne, KOrato HOpMatuBeH UNW UHAMBUAYyaneH agMUHUCTPATUMBEH akT Hanara
TOBA, KAKTO N B C/ly4aunUTe Ha CTPYKTYPHU NpoMeHn B Mpexara.

79. (13M. B cuna ot 07.05.2013 r.) BTK uma npaBo Aa npaBu U3MEHEHUHA B TEXHOMOMUATA
WAN CTPyKTypaTa Ha MpexaTta v Aa pas3wupssa obxsaTa Ha npegocTaBsHUTE yCnyru, 3a
KoeTo cfnenBa JAa YyBeAOMW MO nNoaxoasw, HaduH AboHatute/lMoTtpebutenute. [pu
ckitouBaHe Ha porosop BTK ocurypsBa Ha MH@OpMaUUSA 3a MOKPUTUETO Ha MpexarTa,
KOATO MOXe Aa 6bvae OTKpUTa U Ha CTpaHMuaTa Ha APYXeCTBOTO B NHTepHeT.

Mo oTHOWeHMe Ha aboHaTu tpuandeckn nuua, BTK uma npaBo ga npasBu U3MEHEHUs B
TEeXHOMOrMsTa WUNU CTPyKTypaTa Ha MpexaTa M na pas3wupsBa/cTtecHsaBa obxsaTa Ha
npenocTaBsAHUTE YyCyrM, CbOTBETHO cnen 2- paHeBHo/30-AHeBHO yBeAoOMeHwe o
AboHaTtuTte/MoTpebutenute. AKO B pe3yntat Ha  TOBa, MU3non3BaHuTe oT
Ab6oHaTta/lMoTpebuTtens KpawWHoO YCTporcTBo u SIM-kapta He no3BoAABaT Mb/IHOLEHHO
non3BaHe Ha HOBWUTE YCNyru, 3aMsiHaTa Ha KPamHOTO yCTPOWCTBO u/unn SIM KapTta € HOBMU
e 3a cMeTka Ha AboHata/lMoTpebuTtens.

80. 3a uenute Ha u3rpaxaaHeTo W/wunn noaabpXaHeTo Ha Mpexata, BTK uMa npaBo
BPEMEHHO Aa U3KJIDYBa Bpb3kaTa Ha AboHaTt/MoTpebuten ¢ MpexaTa, KaTo 3a uenta, npu
nnaHMpaHW NpekbCcBaHus, yBeaomsaBa AboHaTtute/MoTpebutenuTte cM No Noaxoas, HayuH
2 AHW NO-paHo, B CJlyNal 4e KaTo C/iecTBME Ce O4YaKBa fnpekbCBaHe WM BAoWaBaHe Ha
npeaocTaBsAHUTE YC/YTU NpU KOETO Ce Hapywasa T. 145.

81. BTK wnMa npaBo ga orpaHuvdn p[ocrbna A0 4acT OT yCnyrute Wwin pa npekpatu
WHAUBUAYANHUA AOTOBOP B CNefHUTE cnydau:

81.1. MMa [OCTaTbyHO OCHOBaHWs - AaHHWU, Cbbpanu oT BTK, oT kouto Moxe Aa 6bae
HanpaBeH M3BOJ, 4Ye ABOHATLT OCbLLECTBABA WM AOMYCKA OCblUECTBABaHE Ha Tbaduk, C



Len peanusMpaHe Ha nevyanba, BKAWOUYUTENHO B CyyauTe no T. 70.

81.2. (M3M. B cuna ot 01.04.2010 r.) / HH T “Ma HEU3NNATEHU OAbMIKUMU 3a4bI/DKEHURA
kbM BTK

81.3. KOHCTAaTUpPaHW HapylleHMs Ha LOroBOPHU 3a4b/KEHUS OT CTpaHa Ha AboHaTa KbM
1

81.4. npoyuBaHe, W3BLPLWIEHO Bb3 OCHOBA HA MoOCTbnNMNa nMNuMcMeHa xanba, 3a

HENpaBOMEpHU AENCTBUA WU/WUAK 3annaluTesiHn unn obuaHv MOBUKBAHWUA WUNW OPYrU

¢dOpMU Ha KOMYHMKaUMA, oCcbllecTBeHU upe3 SIM-kapTaTa Ha AboHaTta nnu Motpebutens.

81.5. (HoBa B cuna ot 13.11.2009 r.) korato loTpebuten Ha npeannateHa ycnyra He
NpefoCTaBn [AaHHWUTE, HYXHW 3a uaeHTUdUUMpaHe cbrnacHo T. 68.1., naxogauwurte My
MOBUKBAHUA W M3MpalaHeTo Ha KpaTKy TEeKCToBU CboblieHns we 6baaT ChpeHW Ha
01.01.2010 r., ¢ M3K/AOUYEHUE HA MOBUKBAHMATA KbM YC/YyrM 3a CrewHn noBukBaHUSA. B
cnydar, ue [loTpebuTenaT He NpeaoCTaBW AAaHHUTE 3a UAeHTUdMUMpaHe, CbrnacHo T.
68.1., B cpok Ao 31.01.2010 r., 4OCTbMBT My A0 YC/IYIU 3a CMewHU NoBUKBaHUA e 6bae
CNpsH.

81.6. (HoBa B cuna oT 13.11.2009 r.) korato loTpebuTen Ha npeannarteHa ycnyra He
npefocTtaBn [JaHHUTe 3a wuaeHTuduumpaHm cbrnacHo T. 68.1. ao 31.01.2010 .
npefocTaBaAHEeTO Ha npeaniateHata ycnyra ce cnumpa, cumtaHo ot 01.02.2010 r. B
nepuvoaa A0 U3TWUUYaAHE Ha cpoka/nepuoja Ha BanMAHOCT Ha npeannateHaTta ycnyra, BTK
nooHOBSIBA WM  aKTUBMpa Ycayrata camMo cfel npefoctaBsAHe Ha  JaHHUTe  3a
naeHTnduumnpaHe.

82. (u3M. B cuna oT 29.03.2012 r.) BTK uMa npaBo Aa CbCTaBM yKa3aTen, B KOWTO, Mpwu
Hanuume Ha U3PUUHO M3pa3eHo NMUCMeHO cbrnacuve Ha AboHaTta, na BMUCBa AaHHUTE MO T.
59, ¢ n3KMUEeHne Ha Te3n AaHHU, 3@ KOUTO ABOHATLT MUCMEHO € 3aaBU, UYe He Xenae
NpeaoCcTaBaHETO UM, KakTO W Aa NpefocTaBs Ha TpeTu nnua MHpopMauusaTa, BKIKOUEHA B
yKasaTensl, npu Hannumne Ha U3PUUYHO NMUCMEeHOo Cbrnacue Ha AboHaTa.

83. BTK cu 3anma3Ba MpasoTo MpuW CKAOYBaHe Ha forosopu ¢ ABoHaTWTe fa nocTassa U
JOMbAHUTENTHW YCNOBMSA, NOKONKOTO TOBA He NMpOTMBOPEYM Ha HOPMaTUMBHK pa3snopeabu.

84. BTK mMa npasBo Mo pefa Ha Te3n O6WKM ycnoBus Aa M3nckea OT loTpebutenn unm
AB60oHaTK AOMBAHUTENHU AOKYMEHTU VN UHGpOpMaums, CBbp3aHu C peanmM3mvpaHe Ha npasa
WX OCUTYpABaAHE Ha U3MbJAHEHMETO Ha 3aabiXeHus no O6wwute yCcnoBua wWnuM 4OroBopa,
K 'Ba 3l BaHe t MO?> Aa ) IBOJ ini .qei Ly 3aKoHOAAaTE. 10 UMK Ha
Te3n O6wm ycnosus.

84.1. BTK wuma nbnen pgoctbn Ao CLI uHdopMmauusTa He3aBUCMMO OT HacTponKuTe,
BbBeneHu oT AboHaTa.

84.2. BTK MoXe fa OTMEHU BpeMeHHO 3adafeHuTe oT lNoTpebuTens HaCTpPOMKU B cnegHuTe
cnydam:

84.2.1. B C/lyyal Ha HapyllaBaHe Ha (YHKUMOHUPAHETO /WK YrpaB/IEHNETO Ha MpexXaTa
WUNK Ha eleMeHTU OT Hesl;

84.3. Cnej Bb3CTAaHOBABAHE HA HOPMANHOTO (yHKUMOHMpaHe W/UAW yrnpaB/ieHUETO Ha
Mpexarta BTK Bb3cTaHOBABa 3agaaeHuTe oT [oTpebutens HacTpoOMKM.

85. BTK u“Ma npaBo Aa onpaBoOMOLM TPETU NMLa KaTo CBOM TbProBCKKU NpeacTaBUTENN 3a
CKNIOUYBaHe Ha [0roBopuM W/vnuM cbBUpaHe Ha B3eMaHusl, KaTto Te3n obcToATencrsa
npeaBapuTenHo lie 6bJaT HanpaseHW My6AWUHKU 4Ype3 NybnnKyBaHe Ha CTpaHuuaTa Ha
BTK B NHTepHeT.

86. BTK wMa npaso Aa U3BbLpLUBa KpeauTHa oueHka Ha lMoTpebutens 3a Non3eBaHe Ha
ycnyrute, npenoctaBeHM upe3 MpexaTta, C orfie rnpeueHka Ha cbbupaeMoctTa Ha
B3E€MaHUATA, KaKTO WU oueHka Ha [MoTpebutena 3a MapKeTUHIoBW MpoyuBaHUA M 3a
MU3roTBsiHe Ha aboHaTHU npodwunu cnopes UHANBUAYANHUTE UM MHTepecw npu cnassaHe
Ha M3UCKBaHWATaA Ha Te3m 06K ycnoBus. KpegutHaTta oue — - — 7~ ~ OCHOBHO



aHanuM3 Ha uHdopMauuaTa NO MNPeaxoAHM W HacTtoawwm gorosopu ¢ BTK, nnawaHus
| JWEHN MAM U HWBAHWM MO CU: @t~ <Al AOTOBOpPHU, ‘0 U+ NasBat 0 Ha
YCNOBWUA U CPOKOBE MO Te3Mn 4OrOBOPHU.

Pazpen VIII

3AAL/DKEHNA HA BTK

87.1. (u3M. B cuna ot 29.03.2012 r.) BTK ce 3agbnkaBa fAa U3BbpLWBa MbpBOHAYaNHO
BKNOYBaHe Ha ABoHaTuTe KbM MpexaTa B paMkuTe Ha 48 yaca cnesn BNuM3aHe B CUMa Ha
CbOTBETHUA MHAMBUAYyaneH AOrosBop cbrnacHo 7. 55. MNpu npepocrassHe Ha npegnnarteHa
ycnyra, BTK u3BbpwBa NbpBOHA4YaNnHo BKAlOYBaHe Ha [MoTtpebutenute KbM MpexaTa B
paMkuTe Ha 48 yaca oT NoANMCBaHe Ha perncrpauMoHHa popma 3a 3akyneHa SIM kapTa.

87.2. (HoBa B cuna ot 29.03.2012 r.) BTK He akTMBupa ycnyrata Ha AboHaTa B cnyuan,
ye ABOHaTBLT XKenae [a ce Bb3NoN3Ba OT 7/ AHEBHUA oTnaraTeneH CpoK 3a BAu3aHe B cuna
Ha NOAMMCaHUS OT HEro MHAMBUAYyaneH 4OroBop.

88. BTK ce 3agbnxaBa na ocurypsBa MNpefoCTaBAHETO Ha €NeKTPOHHWU CbobluuTenHu
ycnyru upes MpexaTa cu, BKAIOUYUTENHO CMNpaBoOYHW YCAYyrn, 24 4aca B AEHOHOLWMETO,
cefeM [HW B cegMuuaTa, OCBeH B CiyyauTe Ha Henpeogonuma cuna (HOopCMaKopHM
obcTossTencTea) No cMmMcbNa Ha un. 306, an. 2 oT TbproBckMs 3akoH, No T. 80 U T. 91.

88.1 BTK npepnoctaess Ha AboHaTuTe CU U CNeaHUTE YCNyru:
88.1.1. npeactassHe Ha naeHTUdUKaUMA Ha NMHUATA Ha BUKawwusa (CLIP);
88.1.2. 6nokupaHe Ha naeHTUPUKauMsa Ha nuHUATa Ha Bukawma (CLIR);

88.1.3. nmpeHacouyBaHe Ha noBukBaHeTo (Call forward).

88.2 B HAKOM cfiyyau, MpU KOUTO YCTAHOBABAHETO Ha Bpb3Kata Ce Uu3Bbpwsa C
n3inon3BaHe UMM nNoaapbXKa Ha orpaHuveHa WM Henb/IHa CUrHanHa Q)YHKLLMOHaﬂHOCT,
BUKaHWA aboHaT we nony4yu cbobuieHne ve M,D,eHTMCbMKaLIMﬂTa Ha NUHUATaA HE € HaNU4Ha.

88.2.1. B cnyuuTe Ha npoBexaaHe Ha MeXAyHapoaeH pa3roBop, NMPM KOMTO Mpexarta Ha
npoun3xoda Ha MOBWKBAHETO He NpefocTaBs UaeHTUDUKAUMA Ha NIMHUATA Ha BUKALWLKUA, TO
B TE€3M CNy4Yu BMKaHaTa CTpaHa LWe nonyvn MHAnKauus, 4ye naeHtndukauma Ha nMHMATa Ha
BMKaLWKMA He e JOCTbIHA.

88.3. BTK 6e3nnaTtHo noaabpXa 3@ BCUUKM KpauHW MNoTpebutenn aktusHa ycnyrata CLIP.
BTK ocurypsBa CLIP no BpeMe Ha NO3BLHABAHETO U Mo 3arna3Ba HEMPOMEHEH MO BPEME Ha
pa3roBsopa.

88.4. (M3M. B cuna oT 29.03.2012 r.) BTK ocurypsBa Ha KpalhHuTe T[loTpebutenn
Bb3MOXHOCT [a aKkTUBMpAT Mo A0CTbMNeH HauuMH U b6eannatHo ycnyrata CLIR 3a BCUUKMK
MoBUKBaAHMUA uype3 mibupaHe Ha Kon, cbrnacHo GSM unu ETSI ctaHgapT unu 3asBka 3a
aKTUBMUpaHe.

88.5. BTK ocurypsiBa Ha KpanHuTe MNoTpebuTenu Bb3MOXHOCT Aa aKTUMBUpAT NO AOCTbMNEH
HauMH n 6es3nnaTtHo ycnyrata CLIR 3a BCcAKo oTAenHo NoBMKBaHe upe3 m3bupaHe Ha koa,
cbrnacHo GSM wunu ETSI craHpapta. BTK ob6sBsBa KogoBeTe 3a axKTMBUpaHe W
AeakTuBunpaHe Ha CLIR, kouTo ce HabupaT HenocpencTseHo npeau aboHaTHUA HOMEpP uin
npedurkca npea HauWMOHaNMHUA 3HaA4YMM HOMep UMM Koda 3a M360p Ha onepaTop 3a BCAKO
NOBUKBaHe.

88.6. BTK ocurypsiBa Ha kpanHuTe MNoTpebuTtenn Bb3IMOXHOCT Aa aKTUBUPAT MO AOCTbMEH
HauuH ycnyrata Call forward upe3 nsbupaHe Ha koZ, cbrnacHo GSM unu ETSI ctaHdapTa.
BTK o6sBsiBa KOAOBE 3@ aKTUBMPaHe U leaKTUBMPAHE Ha NpeHacoyBaHe Ha NOBUKBAHETO.

88.7. BTK ocurypsBa 6e3Bb3Me3HO M NpU HanUuMe Ha TeXHUYECKa Bb3MOXHOCT Ha
KpalHuTe cu MoTpebuTtenn dyHKUMSATa Ha MpexaTa "npekpaTaBaHe Ha MoNy4yaBaHETO Ha
npeHaco4YeHnTe KbM HEroBOTO KPalHO YCTPOMCTBO NOBUKBaHUA",



88.7.1 BTK ocurypsiBa Ha KpaWHUTe cu [loTpebuTtenn Bb3MOXHOCT Aa aKTtuBupart
GyHKUMATA Ha M[f k@ no T. { 7 upe3 u 1pal  Ha | Cbrl TN owam T
CTaHAapTa UNK 3asBKa 3a aKTUBUpaHe.

88.8. BTK ocurypsea Ha kpalHuTe MNoTpebuteny BbL3MOXHOCT [a OTKaXaT rnpueMaHeTo Ha
BXOASILLM MOBUKBAHWA.

8%.9. BETK ocurypsea noKa3BaHETO Ha cnegHuTe CbOOWEHNS HA AuUCriiess Ha BUKaHUS
aboHaT:

88.9.1. "With held" nnu ,Private" - npu aktuBupana CLIR ycnyra oT BuKawma aboHar;

88.9.2. "Unavailable" nnn ,Unknown" - npn HEBBL3MOXHOCT 3a npeaocraBsHe Ha CLIP no
TEXHUUECKN NMPUYNHU.

88.10. lpu NunNca Ha TexHUYeCKa BbL3MOXHOCT 3a peanu3npaHe Ha U3UCKBaHUATa NO T.

88.9 BTK ocurypsiBa noka3BaHeTO Ha noaxoaswWwo cboblieHMe Ha AUCMNes Ha BUKaHUA
aboHar.

88.11. B cnyuali Ha nNpoMsiHa Ha HoMepa Ha AboHaTa (no xenaHwe Ha AboHaTa unNU oT
BTK) BTK 3ana3Ba 3asBeHnTe OoT AboHaTa HAaCTPONKMK, OCBEH aKo TOM HE e 3as8Bun ApYro.

88.12. BTK ce 3agbnxaBa fa UHGOPMUPa NO NOAXOAAW, HAUUH KpanHuTe lNoTpebutenun 3a
KOHKpPETHUTE HauMHW 3a aKTUBUpaHe W feakTuUBUpaHe Ha npepoctaBaHuTe CLI n COL
ycnyrn. BTK ce 3aabmxaea Aa MHGOpMUpa KparkHuTe MNoTpebuTteny no noaxoasi, HauMH 1
3a cneuudUUHM TeXHUUYECKU WM3UCKBAHUS MPU HanMuMe Ha TakuBa, Ha KOUTO KpauHUTE
YCTPOWCTBa fna CboTBeTCTBaT, 3a Ada wmoraT [oTpebutenute pga nonssat CLI u COL
ycnyrure.

88.13. [lpy Bb3HWKBAHE Ha BEPOSTHOCT OT 3aTPyAHEHUS UM BPEMEHHO cnupaHe Ha
npepnoctaBsHeTo Ha CLI ycnyrute BTK ce 3agb/mkasa Aa MHPOPMMpa NO Noaxoasi, HaunH
KpalHuTe MNoTpebutenu 3a Te3un obcroaTencrsa MMHMMYM ABa AHU NpeaBapUTeNIHO, Korato
ToBa € 06EKTUBHO Bb3MOXHO.

88.14. BTK ce 3agbmxaBa ga wusnonisa CLI wHpopmauumsaTta caMo BbB Bpb3Ka C
PYHKUMOHUPAHETO U YINpaBfeHMETO Ha MpexaTa CM U Aa He AonyCKa TpeTu nuua Aa uMar
JOCTbM A0 Hes, OCBEH B M3PUMYHO MNpeaBUAEHUTE B 3akoHOAATeNncrBo Ha Penybnuka
Bbvnrapusa cnydamn.

88.14,1. (u3M. B cuna ot 29.03.2012 r.) BTK ce 3agbnxaea fa He wu3snon3ea CLI
MHCbOpMaU,MﬂTa 3a Uennute Ha ANPEKTHUA MAPKETUHI, KaKTO U 3a MapKeTUHI U peKylaMa Ha
CTOKM U YCNYrn Ha TPETU CTpaHW, OCBEH MPWU U3PUYHO NUCMEHO Cbhrnacue Ha AboHaTuTe 1.
88.14.2. [puv MoBUKBaHe KbM YCNyrm 3a oCbuieCTBABaHe Ha cnewHu rnoBukBaHms BTK ce
3aabnxasa aa npepoctaeu CLI He3aBMCMMO OT HacTporikuTe, HanpaseHn oT AboHaTa. BTK
npegoctaBa CLI He3aBUCMMO OT HacCTpolKkuTe, HanpasBeHW OT AboHaTa, KbM HOMEpa,
NOCOYEHWN OT OpraHM3aunu u BeAOMCTBA, CBbpP3aHM C HauMoHanHaTa CUrypHOCT U otbpaHa,
KaKTo M opraHmn3auum, CBbp3aHu C genHoctu no 6opba ¢ beacrteusa, asapumn, 3N0MONYKU U
criacuTenHu onepauuu, cnes npeaBaputenHo cbrnacyBaHe ¢ KPC. BTK npepoctaBsa CLI
He3aBUCUMO OT HacCTPOWKWUTe, HampaBeHu oT AboHaTa, B C/lyyauTe Ha npocrieasiBaHe Ha
3I0YMUWINEHN W/ 06Ee3MOKOUTENHU NOBUKBAHUSA TMPU  UCKAHE OT KOMMETEHTHMU
ObpXXaBHW OpraHu.

88.14.3. B cnyuauTe, korato obuiecTBeHM opraHusauuu C NpeaMeT Ha AeNHOCT - 3auuTa
npaBaTa Ha rpaxaaHuTe, ca 3asBWIX U3PUYHO XenaHuweTto cu nped BTK aga rapaHtupar
AHOHMMHOCTTa Ha Bukawma aboHaT, BTK cnegBa ga oOCUTYpW 3a BCUUKU BXOASALWM
NOBUKBaAHWUS KbM HOMepaTa, onpefeneHu OT Te3Mn opraHuvsauunn, aa He ce npepoctass CLI
HEe3aBUCUMO OT HACTpPOWKUTE, HanpaBeHu OT BMKawmsa aboHar.

89. BTK ce 3agbmkaBa ga vsrpagm n noaabpxa MpexaTa MpuU KauyecTtBO Ha yCnyrute B
CcboTBeTCTBMe ¢ Pasgen XV oT Te3n obwmn ycnosusa. [pu ckntouBaHe Ha porosop BTK
ocurypsiBa uHdopMaumsa 3a NOKPUTUETO Ha Mpexarta, KOSATO Moxe na 6bae oTKpUTa U Ha
cTpaHuuaTa Ha APYXEeCTBOTO B MIHTEpHET.



90. BTK ce 3agbikaBa fa OTCTPaHABa, Bb3HWKHAMW MoBpean Mo MpexaTta B paMKuTe Ha
CbLLECTBYBALX  TeXHUYECKU N MPON3BOACTBEHU < Tn.

91. (mamM. B cuna oOT 29.03.2012 r.) B cnyya’h Ha nMnaHMpaHO TMpeKbCcBaHe B
npenoCTaBsHETO Ha ycnyru upe3 MpexaTta wW/wunm Ha WHGOPMALUOHHUTE CUCTEMM Ha
npeanpusiTUeTo, KOUTO ca CNeACTBUE HAa TeXHUYECKM U eKCroataunMoHHM npuynHm, bBTK
ce 3adbmkaBa jpa ysenomu [loTpebuTenute npeaBapuTenHo, Mo MOAXOAAW, HauYMH
(MUCMEHO, Ype3 KpaTKo TEKCTOBO CbOOLLEHMe UK upe3 APYTU NPUNOXMMU Clocobn).

92. BTK ce 3aabmkaBa Aa 068BM HA MHTepHeT CTpaHMuUaTa CM U BbB BCUYKU CBOU GU3HEC
LeHTpoBe HoMepa, Ha kouTo MoTpebutenute na Morat Aa cbobwasaT 3a noBpeau.

93. Npwu NMCMEHO NoucKBaHe OT 3anHTepecoBaH AboHaTt/MoTpebuTen n No HEroBM CUrHaMM
BTK ce 3agbmkaBa Jda npocneassa 006e3MOKOUTENHW, 3anfawuTenHu wnv obuaHu
MOBUKBAHUA, KaKTO U HEBEPHWN MOBUKBAHUA KbM cnyxbuTte "CnewHa meanumMHcka nomow”,
HaunoHanHa cnyx6a "Monmums™ wn HauwmoHanHa cnyxb6a "MoxapHa W aBapwiHa
6e3onacHocT". YCTaHOBABaAHETO Ha TakMBa MOBUKBAHUSA Ce KOHCTaTMpa oT BTK ¢ npotokon
n MNoTtpebutenute ce wWHdbOpPMMpaT, Ye MpU MOBTOPHO HapylleHuMe AoCTbMNbT MM A0
MpexaTta uie 6bae npekpaTeH.

94. (u3M. B cumna ot 29.03.2012 r.) BTK ce 3agb/mkaBa Ja ocurypsiea TamMHaTa Ha
€NeKTPOHHUTE CbOobLLLEHUSN.

95. flpn narpaxaade, nogabpXaHe U n3nonilsaHe Ha Mpexarta, bTK ce 3agbixaBa:

95.1 da w13MoNn3Ba M CBbpP3Ba KbM MpexaTa, KbAETO TOBa € B HEroB KOHTPOS, CaMo
PaaAnNoOCHOPBXKEHNA N YCTpOﬁCTBa C OLlEHEHO CbOoTBETCTBUNE U NYCHATU Ha Na3apa, CbrNnacHo
Aencreawmre HOpMaTUBHW aKTOBe,

95.2 [da WM3NOoN3Ba paavoCbOpPbBbXEHUATA Cb0O6pasHo npeaHa3HayeHUNETO, MNOCOYEHO OT
npon3BoanTena UM,

95.3 Ja n3non3ea CamMo U3NpaBHN PaANOCbOPBXEHUSA,
95.4 Aa He NPOMEeHA TEXHWUUYECKUTE NapaMeETPU Ha paAnOCbOPBbXEHUATA;

95.5. Ja noaabpXa W U3MNOoM3Ba MpexaTa Mo HauuH, Yye U NpuM HopmanHa pabota m B
YyCNnoBua Ha HEW3NPaBHOCT Ja € rapaHTupaHa 3auuraTa Ha OKofHaTa cpefa, XWBoTa M
34paBeTo Ha xoparTa.

95.6. B crvuap ye BTK ckNOUYM AOFOBOP C TPETU Nuua 3a u3rpaxaaHe v nogabpxaHe Ha
MpexaTa, — ... oCTaBa OTFOBOPHO 3@ Cna3BaHe Ha TEXHUUECK! ' MU3NCKBAHWUA, Ha KOUTO
Tps6bBa na oTroBapsaT MpexaTa U CbOpPbXEeHUATa B Hesl.

96. BTK MoXe, npu cnasBaHe Ha NPUNOXKMMUTE U3NCKBaAHMS 3a 3allMTa Ha NUUHUTE JaHHU
M Npy pa3yMHWU TbProBCKM YCMOBMSA, fa CK/OUM CMopasyMeHMs 3a MNpenocTaBsiHe Ha
cnpaBoyHa MHgpopMauma 3a AbBoHaTuTe cM Ha o6LeCcTBEHM onepaTopu, C KOUTO MMa
CKJ/TI0UEHM [10rOBOPU 3a B3aWMMHO CBbP3BaHe Ha MpeXW, Npu yCnoBue, Ye onepaTopute ce
3aabnxar:

96.1. Aa M3MoM3BaT MH(pOPMaLMATa CaMo 3a CNpaBOYHM YCNyrn, NPeaoCTaBsHU Ha CBoOUTE
ABOHATWN WU/NNN 3@ HYXAUTE Ha HACOUBAHETO HA MOBUKBAHUATA;

96.2. Aa npefocrtaBaT Ha bBTK Ha peuunpouHa oCHOBa A0CTbll A0 CrpaBoyHaTa
MHdopMaunsg 3a cesouTe AbGoHaTKU.

96.3. BTK ocurypsiBa paBHOMOCTAaBEHOCT MexAy MoTpebutenute Ha MpexaTta B CXOAHW
MO3MUNKM, KAKTO NO OTHOLIEHME Ha 3anjawaHeTo, Taka U Ha APYrK yCnoBuUs,

97. (HoBa B cuna oOT 29.03.2012 r.) BTK npegoctaBs Bb3MOXHOCT Ha
AboHatute/MoTpebutennte ¢ ga nonydatr wHOOPMaUMa OTHOCHO TEKYWOTo UM
notpebneHne. BBb3MOXHWUTE HAUYMHWM 3a MONy4yaBaHe Ha MocodyeHaTa wHoOpMaums ce
0b6sBsABaT N0 NOAXOASLL, HAUMH.

98. (HoBa B cuna oT 29.03.2012 r.) BTK KOHTponupa u3Mmepi a c ornep
n3bsireaHe Ha npeToBapBaHe Ha OTAENHW BPbB3KM B MpEX: mume Ha
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99. (HoBa B cuna ot 29.03.2012 r.) Mpwu 3annaxa wanM B OTrOBOP Ha MHLUWAEHTU, CBbP3aHu
CbC CUIypHOCTTa UNU LenocTra Ha MpexaTa, BTK npeanpuvemMa BCUYKU HeobXoAUMMMU
AEeNCTBMSA 3a 3ana3BaHe Ha CUMYPHOCTTa UK LLenocTTa Ha MpexarTa.

100. (HoBa B cuna oT 29.03.2012 r.) BTK nybnukyBa no noAxXoAsil, HauYuH MHbopMaLms,
CBbp3aHa C M3MO0M3BaHETO Ha eNeKTPOHHU CbOOWMUTENHN MPEeXU U YCYyru, Npu AoKasaHo
No CbOTBETHUA pea U3BbPLIBAHE Ha HE3AKOHHU AENHOCTW 3a@ pa3npoCcTpaHeHWe Ha BpeaHo
CbAbpXaHWe, KaTo NpU Bb3MOXHOCT MOCOYBa CpeacTBaTa 3a 3alura Cpeuly puUckose 3a
NIMYHATa CUIYPHOCT, HEMPUKOCHOBEHOCTTA Ha SIMYHUA XMBOT U IMYHUTE AAHHU BbB BPb3Ka
C NpejocTaBaHaTa OT NpeanpuaTUeTo ycnyra.

101. (HoBa B cuna oT 29.03.2012 r.) BTK ce 3agbiixkasa ga yBegomsiBa8 AGoHaATUTE CU
OTHOCHO M3TMYaAHETO CpOKa Ha MHAOMBUAyanHUTE UM JOroBopuM He Mo-KbCHO OT 1 Mecel
npeau ToBa.

101. a (HoBa B cuna ot 24.05.2013 r.) MpennpuatveTo ce 3aab/HKkaBa NpeaBapUTENHO U
Nno noaAxoAsu, HauyuH (4pe3 KpaTKo TeKCToBO cbobuleHne - SMS, nucmo ¢ obpaTtHa
pa3snucka, 3anuceal, ce TenedoHeH pa3roBop, MMCMO NO eNeKTPOHHATa Mowa Ha NOoCOoYeH
oT aboHaTa enekTpoHeH ajpec 3a KOHTaKTM M Ap.) Aa uHdopMmupa aboHaTa, uye we
npeanpuveMe AencTBus Mo M3BbHCbAEOHO CbbUpaHe Ha HeroBuM HennaTteHu MNapuyHU
3a4b/DKEHUSA, BKIOYMTENHO M KOraTo 3a uenTta uwe ce nonssaTt YyCyruie Ha TpeTu nuua
(kpeauTHn 6lopa, areHuMM 3a CcbbupaHe Ha B3eMaHuss UM apyrun). WUHdopmauusaTa no
NpeaxogHOTO UM3peyeHUe 33aAb/DKUTENHO CbAbPXa W AAaHHW 3a TOYHMSA pasMep Ha
npeTeHaMpaHuTe NapuyH 3a4b/DKEHUS 3@ OCHOBaHMETO, OT KOETO NMPOMU3TUYaT, KakTo U 3a
TPETOTO Nu1Lle, KOeTo we cbbupa B3eMaHeTo.

Pazpgen IX

OTIrOBOPHOCT HA BTK
102. BTK oTtrosapsi npea [loTpebutenute 3a BUHOBHO HEU3MbiHEHWE Ha 3aab/XeHuAaTa
CHU, Nnopagau NpUYNHU, BbPXY KOUTO MMa KOHTPOM U HOCW OTIFOBOPHOCT KaKTO cnefBa:

102.1. 3a HagB3eTU CyMU - Bb3CTaHOBABA CyMUTE,

102.2. (u3M. B cuna 07.05.2013 r.) B cnyuyain Ha npekbcBaHe Ha obcnyxBaHeTo OT
MpexaTa, KOeTO MpoAb/iKM roBeye OT OCeM vaca Ha fgeHoHowwme, BTK agbnxu Ha
MoTpebuTtens obesuleteHne B pa3mep Ha 1/30 oT MeceyHaTa aboHaMeHTHa LleHa 3a BCeKMU
AEH, B KOWTO e Hanuue npekbcBaHe Ha ycnyrata. ObesweTteHMeTo ce oTpa3siBa HaU-KbCHO
BbB (pakTypaTa 3a OTYETHUA Mepuoa, cnelsall AaTaTa Ha NofaBaHe Ha NMUCMEHO UCKaHe
3a ToBa OT CTpaHa Ha AborarTa.

102.3. Bb3CTaHoBABa Ha AbBOHaTUTE CM CbOTBETHATa 4acTt OT ueHata no T. 109.1,
Cbobpa3Ho 6pos Ha AHUTE, C KOUTO € rnpeBuilleH CpoKbT No T. 87.

103. (HoBa B cuna oT 29.03.2012 r.) BTK AbMKKW HeycToWka Ha cBon ABoHaT, B cnyuvawn,
ye Mo HaanNeXHwun pes e YCTaHOBEHO, Ye MNpeanpusaTUeTo € OCbLeCcTBUIO0 NMpeHacsaHe Ha
HoMepa/HoMepaTa My 6e3 cbrnacmeto Ha AbBoHaTa U/MnNM B HapyweHWe Ha yCTaHoBeHuTe
npoueaypv 3a oCbllecTBABaHe Ha NPeHOCMMOCTTa Ha HoMepaTa. Pa3MepbT Ha Ab/xuMmaTta
HeyCToOMka e eaHoKpaTHa M Ce W3YMCNsSBa CbMNacHo nponopumata no 1. 102.2 ot
HacTosawmnTe O6WKM yCcnoBus.

104. BTK He HOCKM OTroBOpPHOCT 3a MpUYMHEHU Bpeau, Korato Te He ca npska U
HenocpeacTBeHa nocneauua oT HerMHO BUHOBHO HEU3Mb/IHEHWE HA 3a4bJ/IKEeHUs.

105. BTK He oTroBaps 3a Bpeau, Bb3HUKHANN OT HEOCHILECTBEHU TenedoHHM CbobLieHus.

106. BTK He HOCW OTrOBOPHOCT 3@ HEM3MNb/HEHWE Ha 3af4b/KEHWsiTa cu, KoraTo
HEU3MNbIHEHUETO € pe3ynTaT OT Bb3HWKBAHETO Ha POPCMaKOPHO 06CTOSITENCTBO, 3@ CPOKa



Ha NPOABLIIKUTENHOCT Ha HPOPCMaXOPHOTO 06CTOSTENCTBO.

107. L..0v He ot 1l t WMHG | 1aum 7] ¢ UeHl
npeHacaHu upe3 Mpexara.

108. (M3M. B cuna ot 07.05.2013 r.) BTK He HOCK OTroBOPHOCT 3a JIOWOTO KayecTtBO Ha
ycnyrute npu ycrioBuaTa Ha pPOYMMHI, KOrato ToBa Ce€ [Ob/KM Ha nNoBpein U
HEW3MNpPaBHOCTU B APYIU €NeKTPOHHU CbOOLLNTENTHU MPEXU.

Paszpnen X
LIEHW, NPUHLUWNNN HA TAKCYBAHE U 3ANNALLAHE HA YCNYTUTE

109. (M3M. B cuna ot 29.03.2012 r.) 3a nNpefocCTaBsiHE Ha eNeKTPOHHWU CbOoBLWMUTENHN
ycnyrmn upe3 Mpexata cu, BTK uma npaBo fa cbbupa nnawaHus ¢ pa3Mep, onpeneneH Bb3
OCHOBAa Ha cnejHuTe UeHU:

109.1. LleHa 3a nbpBOHa4YanHoO CBbp3BaHe KbM MpexaTa, KoSTo ce 3anfala egHoKpaTHO,
cbrnacHo LleHoBaTa nMcTa Npu CKoYBaHe Ha MHAMBUAYyaneH A0roBop;

109.2. AboHaMmeHTHa ueHa no LeHoBata nucta Ha BTK, cvobpasHo u3bpaHua naket
yCnyru, KoaTo ce npeannawa oT AboHatute Bcekn Meceu. AbBoHaMeHTHaTa UeHa ce
3annala Ha OCHOBAaTa Ha MUMHYTWM NpoBefeH pas3roBop 3a TenedoHHWUTE pasroBopM,
npoBeAeHN B CTpaHaTa. 3a MexXAyHapoAHUTe pasroBopu, OCBEH MPOABbIXKUTENHOCTTA Ha
pa3roBopa B MUMHYTU, Ce B3eMa NpenBuj W 30HaTa, B KOATO MNonaja cTpaHaTa, C KOATO ce
npoBexia pa3roBopbT. 3a nepuoda OoT NOANWCBAHETO Ha AOroBopa A0 AaTaTa Ha NbpBus
6UAMHT uMKbN ABOHATLT 3anfalla NponopuMOHanNHa 4acT OT MeceuHus aboHaMeHT,
CbOTBETCTBalla Ha 6pos Ha AHUTE, B KOWUTO Ca My NpeaoCTaBsHU ycnyrute. 3a cblims
nepuvon A6OHaTbLT NOS3Ba CbOTBETHaTa MNPONOpPUMOHAsIHa 4YacT oT YyCnyrute, BK/IIOUEHU B
MeceyHus aboHaMeHT. EgHoMeceuHuTe 6UNUHr unmknm Ha BTK morat ga 6vaat Ha aatute 1,
8, 15n 22.

109.3. [Jonb/HUTENHa UeHa 3a Nofi3BaHe Ha AONbAHUTEeNHU ycnyrn (Ha aboHameHTHa
OCHOBa WNW efHOKpaTHO), 3a kouTo B LleHoBaTta nucTa e nNpeaBMAEHO 3annallaHe Ha
TakaBa LEHa, KOATO ce 3amnsalla ¢ MeceyHust aboHaMeHT, CbOTBETHO MpWU 3asiBABaHe Ha
ycnyra;

109.4. UeHaTa Ha:

a) BCUUKW OCBLIECTBEHN TMOBUMKBaHWSI B 3aBMCUMOCT OT TAXHaTa MPOABIIKUTENHOCT,
TapudHa 30Ha n n3bpaHms aboHaMeHTeH NnaH;

6) BCUUKK ycnyrvM Ha MpexaTa, nanonssaHu ot AboHata;

B) BCMUKM OCBLIECTBEHM BXOASALIM PasroBOpyM NpuU pasrosopu upes uyxaa GSM Mpexa
(POYMUHI) uNW non3BaHe Ha APYyrn yCnyru upes TakaBa Mpexa, KaTo B TO3W c/yvaun
AB0OHaTBLT ce pa3nnawa ¢ bTK 3a u3anonssaHUTe ycnyru.

110. Mon3BaHUTe yCNyru ce OTUMTAT MECeYHOo M ce 3ansfawaTt Bb3 OcHoBa Ha (akTypa,
n3gaBaHa exeMmeceuyHo Ha onpegeneHa ot BTK paTta, 3a koato BTK uHdbopmupa AboHata
Nnpu CKNlOUYBaHETO Ha uHAMBMAyanHus porosop. dakTypuTe ce u3gaBaT Ha WUMETO Ha
ABoHaTa M ce u3npawart A0 Hero uauM A0 NOCOYEHO TPeTo Nuue, KaTo U3BECTUME 3a
nnawaHe. HenonyyasaHeTo Ha ¢akTypa He ocsoboxaasa AGoHaTa OT 3aAb/DKEHUETO Aa
nnatm AObKUMATE CYMWU B ONpeaeneHus cpok. 3a dopMupaHe Ha duHaHCcoBUTE
3aab/kKeHna Ha AboHaTuTe/MNoTpebutennte Ha ycnyrmte Ha BTK ce nanonseat eANHCTBEHO
3anucuTe OT CUCTeMUTE 3a TakcyBaHe Ha BTK. Te3u 3anucm vMma NpeavMcTBO Npeg
3anucuTe B KpamHUTe yCTponcTea unun SIM kaptute Ha A6oHaTuTe/MoTpebutenute.

110.1 (HoBa B cuna ot 01.04.2010 r.) BTK moxe fa onpenenda u Apyrn nepuvoan w
CPOKOBE Ha OTYMTaHe M 3anjawaHe Ha ycnyrute, 3a KOETO NMpeaBapuTesHO yBeAOMABa
Ab6oHaTute. MNpu yBesomaBaHeTo BTK cbobpassiBa Bb3MOXHOCTTa 3a 3ana3BaHe Ha 18-
AHEBHATa NpoABb/KUTENIHOCT Ha CpoKa 3a nnatliaHe



111. BTK ce 3agbnxaBa M aa npenocTtass csBo6oAHO CNpaBoyHa ycnyra 3a uHdopMmupaHe
Ha ABoHaTuTe 3a cpol | 1 ObLDKUMU OT T:  CyMU T C Y]

112, Ha4uHBT Ha nnawaHe ce uibupa or AboHaTa. To MOXe Aa ce U3BbpWUK B 6pon (B
LUeHTpOBETe 3a 3annaulaHe Ha ycnyru) unu no 6aHkosBa cMeTka Ha BTK, nocoueHa BbB
dakTypaTa unm no Apyr HauuH, npeanaraH otr BTK 1 yroBopeH NMcMeHo Mexay CTpaHuTe.

113. (u3M. B cuna ot 01.04.2010 r.) AboHaTbT € ANbXEeH Aa 3anfiawa Ab/IKUMUTE CYMU B
18- AHeBeH CcpoOK OT uM3a4aBaHe Ha dakTypaTa. lpu HesannawaHe Ha AbMHKUMUTE CYMU B
onpeferieHnMTe 3a ToBa CPpoKoBe, AGOHATLT Ab/MXKU NMXBa 3a 3abaBa B pa3mep Ha 1/365-Ta
4YacT OT 9 NpoueHTa OT pa3Mepa Ha HennaTeHWUTe B CPOK 3aAb/IKEHUSA, 38 BCEKN eAunH AeH
3aKbCHeHMe crief cpoka 3a rJauwaHe, Ao AaTaTa Ha OKOH4YaTEesNIHOTO rnatlaHe. JiuxsuTe
npyn 3abaBeHo nNnawaHe Ha 3agb/KeHUsATa 3@ MNAlWAHe Ha yCcnyrute ce BKA4YBaT B
u3gajeHnTe nNbpPBUYHM CUETOBOAHM [OKYMEHTW Ha OTAeneH peg npeam cymata 3a
nnawaHe,

114. (M3M. B cmna o1 29.03.2012 r.) UeHnute Ha npepoctaBeHuTe oT BTK ycnyrmn ce
onpenenNT, UIMeHST M AONbABAT NO peda Ha 3akoHa 3a efIeKTPOHHUTE CcbobweHuns. BTK
npefoctaBs akTyanHa MH@opMaums 3a npeanaraHUTe HOBU YCYIM, KakTo N UHGopMauus
33 UeHM U UeHOBM NaKkeTu NO NnpepnaraHuTe ycayru, 3a NpUIoXUMnTe Tapudn mn Takcu,
KaKTO U 3a Bb3MOXHWUTE HAYMHU Ha nnawaHe, BKIKYUTENTHO U OTHOCHO pa3fIMKuTe B
pasxoAuTe, nNpouvusTU4YalWM OT pasfiM4HUTE HauuHW Ha nnawadHe, Ha cBoATa WHTepHeT
CTpaHMLUA, KaKTO U BbB BCUYKKU CBOU TbProBCKM LEHTPOBE,

114.1 (u3M. B cuna ot 07.05.2013 r.) He mo-4eCcTo OT BeAHLX B pPaMKWTE Ha efHa
KaneHgapHa roguHa bTK nMa npaso ga vHAeKcUpa UeHUTe Ha ycyraTta, KaTto i Kopurupa
C NPOUEHT He NO-BUCOK OT MeCeuyHUS MHAEKC Ha NoTpebuTenckuTte ueHU, onpegeneH oT
HaunoHanHus cratncrtuueckn UHcTuTyT (UMLU, npeaxoaHmnat Mmecey = 100), HatpynaH 3a
nepuoja cnen NocnefHOTO onpegensHe Ha CboTBeTHaTa ueHa. C npuemaHe Ha O6wwure
ycnoBus ABoOHaTBLT Ce CbrfnacsiBa C METOAUKATa 3a KOPeKuMs Ha LeHWUTe, U3BbpLieHa npu
yCNnoBuUATa Ha Hactoswata 7. 114.1. AKO npunaraHeTo Ha WHAeKkcauusaTa e JOBesic A0
3HaUUTENIHO yBeNnYeHue Ha ueHute, AboHaT - GU3NYECKOo Nnue MMa Npaso Aa npekpaTtu
aorosopa ¢ 30 AHeBHO NMUCMeHO npean3BecTue H6€3 Aa Ab/HKU HeyCTOMKKU. B TakbB cnyuan
A6oHaTbT cneaBa ga Bb3CTAaHOBW Ha BTK BCUUKU CyMU, MOAyUYEHU KATOo Ccybcuauu uam
OTCTBLNKW, nNpefocTaBeHW C ornea onpeaeneH CpPoK Ha AoroBopa. 3aab/iKeHuaTa Ha
CTpaHWUTe BbB BPb3Ka CbC CNOPa3yMeHUs 3a JIM3UHI WK npofaxba Ha uU3nnawaHe CTOKMW,
CKMIIOYEHW KbM [OroBopa ce 3anasBaT M NpoAb/XaBaT CBOETO A€l  iMe A0 MbfAH ) UM
U3NbNHEHNE MeXAY CTpaHuTe.

115. MpUHUMNUTE Ha TakCyBaHe Ha YCnyrute, NpefocTaBsHW Ha Ab6oHaTu/lMoTpebutenu,
Ca KaKTo cneppa:

115.1 BTK we TakCyBa BCAKO ycCNeLHo MOBWUKBaHe, cbrnacHo LeHoBaTa nwucra, ot
MOMeHTa Ha YCTaHOBsIBAaHe Ha Bpb3Ka - NpveMaHe Ha NOBUKBAHETO OT TbpceHus abonarT,
aKTUBUPaHe Ha BKJIKOYEHO KpaWHOo YCTPOWCTBO WIW akTUBMpaHe Ha ycnyra npejocraBsiHa
Ha CbOTBeTHUA aboHaT 4ype3 MpexaTa Ha BbTK, 4O MOMeHTa Ha noslyyaBaHe Ha curHan 3a
pa3nagaHeTo M.

115.2 Tlo oTHoOweHWe Ha YycnewHuTe nMoBukBaHua bBTK we npunara nNOBpeMeHHOo
TakcyBaHe. YcCNewHWTe MOBWUKBaHWSA, Cfel MWU3TUYaHe Ha NbpBOHAYaNHOTO BpeMme, Ce
TakCyBaT Ha ceKyHjaa, OCBEH aKO APYro TakCyBaHe He € U3pUYHO NpeABuaeHO B TapubHua
nnaH. MbpBOHaYaNHOTO BpeMe Ha TakCyBaHe € B CbOTBETCTBUE C TapudHUa nnax.

115.3 Ycnyrute 3a KpaTku TeKCToBWM CbobuleHns n MyntuMeaninHu cooblieHus we 6bvaat
TaKCyBaHW 3a BCAKO CboblleHune, [pyry ycnyri, CBbp3aHu C NpeHOC Ha AaHHU, we 6vaaTt
TakCcyBaHW 3a BCAKa ycnyra unm cbobpa3Ho obema, cbrnacHo LleHoBaTta nucta Ha BTK.
115.4 AboHaTuTe wWe noJlyyaBaT CMETKYM 32 MecedyHo noTpebneHue Ha nepuoawm,
onpenenieHun oT NPpUIOXUMUSA UMKBN Ha TakCyBaHe.

115.5 AbonaTtbT/MoTpebutenaT 3annalla:



a) BCUMUKWM U3XOASILUM HAUWOHASMIHM DPA3roBOpU B 3aBUCUMMOCT OT MPOAB/IKUTENHOCTTA Ha
| IroBO] W K36 4ma oTt+ ocabol 4eH 11U A

6) BCMUYKK U3XOAALLM MEXAYHAPOAHW Pa3roBOpPU B 3aBUCVMMOCT OT MPOABLIIXUTENHOCTTa Ha
pa3roBopa W 30HaTa, C KOSTO pasrosaps.

115.6 Ab6oHaTbT/MoTpebuTensaT 3annawia v BCUUKKU YCNYrM Ha MpexaTa, KOHTPOSIMpaHwu
(NnpeavsBukaHn) oT Hero (NpeHaco4yBaHe Ha NOBUMKBaHWSA, KOH(MEPEHTHA BPb3Ka U APyrn).

115.7 MNpwn pa3roBopun B uyxda GSM-mpexa (poyMuHr), AO6oHaTLT 3annawa u
OCbLLECTBEHUTE BXOASALUN pa3roBopu.

115.8 B cnyua#h, ue AboHaTbT Ha BTK 6bae obcnyxeH oT Apyra GSM-mpexa, Ton ce
pa3nnawa c bTK.

115.9 BcCWuUKKM ycnyru ce 3annawaTt B 3aBUCUMOCT OT TeXHUS BUA U cneuuduka, no LeHu
cbrnacHo gewncreauwiarta LleHoBa nucta Ha BTK,

115.10. (u3M. B cuna oT 07.05.2013 r.) Npu n3puuyHa nucMeHa 3asBka oT AboHata, BTK
MOXe Aa BKIOUM B MeceuHaTa CMeTKa U 3a4b/DKeHUs No ApyryM AOroBOpU 3a YCNyru
npepoctaBsHU oT BTK, BKAOUMTENHO M3BbH ObxBaTa Ha Te3n O6wm ycnosusa (PukcupaHa
rnacoBa TenedoHHa ycnyra, BuBakom Het, BuBakom CnuMm Her u ap.). B cnyuan ue
AboHaTbT 3asBK, ue Xefae ga nnatu caMo yciyrute rno oTAeNeH LOroBop, 4MATo LeHa e
BK/tOUEHa B obwaTta cMeTka, BTK nMma npaBo ga u3kawuM OT obuaTta CMeTKa ueHaTa Ha
yCrnyrute no CbOTBETHUSA AOroBop M Aa M dakTypupa B OTAeNHa CMeTka/¢daktypa 3a
CpoKa Ha CbOTBETHWUS AOroBop. B cnyyal Ha yacTMUHO nnawaHe, ako AboHaTta He e
3asIBUNT U3PUUHO KOE OT BKJ/ILOUEHMTe 3adb/DKeHus nnawa, rnpu 3abaBa 3a nnawaHe Ha
APYrM 3afb/XeHua no cmeTtkata, BTK Moxe fa npekpatv npefocTaBsHETO Ha BCUUKM
yCyru, npu KOUTO € Hanuue NpocpoYeHo nnallaHe.

Mo oTHoweHWe Ha aboHaTU - OPUAMYECKM NMLE, OTAENHO MMALAHE Ha 3aAb/IKEeHUs 3a
KOHKpeTHa ycnyra oT obla cMeTka He ce gonycka. [o 3annauwaHe Ha MbjiiHaTa cyMma no
obliaTa CMeTKa, BCUYKW 3ab/IKEHNS MO Hes oCTaBaT HenoraceHu.

116. (u3M. B cuna oT 06.04.2013 r.) BTK onpeaensi KOHKpeTHa CyMa, HapwuuaHa
(pVMHaHCOBa rpaHuvua Ha noTpebneHMe, B paMKUTE Ha KOATO NoTpebutenar wuma
Bb3MOXHOCT Ja Non3Ba ycnyrvTe 6e3 fa ce Hanara Aa BHece rapaHuMoHHa CyMa, OCBEH B
clyyauTe, KoraTo TakaBa Ce WM3UCKBa 3a MNON3BaHe Ha crneun@uuHu ycnyru (Hanpumep
POYMUHI).

117. Korato A6oHaT He cnas3u cpoka no T. 113 wunu cnel npoBeXAaHe Ha KpeawuTHa
oueHka, BTK Moxe ga oTKaxe CKAUBAHETO UNM Aa MpekpaTu AO0roBopa, KaTo Npeasioxu
MoN3BaHETO Ha NMpeannaTeHU yCnyru Unuv na Noucka BHacsHe Ha rapaHuUuUOHeH [eno3uT,
KaTo obe3neueHue.

118. (B cuna ot 06.04.2013 r.) 1. KOHKpeTHMAT pas3Mmep Ha PWHaHCoBa rpaHvua Ha
notpebneHve ce onpeaens B AeAcTBaWlaTa LEHOBA /iMcTa Ha BTK B 3aBUCUMOCT OT BUAA Ha
n3bpaHusa oT noTpebuTens aboHaMeHTeH naaH/nporpama/naker.

118.2. BTK Moxe ga aoroBopu € norpebutens vHAUBMAYaNHO onpeaeneHa cyma -
¢uvHaHcoBa rpaHuua Ha noTpebnieHue, pasfnuyHa OT Tasu, nocodyeHa B MpeaxXofLHUTE
uspeveHunss. MHOMBMAyanHoO AoroBopeHaTa (WHaHCOBa rpaHuvuUa Ha noTpebneHue ce
noco4ysa B MHAMBUAYANHWUS 4OroBop Ha notpebutens ¢ BTK. UHauBuayanHata GuUHaAHCOBa
rpaHvua Ha notpebneHve Moxe fa 6bae [OroBOpEHa U cnef nonyvyaBaHe Ha cbrnacuve ot
CTpaHa Ha noTpebuTens: upes KpaTKo TEKCTOBO CbobuleHue (SMS), Tene®oHHO NOBUKBaHe
v no Apyr Ha4uvH.

118.3. BLB (uHaHcoBaTa rpaHvua Ha noTpebneHue MoraT Aa ce BK/WOYBAT, KAaKTO
Ob/DKMMW  CYMM 3@ MOM3BaHW YCAyrM, Taka W BCUYKW APYrU CyMW, ObJ/DKUMKU  OT
noTpebutens KaTo HeyCTOWKM, O6E3LIETEHUSI, SIM3MHIOBU BHOCKMW, cybcuauv u apyru.
®duHaHcoBa rpaHvua Ha noTpebneHue ce cMATa 3a [OCTUrHaTa, KoraTo CyMapHO
Ob/DKUMUTE OT MnoTpebuten CyMW ce WU3paBHAT WKW HaAMWHAT OnpeaeneHus pasMmep Ha



¢duHaHcoBa rpaHuua Ha noTtpebneHue, HelaBucMmo OT ¢akTa Kak Te3nm Ccymu ca
pasnpene; M KaTo 3aAgb/HKeHUA t kay o HW MM kaptv, | 1 pupaHo
cuctemata Ha BTK Ha 6a3a EMH v BY/ICTAT/EVUK CbOTBETHO Npu noTpebuten - gpusndyecko
nuvue u notTpedbuten - PUIANYECcKo nuue.

118.4. Pasznopepnbata Ha T. 118.1. He ce Npunara 3a 3aBapeHU AOroBOpU U NoTpebutenute
3anaseaT (puHaHCcoBaTa Cu rpaHuua Ha nortpebneHue, 3a 4YMHTO pa3mep MoraT pa ce
YBeAOMST upe3 TenedoHHO obaxaaHe Ha HoMmep 123.

118.5. [peanpuaTueTo MOXe Aa yBenvuyaBa (pvHaHcoBaTa rpaHvua Ha notpebneHne camo
cnef NOCTUIrHaTO U3PUYHO Cbrflacne ¢ NoTpebuTens nNo OTHOLWEHWEe Ha KOHKpPEeTHa cyMma, C
kKosiTo we 6bae yBenuyeHa GuHaHcoBaTa rpaHvua Ha notpebneHwe. HezaBucumo oT
npeaBUAEHOTO B MpeaxoAHoTo u3pedeHne, BTK Moxe efHOCTpaHHO Jda Hamansea
¢unHaHcoBaTa rpaHmua Ha noTpebnieHnMe B 3aBUCMMOCT OT TeKyllaTa KpeguTHa OLeHKa Ha
notpebutens, 3a KOeTo yBeAoMsBa NOC/eAHUS.

118.6. BTK ce 3agb/mxaBa ga nHdbopMupa notpebutens 3a usvepneBaHe Ha uMHaHcoBaTa
rpaHuMua Ha notpebneHue npu AocTUraHe Ha Cyma, paBHa Ha 90% ot cbuwata. C ornen
MakCMMasnHa 3awmra WMHTepecuTe Ha notpebutenuTe, 3aAb/DKEHMETO MO MpeaXonHOTOo
u3peyeHme ce cumTa 3@ MU3MLAHEHO M B Cyyalh Ha yBefoMsABaHe Ha notpebutena npwu
JoCcTUraHe Ha cyma, paBHa Ha 80% ot ¢uHaHCcoBa rpaHuvua Ha noTtpebneHue. ToBa
3aAb/IKeHMe He Ce OTHacs 3a CcfiydyauTe, B KOUTO AOCTUraHeTo Ha 90% oT duHaHcoBa
rpaHuua Ha notpebneHne e OCbUWECTBEHO B POYMUHI U BuUBakom He pasnonara KbM TO3MU
MOMEHT C WHdOpMaLMsa 3@ OCbLUEeCTBEHUTE MOBWKBAHUA OT KpahHua notpebuten. Mpu
M3uucnaBaHe Ha JOoCTurHaTa CyMa oOT noTpebutens He ce B3emaT npeasuj
pa3roBopute/noTpebneHuero, 3a Kouto/kKoeTo e  HeobxoauMo  AOMbAHUTENHO
TEXHONOrMYHO BpeEMe 3a U ca/e B npouec Ha obpaboTka.
118.7. MMoTpebutensT € AnbXeH Aa 3annatv BCUYKU OAb/KMMU CyMKU 3@ MON3BAHU YCNyrn,
BK/IIOUNTENHO M TE3M HaAXBbpASILLUM OnpeaesieHaTa UHaHCOBa rpaHMua Ha notpebneHue.
HapxBbpnsAHeTo Ha ¢dpuMHaHCoBa rpaHuua Ha noTtpebneHne pnaBa npasBo Ha BTK, HO He
3a4b/HKaBa APYXEeCTBOTO Aa orpaHuyaBa M Cupa NON3BaHETO Ha ycCs/lyrte oT CTpaHa Ha
notpebutensi. B 4acTHOCT, Npu npeBullaBaHe Ha (WHaHCOBa rpaHuua Ha notpebneHue
BTK moxe (HO He Ce 3aAb/mKaBa) Aa Crnpe Bb3MOXHOCTTa Ha NoTpebutens Aa OCblLULEeCTBABA
M3XOAAWMN MOBUKBaAHUS, OCBEH MU3XoAswuTe TOBUKBAHUA KbM YCAYMM 3@ CNEewHn
noBUKBaHUA. HevBenoMsaBaHETO Ha NoToebutena 3a AOCTUrHaTa dMHAHCOBA rpaHMuUa Ha
i 1€HI I o] K/ 3a 1HI OT 3a4bJ1IXEHUC i . 1 M BCUYKWU OAbJIXNMU
CYMU, BKITOUNTENHO TE3WN, HAaAXBbPASWM PUHAHCOBA rpaHMua Ha notpebneHne.

118.8 MNpu NpeBuwaBaHe Ha PUHAHCOBaATa CU rpaHMua Ha notpebneHue notpebutenart ce
3aAbiKaBa:

a) a BHECE rapaHLUMOHHa CyMa, KOSATO [la CNyxMu 3a obe3rnedyeHne Ha nnawaHusaTa, unu
6) Aa Hanpasy TeKyulo NNalaHe Ha BCUYKU U3MON3BaHU YCIYru.

118.9 Bb306HoBSABaHe Ha Bb3MOXHOCTTA 3a OCbLECTBSABAHE Ha U3XOAALWM NMOBUKBAHUA Ce
OCbLLECTBABA Cnef U3MbiHeHWe Ha 3aab/keHnsaTa no 1. 118.8 oT cTpaHa Ha notpebutens.
Mpyv HeM3MbSIHEHME OT CTpaHa Ha NnoTpebuTens Ha 3aab/XeHusaTa no T. 118.8, BTK uma
npaBo He3abaBHO Aa Crpe M3US/I0 WM YaCTUYHO NPeaoCTaBAHETO Ha ycnyrute U/vnm aa
npeKkpaTu €4HOCTPaHHO MHAMBMAYaNHUS AOroBop, No peaa, npeasvaeH B MHAUBUAYANHUSA
porosop U Te3n O6wun ycnosus.

119. BTK:

119.1. uMa nNpaBo, Aa M3MNOoN3Ba YacTUYHO UNU N3UsAN0 obe3nevyeHneTo, NpesoCcTaBeHo oOT
AboHaTa (rapaHumoHeH aeno3nt nnun 6aHkoBa rapaHums) 3a cbbupaHe Ha CBOU U3UCKYEMHU
B3eMaHua oT AboHaTa, BKNHOUYUTENHO C AbJIDKMMUTE NUXBU 3a 3abaBa.

119.2. ce 3aAb/kasBa npu MpekpaTaBaHe Ha pgoroBopa ¢ A6oHaTa Aa Bb3CTaHOBM
npenoctaBeHuTe ot AbBoHaTa obe3neueHUss - [a BbpPHE HEW3MNON3BaHWSA pa3Mep Ha



rapaHuUMoHeH Aeno3uT Uin ga oceoboav 6aHkOBa rapaHuuvs, Npy ycnoeusaTa Ha T. 119.3.

119.3. (M3M. B cuna oT 29.03.2012 r.) B cpok A0 10 paboTH¥ AHU OT U3PUYHO MUCMEHO
nckaHe Ha AboHaTa, Bb3cTaHOBsIBa NpeaoctaBeHu oT AboHaTa obesneyeHuns, ako TON HaMa
HeusnaaTeHn 3aavskeHus kbM BTK, kato B To3um cnyyan BTK wuma npaBo ga Hamanu
onpepeneHata uWHaHCOBa rpaHuMua Ha noTpebneHve C pasMepa Ha Bb3CTAHOBEHOTO
obesneyeHune, BTK He AbmxkuM Ha ABoHaTa nuMxBa 3a NpeaocTaBeHn obesneueHus.

119.4. ABGOHATBLT MOXe Aa ynpaxHW NpaBoTo cu no T. 119.3. cneag ustuuaHe Ha 5 meceua
OT NpeaocTaBsiHe Ha CbOTBETHOTO obe3neueHue.

120. (u3m. B cuna ot 07.05.2013 r.) OcnopeaHe npea BTK Ha gbmkuMmute no dakrtypa
CyMW ce [onycka B CpoK OT Tpu Meceua OT fJarata Ha wu3gaBanHe Ha dakrypara.
OcnopsaHeTo Ha Henosy4vYaBaHe Ha ysefomAaeHueTo no T.101a He ocBoboxaaBa AboHaTa
OT 3a4bJ/IKEHMETO 3a 3annawlaHe Ha dakTypupaHaTa ueHa 3a NpefocTaBeHuTe yCnyru.

121. BTK Bb3CcTaHOBSABA:

121.1. HaaBHeceHUTe oT ABoHaTa cyMu (NOrpewHo NpeBeieHn U HaannaTeHn);

121.2. cymata no T, 102.2.

122. (u3Mm. B cuna ot 07.05.2013 r.) Bb3cTraHoBsIBAHETO Ce M3BbpuwBa B cpok ao 10
paboTHU AHU, NO BGaHKOB MbT Cfieg nocouBaHe Ha HaHkoBa cMeTka oT AbBoHaTa, KaTto
6aHKOBUTE pa3HOCKM Ca 3a CMeTka Ha BTK. 3a cymn no 50 neBa, Bb3CTaHOBSABAHETO MOXe
ia ce u3sbpuwun 1 B 6poK, B MarasmH Ha BTK.

123. BTK Moxe pa u3BbpWU Bb3CTAHOBSBAHETO Ha CYMU 4upe3 nNpucnajaHeTro vM oT
3aab/keHMATa Ha AboHaTa kbM BTK 3a cneaBalung OTYETEH Nepuoi Uin oT 3aablIKeHUATa
My no gpyru gorosopu ¢ BTK.

124. AkKO nopnexauwara Ha Bb3CTaHOBABaHE CyMa € nMno-rosisMa oOT pa3Mepa Ha
3a4b/mkeHusaTa Ha AboHaTta 3a cneasalmsa otueteH nepuod, BTK Bb3CTaHOBABA pa3nukaTta
B Cpoka no T. 122 wnu we npuxsailla cyMmaTa cpeuly cneasallM CMeTKM Ha AboHaTa no
U3yepnBaHeTo ",

125. BTK uMa npaBo, BbB BCUYKM cfiydan Aa npucnagHe (GUHAHCOBUTE CU 3a4bJ/IKEHUS
KbM AbBoHaTa oT (pvHaHCcoBUTe 3adb/xeHus Ha AboHaTa kbM BTK 3a cnepBawns otueTeH
nepvoa.

Pa3spen XI
OBPABOTBAHE U 3ALLUWUTA HA MTNYHW JAHHW

126. (u3M. B cuna ot 29.03.2012 r.) BTK Mmoxe ga cbbupa, obpaborBa, uU3nonsea wm
CbXpaHsiea cnegHuTe TpaduYHU AaHHU U AaHHU 3a NOBUKBaHUA U/UNW yCNyru, Korato Te
ca npeaHa3HavyeHu 3a NpeaocTaBsHe Ha efeKTPOHHU cbobmTenHn ycnyri:

126.1. HOME&p Ha NOoBUKBalWlaTa U NOBUKBaHaTa CTpaHa; UWAEHTUYHOCT U BUO Ha KpaﬁHOTO
YCTpOl‘/'ICTBO; WOEHTUYHOCT Ha KOAa 3a pa3pellaBaHe Ha A0CTbMNa, HOMED Ha NOBUKBallaTa
Unn KpeautHata Kapta U HOMeEp Ha KJEeTKaTa,

126.2. Ha4yano M NPOABLIKUTENHOCT Ha pas3roBopa;
126.3. eneKkTpoHHaTa cbobwuTenHa ycnyra, nanons3saHa ot Notpebutens;

126.4. gaHHM, HeobXOAMMU 3a U3rpaXkaaHe UM noaabpXaHe Ha Bpb3KaTa, 3a onpeaenadHe
Ha TapuduTe;

126.5. AaHHW 3a NMOBWKBAHUSA, KOUTO NO UCKaHe Ha AbBoHaTa, moraTt Aa 6bAaT CbKpaTeHu C
nocneagHUTe Tpy UNdpPU OT agpeca Ha MeCToHa3HaveHue;

126.6. aapec Ha ABoHaTa, BUA Ha NUHUATa (M3Mnon3BaHa ycayra’
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VAN APYrU U3MEPUTENHU eAUHULM, OBEM Ha NpeHacsHUTe AaHHU U 06Llla AbXUMA CYMa;
126.7. MHQ 0 M8, HC 3 MMa3au3r 1H 1t b edyHM Typw.

127. BTK ce 3agbnxkaBa Aa CbxXpaHfBa AaHHWUTe No T. 126 3a Cpok oT 6 Mmeceua, pa
npefocraBs Ha MoTpebuTtenute NpU NMUCMEHO UCKaHE M CbrMacHO YCNOBMS, MOCOYEHU B
ueHoBaTa nucta Ha bTK,

128. lMpenocTaBAHETO Ha €NeKTPOHHU CbOGLUMTENHU YCNYyrM He Moxe Aa 6bAe 06Bbp3aHo
C NpefoCTaBSAHETO Ha NMMYHU AAHHW, KOUTO HE ca HeobXOoAMMM 3a yrpaXHsBaHe Ha npasa
NN M3NbAHEHME Ha 3a4b/HKEHUS HA HAKOS OT CTpaHWMTe, CBbP3aHM C NPeaoCTaBsAHETo Ha
HSIKOSl OT Te3W ycnyru.

129. (u3M. B cuna oT 29.03.2012 r.) BTK moxe aa cbbupa, CbxpaHnBa, obpaboTBa u
M3NoN3Ba p[aHHW 3a MNOBMKBaHWUA Ha [oTpebutenu wu Apyryv nuua, aHraXwupaHu B
€NeKTPOHHUTE CbOOLUTENHN YCAYTrU, 3a Aa OTKPUE U OTCTPaHU HEU3MPaBHOCTU U FpeLlku
B MpexaTa, 3a OoTKpuBaHe W NpeaoTBpaTsaABaHe Ha HE3aKOHHO W3Non3BaHe Ha Mpexara,
KaKTO U 3a mnpocneasisaHe U OoTKpuMBaHe Ha 06e3NoKoUTEeNHU MOBUKBaHWUSA, NPpU NUCMEHa
3a8BKa OT cTpaHa Ha 3acerHat MoTpebuten.

130. (M3Mm. B cuna ot 29.03.2012 r.) BTK vMa npaBo ga obpaboTBa AaHHU, OTHaAcAWM ce
3a AboHatu unu MoTpebutenn Ha TpeTu fvua - A0CTaBUYMLM Ha YCAYMM WUAW ApyTU
npeanpusiTUs, MNpeaocTaBsAllM enekTPOHHM CbObBLWUTEeNHU YCAYrn, [OKOMAKOTO ToBa €
HeobXx0AMMO 3a U3Mb/IHEHWE Ha 3aAb/hxeHusaTa Ha BTK mo ckNueHuM [JOroBOpU C Te3wn
AOCTaBUYNUM HA YCAYTU UNKU NpeanpusaTus.

131. BTK MoxXe ga wu3nonssa M 06paboTBa NMYHM AaHHM, CbBpaHW BbB Bpb3ka C
NpeaocCTaBAHETO Ha €NEeKTPOHHWU CbOBLLUTENHWN YCNYru1, 3@ APYrU LieNiM, OCBEH CBbp3aHuTe
CbC 3aKOHHUTE TbLProBCKU AeMHOCTU Ha BTK, caMo C uen U3nbfHeHWe Ha 3aab/KeHusTa cu
no PaspelweHneTo 1 B U3pUYHO NPeaBUAEHUTE OT 3aKoHa Cllyyau.

132. (M3M. B cuna oT 29.03.2012 r.) BTK e anbXHa Aa uHbOpMHUpa Mo NOAXOoAAL, HAaYUH
cybekTuTe Ha gaHHU 3a ¢akTa, 4Ye obpaboTBa ApPYry NUYHU OAHHWU, OCBEH AAaHHWUTE 3a
€NeKTPOHHUTE CbOBLUMTENHU YCyru,

133. Cnepn 3amno3HaBaHe C YCNOBUSTA, Npu kouTo BTK wWe u3nonssa SMUHUTE AaHHU Ha
AbBoHaTa, nocneaHuAT cneasa MWUCMEHO Aa MOTBbPAM ToBa OOCTOSATENCTBO W Aa w3pasw
CbrnacueTo cu C Tax.

Pazpen XII
XANBW, MONBUN U NPEONOXEHUA

134. Aapecvpanute go BTK xanbu, Monbu n npeanoxeHus ce pasrnexaat U pewasaT oT
BTK He no-kbCHO OT eAWH Mecel OT MofnydyaBaHeToO MM, KaTo xanbonopatenar ce
WHOpMUpa NUCMEHO 3a pe3ynTara.

135. TMpun cna3eaHe Ha pelcrBawarta npasHa ypeaba OTHOCHO 3awuvTaTa Ha JIMyHUTE
AaHHu, bTK nopgabpXa v cCbXpaHsABa perucTpyu Ha BCUUKK Xanbu, Monbu u npeanoxeHus,
3a KOUTO ce npwuara ToBa yC/10BUE, KakKTO U OTrOBOPUTE MO TAX 3a CPOK OT 24 Meceua.

136. (HoBa B cuna ot 29.03.2012 r.) >Xanbute, m™Monbute, npeanoxeHusaTa U
pekniaMauumTe, BK/IKOUYUTENHO OTHOCHO YCAYrM MO o6CyXBaHeTo U MNOAABbPXAHeTO Ha
npenocTaBsAHUTE OT NPEANpPUATUETO YCYrM Cce nojasaT HA MAcTo R ThNFORCKATa Mpexa Ha
BTK unu upes yeb cainita Ha APYXKECTBOTO Ha ajgpec Mocrenunute
»anbu, Monbu, NpeanoXeHUs U peKknaMauum ce 3aBeXaarl BbB Bxousu, pPerncrop U ce
pa3rnexaaT no peja Ha NoCTbNBAHETO UM.

Pazpen XIII
M3MEHEHNA U AONMBAHEHNA HA OBWNTE YCN1OBUA



137. BTK no ¢Bos nHMuUMaTuBa UNu1 No npeanoxeHune Ha AboHatute/MoTpebutennte Moxe
Aa NpaBu U3MEHEHUS U AOMbAHEHUS B Te3n O6Wwmn ycnoBus.

138. BTK ce 3agbnxaBa aa wHdopmupa Motpebutennte ¢ He No-KbCHO oT 30 AHW, Npeaun
BNW3aHETO UM B CUNa 4Ype3 CTpaHuuaTta Ha NpeanpusaTueTo B MHTepHeT.

139. WU3MeHeHWs u AONbAHEHUS Ha UHAUBUMAYaNHWTE AOMOBOPUTE CEe NPaBAT MO B3auUMHO
cbrnacue Ha CTpaHuTe.

Paspen XIV
CMWPAHE HA YCNYTU N NPEKPATABAHE HA MHOANBUAOYANHWUA JOTOBOP
140. BTK uMa npaBo He3abaBHO Aa nMpekpaTu AoCTbNa A0 YCNyru:

140.1. (n3M. B cuna o1 01.04.2010 r.) Ha ABoHaT:

a.) cnepg u3TUYaHe Ha Cpoka, B KoWTo AbBoHaTbLT TpsibBa Aa M3BbLPLWW nMnawaHe Ha
non3saHuTe ycnyru;

6.), (n3m. B cuna ot 29.03.2012 r.) npu HempenocTaBsHe Ha obesnedyeHne (rapaHUUOHEH
aeno3nt unu 6aHkoBa rapaHuusl), nouckaHo oOT BTK B cvoTBeTcTBMe C Te3n O6Wwu
yCNoBus, Npu AOCTUraHe Ha onpefeneHaTa UHAHCOBa rpaHvua Ha notpebneHue, KaTto B
Tesn cnydau uwe 6bae ocurypeH A0CTbN A0 YCAYrM 3a CrewHW noBUKBaHUA A0
npekpaTsiBaHe Ha AOroBopa.

140.2. Ha MoTpebuten:
a.) B cnyuau, ye SIM kapTaTa He e 6una n3nonssaHa 3a Nepuoj ot 12 Meceua;

6.) (HoBa B cvna ot 13.11.2009 r.) B cfiy4an, Y€ He ca NpeaocTaBeHU AaHHUTE, HYXHU 3a
unaeHTuduumpaHeTo Ha NoTpebuTtens, n3xoaswmnTe NOBUKBAHUA W U3NpawaHeTo Ha KpaTKu
TEeKCToBM CcboblleHUs ce cnupaT He3abaBHO, C U3KNOYEHME Ha MOBUKBAHUATA KbM yCNyru
3a CnewHn NOBUKBaHUS;

B.) ( U3M. B cuna ot 29.03.2012 r.) B cfyyal, Ye AaHHUTE HYXHW, 3a naeHTuduunpaHeTo
Ha MNoTpebuTtens, He 6bAaT NpeaoCTaBEHU B CPOK €4UH Mecel OT HaslaraHe orpaHuyeHusaTa
no .

140. 2, 6. ,6", ce npekpaTsBa NpeAoCTaBAHETO Ha NpeannateHaTa ycnyra.

140.3. (HoBa B cuna oT 29.03.2012 r.) npuM Hanuume Ha OCHOBATENHU CbMHEHUA 3a
M3BbpLUBAHE Ha HEe3aKOHHW AEWHOCTM 3a pa3npoCcTpaHeHWe Ha BPeAHO CbAbpXaHwe oT
AboHaTa wunu [MoTpebuTtens, KakTo M 3a MNON3BaHe Ha ycAyraTa Mno HAuuH, KOWTO
3acTpaluaBa fMYHaTa CUFYPHOCT, HENPUKOCHOBEHOCTTAa Ha NUYHUA XWUBOT W JIUYHUTE
AaHHW Ha oCcTaHanuTe BbB Bpb3Ka C NnonssaHarta ycnyra.

140.4. (HoBa B cuna oT 29.03.2012 r.) npu HeusMbiHEHWE Ha 3aAab/KeHUsATa Ha AboHaTa
unu MNotpebutens no 1. 70 oT Te3n O6WM yCcnoBus.

141.1. WHamBuayanHusat gorosop Mexay BTK n AboHaTa ce npekpaTsBa Mo B3awMHO
NMUCMEHO Cbrnacue Ha CcTpaHuTe.

141.2 (HoBa B cuna oT 29.03.2012 r.) lpu cmbpT Ha Ab6oHaTa 3agaBieHne 3a
npekpaTaBaHe Ha [l0roBopa MOXe Aa ce Nnojaje OT HeroB HacneaHuUK, KOWTO npeactasu
CbOTBETEH AOKYMEHT, YAOCTOBEPSBALL TOBa My KayecCTBO.

142. (HoBa B cuna oT 29.03.2012 r.) AboHaTbT MMa MNpaBoTO Aa MNpekpaTu AorosBopa B
cnydasi, nocodeH B T. 55 oT HacToswmMTe O6WM ycnoBusa. 3asiBfeHuMe 3a npekpaTsaBaHe Ha
JOroBOpa BbB Bpb3Ka € T. 55 oT HacTosiwmuTe O6LWM ycnoBus ce nodasa NMYHO oT AboHaTa
WU OT HAANEXHO YMbMHOMOLLEH HErOB NPeACTaBUTEN B CbliMs Tbproecku obekT Ha BTK, B
KOWUTO [0roBOPBbT € NOAMUCaH, pecn. Npu TbproBCKUs NpeacTtaBuTen, noanvcan AoroBopa
OT CTpaHa Ha BTK,

143. ABOHaTbLT MMa MpaBo Aa NpekpaTh AOroBopa eAHOCTPaHHO CaMo Cnef KaTo e noracun



BCUYKM OBSHKMMU CyMKU KbM BTK ¢ egHOMeceyHO NMUCMeHOo npeamiBecTue.

143.1. (m3m. B cuma oT ( .05.20. r)yBcay 4, ¢ Bl 1 | 1baHM } 3a4bM  1ne
no cknawdeHuss ¢ AboHata [orosop, nopaan nNpuunHa, 3a koaATo BTK e oTrosopHo,
AbBoHaTBLT MOXe Aa pa3Bann AOroBopa KaTo M3npaTu NMUCMEHo npeau3Bectue Ao BTK wm
Aaje aonbHUTENEH NOAXOASLL CPOK 3a n3nbfHeHue. C npeaunsBectneto AGoOHATHLT cnenBa
[a NOCOYN B KakKBO Ce€ CbCTOM Heu3NbJIHEHWMETO Ha AO0roBopa oT cTpaHa Ha BTK mn pa
onpefenn noaxoAsu, CpoK 3a u3nbiHenHne. B cnydanh, uye BTK He € WU3NbAHUAO
3a4bJ/IKEHNETO CU B NOAXOAAWMNS CPOK M ABOHATBLT € 3ariaTun BCUYKM Ob/IKUMU CYMM 3a
non3BaHUTe MO [A0roBOpa YCAyru, AoroBopbT uwie 6bae pa3BaneH. B TakbB ciiyyaw
AbBoHaTLT CcnegBa Aa Bb3CTaHOBM Ha BTK BCUMUKM CyMK, NOAyUYEHU KaTo cybcmamum wunwm
OTCTBbMKK, NpefocTaBeHWM C ornen onpeaesieH CpoK Ha A0rosopa. 3aab/HKeHusaTa Ha
CTpaHUTe BbB BPb3ka CbC CNOPA3yMeHUa 3a JIM3UHE Uan npodaxba Ha mM3nnawaHe CTOKM,
CKJIIOUYEHN KbM JOroBopa Ce 3ana3BaT M Nnpoab/hkaBaT CBOETO AEUCTBME A0 MBIHOTO UM
U3MNbAHEHWE Mexay cTpaHuTe. [lo oTHoweHne Ha aboHaTM OpUANMYECKW fMua,
3a4b/HKEHUSATA BbB BPb3Ka C NU3UHI unu npodaxba Ha nannawaHe CTOKU, CKHOYEHU KbM
JoroBopa crtaBaT He3abaBHO M3MCKYeMU U cnefBa fa ce 3annaTaT Npu npekpaTsBaHe Ha
Jorosopa.

143.2. [lpeam3sBecTve 3a eQHOCTPAHHO NpekpaTaBaHe Ha AOroBopa OT CTpaHa Ha AboHaTta
He ce paonycka, KOroto TOM He € MNOCOYUT B KakBO C€ CbCTOM HEU3NbSHEHWETO Ha
[orosopa oT ctpaHa Ha BTK cernacHo 1. 143.1, KakKTo M KOrato Hem3nbJ/IHEHATa 4vacT OT
3a4b/keHneTo Ha BTK e He3HauuTenHa ¢ ornes Ha uHTepeca Ha AboHarTa.

143.3. 3a CbLlecTBeHN No CMUcbLAa Ha T. 143.1 ce cumnTtaTt cnegHuuTe 3aab/mokennsa Ha BTK:

a.) Aa npefocTaBu ycnyrata B Cpoka no T. 87, Npu HanMume Ha Gu3mMuecka M TeXHUUYECKa
Bb3MOXHOCT;

6.) 3aabmxeHnaTa Ha BTK no 1. 102 ot O6wmnTe ycnosus

144.1. BTK uMa npaBo Aa npekpaTu eAHOCTPaHHO WHAUBWUAyasIHUA AOroBOp B ClefHUTe
cnyJvam:

a.) (m3M. B cnna ot 29.03.2012 r.) ako B CpoK A0 1 Mecel, OT NpeKkpaTsaBaHe Ha AoCTbna
0O YC/IYIrUTe Ha HAKOEe OT ocHoBaHusTa no T. 140 A6oHaTbT wunu [loTpebutenar He e
MU3NBJIHWA 3a4bJXKeHUATa CU, PpeCneKTUBHO HE e NpeyCcTaHOBUI HapyLUEHUeTO;

6.) Npu npeas  IBAHE HA HEBEpHW AaHHW | T. 10, Ha NoAnpasBeHWM AOKYMEHTW WKW Ha
JOKYMEHTU C HEBSAIPHO CbhAbPXaHUE.

B.) ako A60oHaTbLT CBbp3Ba W NOM3Ba WM [AOMyCHE CBbP3BAHETO KbM MpexaTta W
M3NON3BAHETO Ha CLOBLIMTENHM YCTPOWCTBA, KOWUTO He OTroBapsAT Ha M3MCKBAHWUATa Ha
Te3un 06N YyCNoBUS UK Ce M3MOM3BAT B NPOTUBOpPEYNE CbC 3aKOH WM NOA3aKOHOBMU akKT,
WM C Uen KOSTO He e AOrOBOpeHa Mexay CTpaHuTe (BK/IIOUMTESTHO 3a peanu3npaHe Ha
nevanba 3a AboHaTa unu 3a TpeTo nmua).

144.2. B cnyvan, uye cnea npekpatsiBaHe Ha forosopa no peda Ha T. 144, A6oOHaTHLT
M3NbAHU 3adb/ikeHusiTa cn Kbm BTK, ToM MoXe ga noucka akTMBUPaHe Ha YCayrurte,
npenoctaBsaHn oT BTK, upe3 obaxgaHe Ha HoMep 3a ob6bcnyXBaHe Ha KJAWMEHTU. To3n TUn
aKTUBMpaHe Ha ycnyrute e ce cYMTa 3a BaJIMAHO NMpoAb/ixXaBaHe CpoKa Ha AO0roBopa,
CKJIIDUEeH Mexay cTpaHuTe. [loroBopbT NpoAb/iXaBa CBOETO AEUCTBME Npu yCNoBUATa, 3a
KOUTO € 6un CKNoUEeH, C U3K/IUYEHWE Ha MpefoCTaBEHU OTCTbMKU U HOHYCKU, KOUTO ce
rybsaT npu npekpaTsABaHETO My TNopagu HeuznbjaHeHMe Ha AboHaTta. Ycnyrute e ce
aKTMBMpaT cned cbobuwaBaHe Ha MaeHTUMUKaLUMoOHeH Ko Ha AboHaTa M npefocTaBsHe Ha
HoBa/n SIM kapta/u Ha AboHaTa. CTpaHuTe ce cbrnacsasart, uye BTK we vuMa npaso Aa
3anvcBa 3asBKaTa 3a akTMBMpaHe M [a 3amnas3u 3anuca A0 M3TUYaHE Ha CpPoKa, B KOWTO
B3eMaHusITa 3a akKTUBMpPaHUTE ycryrnm 6uxa Mornm aa 6baat npeTeHanpaHu.

144.3. (HoBa B cuna ot 29.03.2012 r.) BTK uma npaso fa npekpaTtyv A0orosopa Npu cCMbpT
Ha AboHnarTa.



Paspen XV
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145, BTK Tpsab6sa pn[a noaaobp)Xa KadecTBOTO Ha nNpefocTtaBeHUTE  efleKTPOHHM
CbOOBLIUTENHM YCNYTU, KaKTO crenBsa:

A) Bb3MOXHOCTTA 3a YCMewHo yCTaHoBsiBaHe Ha Bpb3Ka B TEPUTOPUUTE C MOKPUTUE Ha
GSM MpexaTa- nosedye oT 90% W TepuTopuu C NokpuTme Ha UMTS MmpexaTa- noBeye oT
95%;

B) HeycrnewHn NOBMKBaHWSA, KOUTO Ca B pe3ynTaT Ha NpeToBapBaHe M nospeau Ha GSM
MpexaTta- no-Masnko oOT 5% un HeycnewHU MNOBUKBAHUA, KOUTO Ca B pe3ynaTaT Ha
rnperoBapBaHe U rnospeau Ha UMTS MpexaTa- no-mManko ot 3%;

B) BTK TpsibBa na ocurypu MMHUMyM 144kbps 3a NpeHOC Ha AaHHMW.

146. BTK rapaHTUpa TnMpefoOCTaBAHETO Ha €/1eKTPOHHU CbOBWMUTENIHU YCAYyrn uJpes
MpexaTa, BK/IOYUTEIHO MMa MpaBo Aa NpeaoctaBs AOMbJIHUTENHU YCyru, CbobpasHo
pa3pelleHuneTo (OT HavasHaTa AaTa Ha NpeaoCTaBsiHe Ha yonyruTte), 24 vaca, cefeM AHU B
ceamMuuara.

Pa3£en XVI PELLABAHE HA
CrnMOPOBE

147. (u3M. B cuna ot 29.03.2012 r.) BcuuykM CrnopoBe, Bb3HUKHaAM BbB Bpb3Ka C
OENCTBUTENIHOCTTA, U3MbJ/IHEHMETO, ThIKYBAaHETO UMW NPEeKpaTaIBaHETO Ha UHAUBUAYaNHUSA
AoroBop, uWe 6baaT pellaBaHUW OT CTpaHUTE B AobpoHaMepeH TOH upe3 MperoBopu,
KOHCYTauMM 1 B3aUMOU3TOAHMU CNOpa3yMeHUs, a Npu HErNocTuraHe Ha cbhrnacue - uam ot
ApOUTPaxHUA CbA 3@ TbProBCKU U NOTPEOUTENCKU CrOpoBe KbM CApyXeHue ,ApbuUTpaxeH
CbZl 3@ TbproBCKM W noTpebutencku crnopose”, rp.Codusa Npu ycnoeBusiTa Ha HeroBus
MpaBUAHUK, WM OT CbOTBETHUSA AbpXaBeH CbA Npu ycnoBusaTa Ha MK, no m3bop Ha
umweua (cTpaHaTa, nouckana pelulaBaHe Ha cnopa). B cnyuah, 4e wuweusbT nogaje
uckoBaTa cvM Monba npen ApbuTpaxeH CbA 3@ TbProBCKU U NOTPebUTENCKM CNopoBe KbM
CopyxeHue ,ApbuTpaxeH cbh 3a TbproBCku W notpebutencku cnopose”, rp.Codus,
CTpaHUTe ce cbrnacsasaT CnopbT Aa ce pewun egHONMYHO OT apbuTbp OT CrMUCbKa Ha
apbuTtpute, KaTo apbuTLpPbT We ce onpenenun oT Mpeaceaartens Ha apdbuUTpaxHUsa cba.

Pazpnen XVII
NMPUIOXNMO NPABO. AONBAHUTENHU PA3MNOPEABU

148.1 TMpuW npunaraHe n TbikKyBaHe Ha O6lWKUTe yCcnoBus Lie ce npunarat pasnopenéurte
Ha JeUCTBaLLOTO 6brapCcko 3akoHoAATENCTBO.

148.2 BTK npeanara MobunHu ycayrm no craHaapt UMTS, cbrnacHo Pa3spelweHusaTa
rnocoyeHn B T. 2 oT Pazgen I Ha HacToAwmMTe O6LWM YCNOBUA.

148.3 Te3n 06wm ycnoBusa TpsbBa aa 6bAaT NPUIOKEHU 3a ypex/JaHe Ha OTHoleHuATa
mexay BTK n MNoTpebutennte Ha €NeKTPOHHU CLOOLIUTENHU YCNYIrn, NpefoCTaBEHN 4pes3
oblecTtBeHa enekTpoHHa CbobLIUTENHa MOABMXHA K€TbYHa Mpexa no craHgapt UMTS.
HacToswwunTe TEKCTOBE, OTHACALWM Ce€ B YacCTHOCT A0 npepocraBsHeTo Ha UMTS ycnyru ca
cbobpaseHu c uneH 12.1 ot UMTS paspeweHuneTo.

148.4 Bcuukuy npenpatku kbM GSM craHgapta cnopen O6wute ycnoBus cfleaBa Aa ce
cuMTaT 3a NpenpaTkn KakTo kbM GSM Taka un 3a UMTS craHpapTa.

148.5 BcKukM npenpaTtkm KbM PaspeweHneTo cnefBa Aa Cce CYUTAT 3a MperpaTku KakTo
kbM GSM Taka U 3a UMTS pa3spelwieHueTo.

148.6 Bcuukm npenpatkn kbM GSM ycnyrute cnepBa ga ce CcuvTaT 3a MNpEernpatkyu KakTo
KbM GSM Taka u 3a UMTS ycnyruTe.



148.7 Bcumukm npenpaTtkn KbM MpexaTa cnefiBa Aa Cce CyuTaT 3a@ npenpaTtku KakKTo KbM
GSM- " UM wMpe> -a,ako!l )nut viool 1\

148.8 BTK wuma npaBoTo Aa aktmeBmpa goctbna 4o UMTS MmpexaTta m npeaoCTaBsSHETO Ha
UMTS ycnyrute KkaTto ce no3oBaBa Ha Aorosopa 3a aboHaMeHT wnu Ha 6Has3aTa Ha
npeannateHo nonssaHe Ha GSM m UMTS ycnyru. BTK ny6nnkyBa cbobuwieHne B npecata
Nnpu akTUBMpaHe Ha AOCTbMNa U NpefocTaBaHe Ha UMTS ycnyrn Ha Kpannute MNotpebutenu.

148.9 Bcuuku AboHatn Ha BTK, kounTo u3nonssart ycnyrute no GSM crtaHgapTta, we nMmart
npaBoTO Aa non3eaT, Kakto GSM Taka n UMTS ycnyru nNpu n3non3BaHeTo Ha cbuwata SIM
KapTa, KOATO e npefocTaBeHa 3a u3non3paHeto Ha GSM ycnyrute. UMTS ycnyrute morart
Aa 6baoaT non3BaHuM OT BCuuku [oTpebutenn Ha BTK, 4vMnTto KpamHW YyCTpPOWCTBa
noaabpxat UMTS craHgapt. BTK ocurypssa Ha AboHaTuTe/ MoTpebutenute Bb3MOXHOCT
03 [eaKTUBUpaT AoCTbna A0 u3noniBaHute UMTS ycnyrnm upe3 oTrnpaBsHE Ha W3PWUUYHO
MACMEHO UCKaHe OT CboTBeTHUA AbBoHaT/MoTpebuTten. CpokbT 3a MPEXOBO LeaKTUBUPaHe
Ha ycnyrata € 7 [AHW OT pjatata Ha noflydaBaHe Ha nMNUCMeHOTO WuckaHe. Cneg
neaxktusupane, [MoTpebutensaT MoXe [a Noucka HOBO aKTUBUPpaHe Ha YyConyrute, npu
cnasBaHe Ha rnpoueaypaTa 3a AeaKTUBUpaHe.

148.10 BTK npepocraBsa yciayrute, BkAw4YeHU B UMTS cTtaHaapTa Ha HacToawuUTe Cwu
AboHaTtu, nonsBawy GSM ycnyrute no cnegHus HauuH:

148,11 BTK uma npaBo ga aktuBupa aocrena go UMTS ycnyrn Ha onpeaeneHa aarta,
OONbHUTENHO cbobuleHa B npecata WAW NO APYr NoaxoAsuw, HauuH. B To3u cnydan BTK
npenocTaBsa ycnyrute BkOYeHWM B UMTS cTaHaapta Npu ycnoBuaTa Ha CKNOYEHUS
AOroBop 3a aboHaMeHT UK Ha NpeannaTeHo nonssaHe Ha GSM ycnyrute, B CbOTBETCTBUE
C KOHKpeTHWa cnydal. Cnej TakoBa aKTMBWUpaHe Ha pgoctbna po UMTS ycnyrute,
AboHaTuTe TpsibBa Aa v 3annawaT B CbOTBETCTBME C TapudHwuTe nnaHoBe Ha BTK, 3a
ycnyrute npepoctaBeHu no UMTS craHgapta v nyb/iMKyBaHW Cbr/lacHO 3akKoHa 3a
enekTpoHHUTe cbobueHns n UMTS pa3spelleHUETo.

148.12 Ab6oHaTuTe Ha UMTS ycnyrute, KOMTO ca nognucanu UHAUBUAYyanHW AOroBopu 3a
npegocTaBaHe Ha GSM ycnyrv, umaTt nNpaBoTo Aa u3noni3sat UMTS ycnyruTte, Ha ocHoBaTa
Ha TeXHUTE WHAUBUAYASIHW OOrOBOPU 3a M3nof3BaHe Ha GSM ycnyrute, Kouto we 6vaar
NPUNOXEHU 3a M3NON3BaHe Ha UMTS ycnyrute, UeHuTe n Tapudute 3a WM3NOMA3BaHUTE
UMTS vycnyrn cnegsa fJda 6baat cbobpaseHu ¢ TapudHuTe nnaHoBe Ha bBTK 3a
npenoctaBsHe Ha UMTS ycnyru, obsiBeHW NO HayMH perfiaMeHTupaH B 3akoHa 3a
eNneKTpoHHUTe cbobuleHus n UMTS paspelieHneTo.

148.13 Te3n wu3MeHeHuss Ha ObwuTte ycnoBus We ce npunaral UM no OTHOWEeHUE Ha
chlUlecTBYBalLUTE ABOHATU U KpaiHU lMoTpebutenu, KOMTO KbM AaTaTa Ha BfiM3aHe B cuna
u3nonsear ycnyrurte Ha BTK.

148.14 B pamMmkute Ha 30 gHUW, cnef BNU3aHeTo Ha U3MeHeHusTa B cuna, Bcuukn AboHaTtw,
KOWTO He Ca CbriacHu € T9X, UMaT NpaBo Aa MNOUCKaT NpekpaTsiBaHe Ha JOoroBopa KaTto
nogagat 7 AHEeBHO nNMUCMeHO npeaussectue Ao BTK, BbB BCeKM OT LEHTpoOBETE 3a
npoaax6u Ha BTK, Ako TakoBa 3asiBNeHne He 6bae NnoAafeHO B NOCOYEHUSA CPOK CE CUUTa,
ye AboHaTunte/MoTpebutenute ca Npuenn HanpaBeHUTE U3MEHEHUS.

Pazgen XVIII

ONPEAENEHUA

149, "BnokupaHe Ha ugeHTudukaums Ha nuHusTa Ha Bukawmsa (CLIR)" e ycnyra, KosaTo
no3BosiiBa Ha BuKawwusa aboHaT fAa 65okMpa NpefaBaHETO Ha HOMepa CU KbM BUKaHUA
aboHar.

150. "Bukaul aboHaT" e notpebuTen, KOWToO € UHULUMATOP Ha NOBUKBAHETO.

151. "BukaH aboHaT" e noTpebuTen, KbM KOroto € agpecupaH AKBaHe oOT



BUKaLWMAa aboHar.

152. ,[lapsBall AOCTaBYMK" [OCTABUMKDBLT, OT YMATO MpEeXa HAUMOHAMHO 3HauMMMa HoMep
ce npeHacs B Apyra mpexa.

153. ,[loMeiH Ha NpPeHOCUMOCT" ca MpexuTe Ha AOCTaBuYMUMUTE, B KOUTO CE OCbLUECTBABA
NPeHOCUMOCT Ha npegoctaBseHute M o1 KPC Homepa.

154, ,[dbpxaTen Ha obxBaTa OT HOMepa" e MpexaTa Ha npeanpuaTueTo, Ha koeto KPC e
npefocraBuna HoMepa OT HauuoHanHWA HOMepauuvoHeH MfnaH 4acrt, OT KOuTo e
NpeHEeCeHUsT HoMep.

155. "UpeHTudmkaumsa Ha NMHUMSTa Ha Bukawms (CLI)" e dyHKUMA Ha MpexaTta, KOSATO
no3sofnsBa Ha BMKaHus aboHaT ga nonyum uHdoOpMaumsa 3a HoMepa Ha BuKawmsa aboHar,
npean ga sanoyHe obMeHbT Ha uHdOpMauusa. ToBa NoO3BoMsSBAa Ha BukaHMA aboHaT Aaa
npuemMe Unn ga oTkaxke NOBUKBAHETO.

156. "WpeHTudwmkaums Ha cBbp3aHata auHusa (COL)" e dyHKUMA Ha MpexaTta, KOSTo
no3sonsBa Ha BMKawmsa aboHaTt ga nonyun MHpopMaumsa 3a HoOMeEpa, KOMTo naeHtudunumpa
ToukaTa Ha nonyyaBaHe Ha noBukBaHeTo. COL ce nopaabpxa npu ISDN pgocten u ce
npenoctaBatT COLP n COLR kaTo AOMbAHUTENHWN YCIYTrU.

157. "KpaTko TekcToBO cbobuleHne (SMS)" - ycnyra 3a v3npallaHe Ha KpaTKo TeKCTOBO
cboblleHne, cbrnacHo GSM craHgapTa, MpU KOATO ce npepaBaT o 160 3Haka wnu
CMMBONAa B paMKUTe Ha eaHo cbobuleHue (140 okTeTa).

158. (M3M. B cuna ot 10.01.2013 r., npeamwHa T. 159) "OueHEHO CbOTBETCTBUE W
MycHaTM Ha nas3apa, CbrNacHo JAencTBallmMTe HOpPMaTUBHWM akToBe" - oO3HadaBa, u4e
KPAaMHOTO YCTPOMCTBO € C OLEeHEeHO CbOTBETCTBME, CbrnacHo Hapenba 3a cbliecTBeHUTE
M3NCKBaHUS M OUEHSBaHe Ha CbOTBETCTBUETO Ha padnOCbOPBXEHUS U KpanHu
panekocvobwmtenun yctponcrtea (O6H., [B, 6p. 79, 2002 r. B cuna ot 12.09.2002 r.).
MycHaTMTe Ha Masapa YCTPOWCTBa Ca CbMPOBOAEHW C AeknapauMs 3a CbOTBETCTBUME Ha
npomnssBoauTensi/BHocuTenss U TpsbBa Aa vMaT 6bnrapcka MapkMpoBKa 3a CbOTBeTCTBME
"Co" M CbOTBETHUTE O3Ha4yeHus. [JonycTUMO € 03HAaYeHUATa Ja Ca BbpXy OnakoBkaTa unu
CbMpPOBOXAAWMTE  PAANOCLOPBXEHUATA AOKYMEHTM - TN YCTPOWCTBO, MoAer,
npoussoauTen, BHocuTen, Gabpuuen Homep, O3HadeHuMe 3a  M3Mof3BaHe 1o
npeaHasHaueHue.

159. (M3M. B CwW or 10.01.2013 r., nf mwHa T. 160.)) "lpeac 3sHe Ha
naeHTUdUKaUMS Ha NMHMATA Ha Bukawmsa (CLIP)" e ycnyra, KOSToO No3BonsBa Ha BUKaHUA
aboHaT fa nonyum nHdopMaumns 3a HoMepa Ha BUKawmsa aboHar.

160. (n3M. B cuna ot 10.01.2013 r., npeanwHa T. 161.) "MpeHacouyBaHe Ha NOBMKBAHETO
(Call forward)" e ycnyra, KOSTO [aBa Bb3MOXHOCT BXOASALMUTE MOBUKBAHWA KbM AajeH
noTpebuten/aboHaT Aa 6bAaT NpenpaTeH aBTOMaTUYHO KbM Apyr noTpebuten/aboHar.

161 (B cuna ot 10.01.2013 r.) ,MpeHeceH HOMep Nopaan TeXHUUYecKa rpewka” e

HOMep, KOWTO e NpeHeceH B Apyra Mpexa, He3aBuC1MMO OT NPUYNHUTE A0BEeNu A0 ToBa, 6e3
0a € Hanvue HaanexHo wMapa3eHa BOMA 3@ HEeroBOoTO npeHacsHe OT aboHaTa, Ha KOWTO
HOMepbT € NpefocTaBeH 3a NoN3BaHe OT AapsBallms AOCTaBuuK."

162. ( u3M. B cuna ot 10.01.2013 r.) "MpeHocMMocTTa Ha MOBUMHKM HOMepa" e NpaBo Ha
aboHaTUTe W noTpebuTenuTe Ha nNpeanpusTUSTa AoCTaBuynMUM Ha oblecTBeHa MobuHa
TenedoHHa ycnyra, Aa 3anas3aT HoMepaTta CU NMpy CMsSHa Ha AO0CTaBuMKa C Apyr AOCTaBuMK,
npenoctaBsal, obulectBeHa MobunHa TenedoHHa ycnayra, nocpeacTsoM obuecTBeHa
MO6MMHA Ha3eMHa MpeXa W 3adb/DKEHWEe Ha NpeanpusaTUaATa Aa OCUrypsiBaT Bb3MOXHOCT
Ha cBouTe aboHaTM pAa 3ana3sT HauMoOHANMHO 3HayMMMA CU HOMEp TMpuM CMAHa Ha
AocCTaBuymnka Ha obuiecTtBeHa MobunHa TenedoHHa ycnyra.

163. ,lpuveMall aocTaBYMnK” € AOCTaBUMKE, KOWTO NMpueMa HoMepa B pe3ynrtaTt Ha npoueca
Ha npeHacsiHe. HeroBaTa Mpexa crtaBa Mpexa Ha aboHaTa/noTpebutens cneq 3asbpluBaHe



npoueca Ha rnpeHacdHe.

164. ,Mpo3opeu RHa nNpeHOCUMMOCT" € onpejeneH nepwoa OT BpeMme B rpoueca Ha
MpeHacaHe Ha HOMEep OT MOMEHTa Ha akTuBWpaHe Ha AOCTbMNa Ha KpanHnug notpedbuten ot
npeanpuaTMATa Ha rnpueMaulata Mpexa A0 MOMEHTa Ha akTyanuaupaHe Ha 6a3uTe AaHHM
Ha BCUUYKW NpeaAnpuUaTMS C HOMepa 3a HanpaBflieHUe KbM NpuemallaTta Mpexa.

165. ,PaboTteH aeH" 3a HyxauTe Ha Pazgen III oT HacToswuTe OBLWMK YyCNOBUS € BCEKMU
KafeHgaped AeH OT NMoHeAenHUK A0 NETBK C M3KNKYeHne Ha opuuManHuTe NpasHMLUM.

166. (u3M. B cuna ot 10.01.2013 r.) ,PaboTHO Bpeme" pabOTHOTO Bpeme Ha LenTpoBeTe
3a paboTta ¢ knMeHTHu, obcnyxeawm MNotpebutenu Ha BTK.

167. "CLI ycnyru" ca BCUMYKW yCnyruv, NpefocraBaHU OT orepaTopuTe Ha noTpebutenurte
nocpeacTBOM U CBbP3aHWM C (GyHKUMATa Ha MmpexuTe: "HaeHTUdUKauMs Ha MHUSA Ha
sukawma" n NpeaBuaeHU B HacToswaTa Hapeaba.

168. "MSISDN" e mobuneH tenedoHeH HoMep.

169. "ToHanHo HomepoHabupaHe (DTMF dialing)" e metoa Ha npenaBaHe, NMpU KOWTO
BCEKM paspes unam curHasn ce npeacrassl Ype3 xapaKTepHa ABOVKa YeCcToTu.

170. (HoBa B cuna oT 29.03.2012 r.) ,MakcumanHaTa @GUHaHCOBaA TrpaHuua Ha
notpebneHmne" onpegens MakKCUManHUsS pasMep Ha CTOMHOCTTAa Ha MoN3BaHUTe OT
aboHaTuTe Tene®oHHW ycnyrm npean BETK ga NnpucTbnM KbM UM3UCKBAHE Ha NNallaHe unm
orpaHuuyaBaHe Ha Mon3BaHWTe yCAyrm A0 W3BbpWBaHeTo Ha nnawade. MecedyHuTe
MaKCcUManHm @GOUHAHCOBU TpaHMUM Ha noTpebneHne BkAuyBaT dakTypupaHute w
HacTosWMTe 3aabXeHus /HedakTypupaHu 3aabmxeHns/ kbM BTK.

Pazpen XIX lNpexoaHu U 3aKNIOUYUTENHM paznopeadu

171. Paznopenbute B Pazgen III oT HacToswmTe ObwWM yCcnoBust BNM3aT B CU/1a U ycnyruTte
3a NpeHacsHe Ha HoMepa 3anodYBaTt Aa Cce NpeaocTaBa cnej NpoBeEXAaHE Ha YCNELWHWU
TecTtoBe 3a paboTarta Ha MpexwuTe Ha MnpeanpuaTUsTa OT AOMeWHa Ha NpPeHOCMMOCT Ha
MOBMNHW HoMepa. BTK we onoBecTu gaTaTa Ha B/M3aHe B CWia U cTapta Ha yCcnyrute 3a
rnpeHacsiHe Ha MOBUAHKM HOMepa Mo NoAXoASALW, Y OBLWOAOCTLNER HAYUH.

172. 3a HyxauTe Ha HacToawmTe ObwK yCnoBUA MHAUBUAYANHUTE AOrOBOPU, CKIKOYEHU C
~BTK Mobann" EOOA, ce cuntaT cknodenn ¢ BTK no npago.



~OmM
AEKNAPALIMA

3a CPOK Ha AeAcrBue Ha Aorosopa

Donynoanucanunat, Hukona fAHkoB [eueB, EMH 7910166503, nuuHa kapta N°
640394264, nananeHa Ha 18.06.2010 r. ot MBP - rp. Codus, Aupektop KopnopaTtueHU
npoaax6u Ha ,Bvnrapcka TenekoMyHukauumoHHa koMnaHua” EAL (BTK EA), c¢bc
cepanvuie v agpec Ha ynpaesneHue rp. Codpusa 1784, 6yn. “Uapurpaacko woce” N° 1151
- yyaCTHUK B npoueaypa 3a Bb3flaraHe Ha obuwlectBeHa nopbyka, 4ype3 nybsuyHa
nokaHa, ¢ npeamet: ,[lpeaocrtaBsHe Ha AaneKoCbOOWMUTENHU YCAYrM 3a HyXAuTe Ha
MBAJ1 Byprac”, ¢ HacTosawWoTo

BEKNAPWPAM, YE:

Hue oT "BbArapcka TenekoMyHMKaluMoHHa komnaHua" EAAQ (VIVACOM) cwme
Cbr/lacHU CpoKa Ha AeWCTBWe Ha Aorosopa Aa 6bae 12 /aBaHaaeceT/ meceua, CUMTaAHO OT
AaTaTa Ha CKJIIOUBAHETO My.

Hukona lNey
AOunpexrop K poAaxbm,
BTK EAAQ

rp. Cocpusn,
22,12.2015 .



COM

3AABNEHUE
no un. 33, an. 4 or 30N

DonynoanucanunaTt, Hukona SHAHkoB [eyeB, EMH 7910166503, nuuyna kapta N°
640394264, nspanena Ha 18.06.2010 r. ot MBP - rp. Codua, Oupektop KopnopaTusBHHU
npoaax6bu Ha ,Bbnrapcka TenekoMyHukauumoHHa komnanus” EAL (BTK EAL), c»bc
cepjanvile v agpec Ha ynpaeneHue rp. Codua 1784, 6yn. “Lapurpaacko woce” N2 1154
- y4yacTHMK B npoueaypa 3a Bb3faraHe Ha obulecTBeHa nopbyka, 4pe3 nybnuuyHa
nokaHa, ¢ npeamet: ,flpenocrtaBsHe Ha AanekKoCbOOWMUTENHU YCAYrM 3a HyXauTe Ha
MBAJ1 Byprac”, ¢ HacToALLOTO

3ASABSABAM, ue:

cnegHuTe 4actu oT odeprarta Ha NpeacTaBNABAHOTO OT MeH APYXeCTBO, Y4YacCTHUK B
nybnuuHa nokaHa 3a Bb3naraHe Ha obuiecTBeHa nopbuka ¢ npeamet: ,JipepocraBsiHe
Ha pAanekocbobulMTeNnHUM Yycayru 3a HywauTte Ha MBAJ1 Byprac”, ca c
KOHdUAEHUMANeH XapaKTep U He cnejBa Aa 6baaT pasKpuUBaHW Ha TpeT# nua:

1. TexHuuyecko npeanoxeHme — O6pasey N2 2;
2. Mpeanarana ueHa — O6paseu N2 3.

C yBaxxeHue,

Hukona Neues
AnpexTop Kop naxoém,
BTK EAL

rp. Cocpusn,
22,12.2015r.



