Obpaszey Ne 3
NNPEOAATAHA IIEHA

3a yyacTHe B Ipolleypa 3a Bb3aaraHe Ha OOIIECTBEHa MOpPBYKa C IIPEAMET:
»IIPEJJOCTABSIHE HA JAAEKOCBHOBIIIHTEAHH YCAYI'H 3A HYXK/HTE HA
MBAA BYPTAC”.

Oor
»D’BATapCKa TEACKOMYHHKAIHOHHA KOMOanHa“ EAL
/HauMeHOBaHHE Ha yYacTHHKaA/

BpB Bpp3Ka ¢ ob0gdBeHara oT Bac mnporenypa 3a Bb3saraHe Ha
roperiocodyeHata oblllecTBeHa TIOphYKA M TPU YCAOBHSITA 34 H3II'bAHEHUE,
npegaaraMe I1€HU 3a U3II'bAHEHUE Ha MTOPBYKATa, KOUTO OTTOBAPSAT HA TIOCOYEHUTE
M3HUCKBaHUSA Ha Bb3AOKUTEAS U BKAIOUBAT:

1. Hause Ha dopMHpaHEe HA ImpeAAaraHaTa OeHA:
1.1 IlIpensaramaTa meHa 3a H3N'bAHEHHE Ha NOpPHUYKaTa TPsiOBa ma oTroBapa
HAa HOCOYEeHHTE HO-AOAY H3HCKBAHHS H Aa BKAIOYBA:

EnsaayHa
Ne Onucanne Msapxa ne=Ha B
AeBa (Oe3
AAC)
1 Meceuna aGoramMeHETHa Takca 3a Tapada 1 AB. 1.00
2 Mecedna aborameRTHA Takca 3a Tapada 2 AB. 1.12
3 Meceuna aboEameHTHA Takca 3a Tapada 3 AB. 3.88
4 Meceuna aboramenTHa Takca 3a TapHda 4 AB. 10..5
5 Meceuna aboEaMeHTHaA Takca 3a Taprda 5 AB. 18.16
S} Meceuna abomameHTHaA Takca 3a Taprda 6 AB. 23.00
7 Meceuna aboEameHTHA Takca 3a Taprda 7 AB. 4.09
8 Meceuyna aboHamMeHTHA TaKca 3a Tapuda 8 AB. 11.59
9 Ilera =Ha MHAHYTaA pa3roBOp KBM BCHYKH
HAIIHOHAAHH MpEXH, B rpymoaTta Ha
BB3A0KHETEAR H O'bpBOHAYAAHA TagKca
cB'Bp3BaHe 3a Tapuda 2 0.14
- KBM BCHYKH HAIHOHAAHH MpPEKH AB- )
- B rpymara Ha BB3AomxkHETEAR AB. 0.00
- II'spBOHaYaAHA TAaKCa CB'BpP3BaHE AB. 0.00
10 |Ilema Ha MHHYTA pa3roBOp KBM BCHYKH
HaolHORAAHMH MpEeKH, B rpynara Ha
BBb3aokHTEAR H I'bpBOHAYAAHA TagKca
cebp3BaHe 3a Tapada 3
- KBbM BCHYKH HaOIHOHAAHH MPEKH 4
- PR rnynarta Fa RB3AnygHETEAN 0




- II'spBoHadYaAHaA TaKca CBBbp3BaHe AB. 0.00

11 |llema Ha MHHyYTa PpasroBop KBM BCHYKH

HanHOHAAHH MpexH, B rpyuara Ha

Bu3AoxHTEAR H I'bpBOHA® 1 7 gca

cB’Bp3BaHe 3a Tapuda 4
- KbM BCHYKH HAIHOHAAHH MPEXH AB. 0.08
- B rpynara Ha Bb3somnaTeAsn AB. 0.00
- II''pBoHavYaAHaA TaKca CBBbp3BaHE AB. 0.00

12 |Ilema Ha MHHyTaA pa3’roBop KBM BCHYKH
HanlHOHAAHH MpEKH, B rpymara Ha
Bb3AroxKHTEAR H II'bpBOHAYAAHA TaKca
cBbp3BaHe 3a Taprda 5

- KBM BCHYKH HAIHOHAAHH MpPEKH AB 0.07
- B rpynmarta Ha BB3AokHETeAs AB. 0.00
- TI'spBOHAYaAHA TAaKCa CBBpP3BaHE AB. 0.00
13 |{Ilema Ha MHHyYTaA pa3’roBop KBM BCHYKH

HAaOHOHAAHH MpeXH, B rpymoara Ha

B'b3A0OKHTEAR b 4 O'bpPBOHAYAaAHA  TaKca

cB’Bbp3BaHe 3a Taprda 6
- KBM BCHYKH HAIIHOHAAHH MpEXKH AB 0.00
- B rpynara Ha BhasomuTean AB. 0.00
- II'spBoHAYaAHA TaKCca CB'BP3BaHE AB. 0.00 |

2. YCAOBHY H HAYHH Ha IDAAIIAHE.

3amnaaliiaHeTo Ha IieHaTa 10 JOTOBOpa Ce U3BLpHIBA B OBATApCKH A€Ba
exxeMecedHo II0 0OaHKOB IIBT, C TIAQTEXKHO HapexXaaHe II0 cMeTKara Ha
MN3mreAHUTEAST B 32aBHCUMOCT OT IIOA3BAHHUTE YCAYTH.
IlaanianeTo oT cTpaHa Ha . b3AOXKHTEAH CE U3BLPIIBA B CPOK 10 20 Kaaer, . | iM
IHH, CAell JaTaTa Ha IIoAydaBaHe Ha (pakTypaTa Ha aapeca Ha Bb3AoKUTeAd,
rmocouyBalia OposdT, BUABT U IIEHUTE Ha IIPeJOCTABEHUTE UM II0A3BAHH OT
BB3A0KUTEAS] YCAYTH 110 OTJIEAHHUTE CUM KapTU 3a ChbOTBETHUSI OTYETEH II€PHUOI.

L[eHaTa CC€ IIpcacraBd B 6’bAFapCKH ACBOBC, oe3 BKAROYCH |,

rp. Cocpua MOJITUC U TI€YAT: ..vuuennnnn...
Hdara 22.12.2015r. Hukoaa I'edeB, dupe
KoprniopaTuBHU Npoaamun, vin
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NPEANOXEHUE 3A AONDBAHUTENHW NMPE®EPEHLINMA - NMpunoxenne A

BTK EAAl (VIVACOM) npeanara cnegHute AONBbAHUTENHU ycayru U npedepeHumun
no OTHOWEHHUEe Ha yCNyrure, npeasjiaraHu or KOMNaHUATa, KOUTO LWe AoBeaAaT A0 No-
rosisMa UKOHOMMYECKa U TeXHUYecka e(PeKTUBHOCT U nonsa 3a MHOTOMPOGWUNHA
BONMTHNUA 3A AKTUBHO NEYEHME - BYPrAC A, v npepnarat AonNb/IHUTEsSIHA
(bYyHKUMOHANHOCT Ha OCHOBHMTE yCnyru, npepocrtasanm ot BTK EA/L.

1. MpedepeHunasHu LEeHU 3a BCUUKK yciyru oT noprdonunoto Ha BTK EA[] 3a
cnyxurtenunte Ha MHOTOMPO®UJ/THA BO/THULIA 3A AKTUBHO NEYEHME - BYPTAC
AR

1.1.VIVACOM 0O6wHoOCT

] MporpamaTta VIVACOM QO6wHoCT By gaBa BbL3MOXHOCT Aa NMpeaoCTtaBuUTe Ha cCBOUTe
CNy>XUTenun aonbaHUTEeNHa counanHa npngobuBka.
° No nporpamaTta ce npegoctaBAT npedepeHUnanHU yCnoBusa 3a (U3MYECKU nnua,

cnyxutenn Ha MHOPOMNPOOUNIHA BOMHUUA 3A AKTUBHO NEYEHUWE - BYPFAC A,
pasnnuyHu OT CTaHAapTHUTE MOBUNHU yCAyrn 3a puU3nUeckn nuua.

o JorosopbT 3a cboTBeTHATa ycnyra ce cknwusa Mexay VIVACOM u Bawusa cnyxuren.
° MporpamaTa AaBa Bb3MOXHOCT 3a Cb3JaBaHe Ha obwa rpyna Mexay KopnopatusHuTe
kaptTm Ha MHOFOMPOOWIHA BOJIHNUA 3A AKTUBHO JIEYEHUWE - BYPFAC A, v Te3wu,
3aKyneHu o1 chayxuTenute Ha MHOIONPOOWUMIHA BOJIHMUA 3A AKTUBHO JIEWEHWE -
BYPIFAC A1,

. BxknwuBaHeTo B ob6Wa rpyna npegocTaBs Bb3MOXHOCT 3a:

o HeorpaHuuyeHn u 6e3nnaTHUM pPa3roBOpu OT KOPMOpaTUBHUTE KapTU KbM
CNYXATENCKUTE KapTw;

. Be3nnaTHW pas3roBoOpyU OT CAYXMUTENCKW  KapTU KbM BCUUYKM KapTu OT Bu3Hec
rpynaTta B paMKWMTe Ha BKJIlOUEHUTE;

. Be3nnaTHM pas3roBOpyU Mexay CNyXuTeNckuTe KapTu B paMKuTe Ha

BKJItoYeHnTe - rpyrnata obxsawa caMmo KaptuTe Ha ciayxutenunte Ha MHOMONPOOUTHA
BOJTHULA 3A AKTUBHO NEYEHWE - BYPTAC ALl

° VIVACOM O6WHOCT ce npejoctaBd 6e3 3annawaHe Ha AOoNbJiHUTENHA MeCeyvHa
Takca;

. BknioueHn MUHyTH 33 pasrosopy kbM VIVACOM O6WHOCT, KaTO 3a KOPNOpaTUBHUTE
KapTu pasroBopuUTe ca HeOrpaHUYEeHU;

° MNpedepeHumanHn uUeHU Ha pasrosopu kbM VIVACOM O6WlHOCT Jopu chej
v3yeprneaHe Ha BKAKOYEHUTe B TapudaTa;

° Fonsim 6po BKAKYEHN MUHYTU 38 Pa3roBOPU KbM TPU pasnunuyun AeCTUHaLUWK,

° BkntoueHu, 6e3nnaTtHM KpaTkKM TEKCTOBU cbobuleHns kbM aboHatv Ha VIVACOM;

° Bb3MOXHOCT 3a npegocTaBssHe Ha MobuneH anapaTt Ha npedepeHunanHn LeHn KbM

BCSka 3akyneHa SIM kapta 3a cnyxutenn Ha MHOTMOMNPOOWUIHA BOMHWULUA 3A AKTUBHO
NEYEHWE - BYPIAC AL
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Lpa3roaopw l

LSMS ] 0.13 0.12 0.10 0.08

. l{eHuTe ca B8 n18., 6 sBrkmoyver [/C.

o beannatHuTe pasroBopu B rpynata ot Kaptute Ha Tapuga 1syCall KbM Bcuuku KapTu

BKJTIOYEHU B BMU3HEC rpynara ca OrpaHuyeHu B paMKmnTe Ha palyMHoOTO notpebredne ot 1800

MUHYTU

1.8 Bb3MOXXHOCT 3a NON3BaHe Ha OCHOBHMS TapudeH NNaH OT CAYXXHUTeNUu Ha
MHOronPO®UNHA BOJTHULIA 3A AKTUBHO NEMEHME - BYPFAC ALL:

MigLeHon avuinurmisa s

LleHa 3a egHa MUHyTa pasroBop B KopnopaTuBHa rpyna Ha
Bvanoxutens

0.00 ns.

LleHa 3a MMHYTa U3xoasll pa3roBOp cnea MlvepnBaHe Ha
beznnatHUTe MUHYTN KbM DUKCHpaHaTa U MobunHaTa Mpexa
Ha onepaTopa

0.00 nB..

LleHa 3a MUHYTa n3xoasul pasroBop cnej usdepnsaHe Ha
6e3nnaTHUTE MUHYTHU, KbM Mpexn (PuKcupaHm n MobunHu)
Ha Apyrun onepatopu B Pb

0.00 ns..

Llena 3a eaHo n3npaTeHo KpaTko cbobuleHue, cneq
n34yepneaHe Ha 6e3nnaTtHuTe CLobuleHns KbM MOBUAHUTE
MpEXKN Ha BCUYKKN onepaTopu B PH

0.00 ns.

LleHa 3a MUHYTa U3xoasLl pa3zroBop B pOYMUHI 3a CTpaHu oT
EC

0.00 nB..

LieHa 3a MUHYTa BXOASAL] PA3roBOpP B POYMUHT 3@ CTPaHu OT
EC

0.00 ns..

bpoi 6e3nnaTtH MUHYTH U3BDBH KOpnopaTUBHAaTa rpyna Ha
Bb3noxutens B MpexaTta Ha onepatopa (gukcupaHu 1
MobunHun) 3a egHa SIM kapTa 3a eauH mecel,

44640

Bpon 6e3nnaTtHu MUHYTU KbM Mpexu (dukcnpann u
Mo6unHK) Ha Apyrn onepaTtopu 3a eaHa SIM kapTta 3a eautH
mecey

44 640

Bpon 6eznnaTtHu SMS KbM MOBUNHUTE MPEXU HA BCUYKMU
onepaTtopu B Pb

1500

Obem TpadhmMk HA MaKCMManHa CKOPOCT 3a NPeHOC Ha AaHHU
upe3 MobuneH nHtepHeT 3a eaHa SIM kapTta 3a eAuH Mecel,

1.5 GB

. LeHuTte ca B nB., 6e3 sBkaoved 44C.

. JoroBopsT 33 CbOTBETHATA yCAyra Cce€  CK/YBa

Mexay

VIVACOM

“u

MHOIrornPOOU/IHA BOJSTHNLUA 3A AKTUBHO JIEHEHUWE - BYPIAC A/l  pakTypara 3a Hes ce

u3ngaBa Ha mMeTo Ha MHOIOrNMPO®OUITHA BOJTHULUA 3A AKTUBHO JIEHEHHE - BYPrAC A4.

1.9 MpedepenumanHa odepra 3a Tapudgha 3a Together 3a caywxurenu
MHOronPO®UNHA BOJIHWULIA 3A AKTUBHO NEMEHME -

TexXHUTe ceMencTBa:

BYPIrAC AL

nonyuyasate 500 MUHYTK Ha Mecel kbM VIVACOM un pukcnpaHun Mpexn

nonydi 1Te 100 SMS Ha Mecel B MpexaTa Ha VIVACOM

e 500 Bknto4eHU MUHYTU KbM VIVACOM 1 BCUUKU DUKCUPEHN MPEXU HA M

Ha
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° Nonyuasate 100 SMS kbMm VIVACOM Ha mecey

° ABTOMATMYHO NpexBbpJigHEe HA OCTaBalUTE BKIIOYEHN MUHYTU U SMS-u
o —23nNMaTHa rnacosa nowa

° MpenacoysaHe Ha pa3rosopw

® 3aabpXaHe Ha NoBUKBAaHETO

. M3vakBalyo nosuKBaHe

° WNaeHTndukaums Ha NOBUKBaHe

° BbesnnatHo SMS yBeloMSAABaHe, KOMATO TbPCEHUAT HOMEpP e AOCTbMEH
° BeznnaTHo YBegoMaBaHe 3a MponyCcHaTo MoBukBaHe

° BeznnateH goctbn Ao O6cnyXBaHe Ha KJIMEHTU, NO BCAKO BpeMe

° ABTOMaTM4yeH aocTbn Ao 3G MpexaTa

Pazrosopu kbM MobunHaTta mpexa Ha VIVACOM u

BCUUYKM DUKCUPAHU MPEXU 0.11 18 Ha MuHyTa
PazroBopu KM gpyru MobunHu onepaTtopu 0.28 nB Ha MUHyTa
SMS KbM BCMUYKM MpPEeXUu B cTpaHaTa 0.11 nB Ha cbobwenue
SMS KbM MexXAyHapoAHu onepaTopu 0.18 nB Ha cbobweHune
Pasrosopu xbM cTpaHnu oT MNbpBa MexayHapoaHa rpyna 0.30 nB Ha MUHYTa
PasroBopu xbM cTpaHu oT BTopa MexayHapogHa rpyna 0.63 5B Ha MUHYTa
PasroBopu KbM CTpaHu oT TpeTa MexayHapoaHa rpyna 1.05 nB Ha MuHYTa

. Lernute ca B nB., 6e€3 Broden [/]C.

1.11 NpedepeHunanHa odeptra 3a Tapudpa >daBopuTH 3a
MHOronPO®MIHA BOJIHUUA 3A AKTUBHO JIEMEHME - BYPIFrAC AA »n

TexXHuTe ceMencTBa:

CNny>KuTenu Ha

nonyyasate 1000 MUHYTU Ha Mecel KbM 5 HOoMepa oT MpexaTa Ha VIVACOM

nonydyaBaTte 6e3nnaTtHa rnacosa nowa

° 1000 BknOYEHU MUHYTU KbM 5 n3bpaHn HoMepa oT Mpexarta Ha VIVACOM
° be3nnaTHa rnacosa fowa

® NpeHaco4ysaHe Ha pa3roBopw

° 3agbpxaHe Ha NOBUKBAHETO

° M34yakBawo noBuKBaHe

° NaeHTUdUKaALMA HA NOBUKBaAHE

° besnnatHo SMS yBefoMABaHe, KOraTo TbPCEHUAT HOMep € AOCTbNeH

° Be3nnaTHo YBeaoMaBaHe 3a NponycHaToO NoBUKBaHe

° besnnateH aoctbi 40 Ob6cnyxBaHe Ha K/IMEHTH, MO BCAKO BpeMe

° ABTOMaTUyeH aoctbn Ao 3G MpexarTa
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Pasrosopu KbM BCUYKM MpPEXWU B CTpaHaTa 0.33 nB Ha MUHyTa
SMS KbM BCUMUYKKW MPEXW B CTpaHaTa 0.11 nB Ha cbobuieHne
SMS KbM MeXAyHapOoAHWU onepaTopu 0.18 nB Ha cbobuieHune
MMS KbM BCUUKKM Haul. MOBUNHK onepaTopu 0.50 nB Ha cboblueHune
Pazrosopu kbM crpaHu oT lNbpBa MexayHapoaHa rpyna 0.30 nB HaA MUHYTA
Pazrosopu kbM cTpaHu oT BTopa MexayHapoaHa rpyna 0.63 nB Ha MUHYTa
Pasrosopu kbM cTpaHu oT TpeTa MexAyHapoaHa rpyna 1.05 nB Ha MuHyTa
. Lenute ca 8 ns., 6e3 sxmoved 4/C.

1.12 MNpedepenunantHa odepra 3a AONbAHUTENEH NAaKeT +Viva 33 cAy)XXUTenu Ha
MHOTOMPO®UNTHA BOJIHULUA 3A AKTUBHO JNIEHEHMUWE - BYPITAC A wn
TexXHuTe ceMencrTBa:

+VIVA

CraHhapTHa meceyHa Takca 5.75 ne

CneunanHa ueHa 3a pasrosopu B MobunhHarta 0.01 ne
Mpexa Ha VIVACOM ’

. yennie @ B JiB., 6e3 skmoyed [/C.

1.13 MNpedepeHumnanHa odepTta 3a goNbaHUTENEeH NakeT +Group 3a cAYXUTENN Ha
MHOIronPO®UJIHA BOJIHULUA 3A AKTUBHO JIEMEHME - BYPTAC AA #u
TexXHUTe CeMenlcTBa:

+Group e nakeT, c KOWTO MoXeTe Aa rosopute cBob6oaHo € 1, 2 unn 5 HoMepa oT MobunHaTa
Mpexa Ha VIVACOM.

+Group 1 +Group 2 +Group 5
CraHaapTHa Mece4yHa Takca 2.42 ne. 4.08 ns. 5.75 nB.
Bpoit HoMepa B Mobunnata
Mpexa Ha VIVACOM, c kouTto 1 5 5
roeopute cBo604HO
° Ljenute ca B n8., 6e3 skmoyeH A4/C.

1.14 MpedeperHuynanda odepra 3a gonbviaHUTENeH naker +SMS 3a cn
MHOIronPO®UIIHA BOJTHULUA 3A AKTUBHO JIEMEHME - BYPrAC A4
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ceMencTBa:
+SMS BG e nakeT ¢ BKNKOYEHU cboblleHUs, BanuAHU KbM BCUYKM HauUMoHa HU MOOMAHWK
onepartopu.

+SMS BG S +SMS BG M +o5>Mm> oG L
MeceuHa Takca 4.83 nB. 8.17 n.. 13.17 ns.
BisitoueHun cbobwenuns 60 120 200
BanuaHu KbM BCUUKW HALMOHaNHU MOBWIIHY onepaTtopwu
o ljeHuTe ca B n18., 6e3 BrkaodeH [/4C.

1.15 nNpedepeHunanHa odepTra 3a AoNbAHMTENEH naker +SMS&MMS 3a
cnyxutenu Ha MHOTronPO®UNHA BOMHULA 3A AKTUBHO NNEMEHWUE - BYPTAC Al
M TeXHuTe ceMelCcTBa:

+SMS&MMS e nakeT ¢ BKAO4YeHU SMS u MMS-u 3a csobogHa KoMyHuKauusa B MobunHaTa
mpexa Ha VIVACOM

+SMS&MMS S +SMS&MMS M +SMS&MMS L
Meceura Takea Ha naker ¢ 4.83 ne. 8.17 ns. 13.17 ns.
aboHaMmeHnT
BrstoweHu SMS u MMS-u B
00 0 800
MpexaTa Ha VIVACOM 2 40
° l{exute ca 8 n8., 6e3 Bxawved 4/C.

1.16 MNMpedepeHumanHa odepTa 3a gonbaHUTENeH nakeT +World 3a cayxutenmn Ha
MHOTONPO®UNHA BOJIHULA 3A AKTUBHO NEYMEHUE - BYPIrAC Al u Texnurte
ceMelcTBa:

+World e naket ¢ BknoyeHu 30 MUHYTKM 3a pasroBOPYM KbM BCUUKU DUKCUPAHU U MOBUIHM
HOMepa B Uenus CBaT

+World
MeceuHa Takca 8.33 ns.
BiJito4eHU MUHYTU KbM BCUHKU DUKCUpaHU U MOBUIIHKU HOMepa B 30
cBeTa

° LeHuTte ca B n18., 6e3 BrawoyeH [/]C.
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1.17 nNpedepeHunanHa odepra 3a AonbaHMTeneH naker +Roaming EU 3a
cnyxutenu Ha MHOTONPOPUITHA BOTHUUA 3A AKTUBHO NEYEHME - BYPTAC AR
M TeXHNTEe cCeMeNlCTBa:

+Roaming EU e nakeTt c BKAKUEHW MUHYTU 33 pPa3rosopu 10 BpeMe Ha POYMUHI BbB BCUYKMU
cTpaHu B EC.

+ i + i
+Roaming EUS | TROAMING EU | | poaming Eu L| TROaMIng EU
M XL
CraHaapTHa ueHa 4.83 ns., 8.17 n.. 13.17 ns.. 41.50 nB..
BKntoveHu MUHYTH 33
BXOARKWM N U3XOASLUN 15 30 60 200
pasrosopu
. L{eHuTe ca B /18., 6e3 Braoyder [4C.

1.18 TMpedepeHunanHa odeprta 3a gonbaHuTenneH naker +Roaming Data&SMS 3a
cny>xutenn Ha MHOTonPO®UNIHA BOMTHUUA 3A AKTUBHO JTIEHEHUWE - BYPTAC A
¥ TeXHUTEe ceMencTBa:

+Roaming Data8&SMS e komMbuHupaH nakert ¢ BkaouveHn MB n SMS sBanuaHu no speMe Ha
POYMUHI B cTpaHuTe oT EBponeicku cuto3, Typumnsa, Makeaonuns, Cepbusa v LUeetinapus.

+Roaming +Roaming +Roaming +Roaming
Data&sMS S | Data&SMS M | Data&SMS L | Data&SMS XL
CTanpaprHa meceuna 4.83 ns. 8.17 n.. 13.17 ne. 41.50 ns.
Takca
Bxkntoyenn MB 5 10 20 60
BkntoueHn SMS 10 25 50 150
Banuany B EBDONENCKHn Cbios, Typuvuﬂ, MakenoHnusa, Copbusa u
LHiseniuapusa
Tapudupate 100 Kb 100 Kb 100 Kb 100 Kb
e Llenute ca B n18., 6e3 BrawydeH [A4C.

1.19 TnNpedepeHunanHa odepta 2a AonbnMuTeneH nawker +Balkan Roaming 3a
cnyxutenm Ha MHOTONPO®USTHA BONMHUUA 3A AKTUBHO NEYEHME -
BYPrAC A} n TexHMuTe CeMelCcTBa:

+Balkan Roaming e nakeT ¢ BKAIOYEHU MUHYTU 3@ BXOASALM U U3XOASWM Pa3roBOpu A0KaTo
NbTyBaTe B CbCeAHUTE BankKaHCKy CTPaHu.

+Balkan Roaming 10 +Balkan Roaming 70 |

MeceuyHa Takca 12.50 ns. 5¢
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BknioyeHn MUHYTU 3a BXOASLN U
usxogswm obaxxaaHus oT/KbM 10 20
bvnrapusa n ctpanaTta Ha
npebusasaHe
AnbaHus - Vodafone
Cvpbus - Telenor
BanuaHu 3a poymuHr s MakenoHus - T-Mobiie
Typuusa - Vodafone
XbpeaTcka - Tele2
€Ha Ha MUHYTA 3@ BKJIIOUEHUTE B
H A 1.25 ns. 0.78 ne.
nakerta
. lienunTe ca B 18., 6e3 BrxaodeH A/C.

1.20 MpedeperHuynanHa odrepra 3a AgonbaHuTeneH naker +Balkan Roaming 3a
cnyxmtenn Ha MHOronrPO®UJIHA BOJIHULUA 3A AKTUBHO NEYEHMUE - BYPTAC Al
M TeXHUTe CeMencTBa:

+Roaming Data&SMS e koMbuHupaH nakeT ¢ BKnodeHn MB u SMS BannaHu nNo BpeMe Ha
POYMUHI B CTpaHuTe oT EBponeiicku cbto3, Typuusi, Makegonus, Cepbus v LUBehuapus.

+Roaming +Roaming +Roaming +Roaming
Data&SMS S | Data&SMS M | Data&SMS L | Data&SMS XL
|POMOLMURGnG MeCRUHE | o 4.08 nB 6.58 ns 20.75 ns
Takca . . . . . . . .
CrataapTha meceuna 4.83 ns. 8.17 ns. 13.17 ne. 41.50 ne.
Takca
BknwoueHn MB 5 10 20 60
BxnioyeHn SMS 10 25 50 150
Banunauu B EBponeiicku cbio3, Typuus, MakenoHus, Copbus u Lisekuapus
Tapudupane 100 Kb 100 Kb 100 Kb 100 Kb
. l{eHnTe ca B /18., 6e3 BrkmodeH /]C.

1.21. NpedepeHunanHa odepTa 3a AonbvaHuTeneH naxker +VIVA Bipper Alaram 3a
cnyxxutenu Ha MHOronPO®UJHA BOJTHULUA 3A AKTUBHO NEYEHMWE - BYPIFAC AA

M TexXxHUTe ceMmencTBa:

° VIVA Bipper Alarm BkaioyBa wu3nonssaHero Ha [laHuk Homep O

npo6neMm nnnM oNacHoOCT.

. FapaHTpa eaHoBpeMeHHO obaxaaHe KbM nNpeaBapuTenHo 3ad
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HOMepa.
. MonyyaBaTte SMS ¢ MeCTONONOXEHNETO B MOMeHTa Ha HabupaHe Ha HoMmepa.
o LeHa 2.42 nB. 6e3 AAC Ha Mecel.

1.22. NpedepeHunanHa odepra 3a gonbAHUTEeNneH naker +VIVA Bipper Control 3a
cnyxutenn Ha MHOronPO®UJHA BOJIHULIA 3A AKTUBHO JNIEMEHME - BYPrAC A[
M TEXHUTE CEMeHCTBa:

o KoHTponbT Ha obaxaaHusaTa u pa3zxoauTe BKJKOYBA Cb3flaBaHETO Ha JIMCTU C HoMepa
BuHaru un OrpaHunyenu.

o 3apasaTe 4aCOBM Nepuoan, B KOUTO AETETO He MOXE [a 3BbHWM Ha OrpaHuyveHu
HoMepa.

° OrpaHuyasaTte 6pos M3xoasalmM MUHYTU U SMS-U Ha ceagMnyHa Baza.

o LeHa 3.90 nB.. 6e3 A4C Ha Mecel.

1.23. NpedepeHunanHa odepTa 3a gonbaHUTeneH nakeT +VIVA Bipper Location 3a
cnywutenn Ha MHOronPO®UJIHA BOJTHULA 3A AKTUBHO JIEMEHME - BYPFrAC A
U TEXHUTE CEeMEeNCTBaA:

o NlokanusauusaTa BKAKOYBaA U3NON3BAHETO Ha MOUCKaHa slokanusauums.

° MnaHupana nokanuzauua ¢ nosyvyaBaHe Ha SMS Ha MobunHusa TenedoH Ha poauTens
€ nHdopMaLms 3a MeCTONONIOXKEHUETO Ha AeTeTo.

e MeceyeH aboHaMeHT 4.90 nB. 6e3 A4C.

1.24. NpedepeHunanHa ogepra 3a npeannareHa tapuda GET M@X 3a caywurtenm
Ha MHOITronPO®WU/THA BOJIHULUA 3A AKTUBHO JIEMEHME - BYPFAC Al u TexHMTe
ceMelcTBa:

2.50 nB. 6e3 4AC BKAKOYEHO BpeME 3a pasrt )pu

100 muHyTM 3a pasroBopu B MobunHaTta Mpexa Ha VIVACOM
100 SMS-a B MobunHaTta Mpexa Ha VIVACOM

10 MB

6oHycu npu npesapexaaHe

Pazrosopu kbM MobBusiHaTa U hUKCMpaHa MpexaTa

Ha VIVACOM 0.28 nB Ha MUHYTa

PasroBopu KbM ™ MOBUNHN N DUKCUpaHU
P APY ® P 0.28 nB. Ha MUHYTa

onepaTopu
SMS KbM BCUYKU MpPEXK B CTpaHaTa 0.12 nB Ha cbobuieHue
SMS KbM MexAyHapoAHW onepaTopy 0.25 nB Ha cbobuieHune
MMS KbM BCUUKM HaL,. MOBWUSIHKM onepaTopu 0.50 nB Ha cbobuieHue

. Ljenute ca B 8., 6e3 BkaoveH 4/]C.
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1.25. NpedepeHunanHa odepra 3a npeagnnareHa tapuda GET FIVE 3a cayxurenu
Ha MHOIronPO®U/IHA BOJTHULIA 3A AKTUBHO JIEMEHME - BYPFrAC Al wn TexHuTe
ceMencrTBa:

° 2.50 nB. 6e3 A4C BKNIOYEHO BpeMe 3@ pa3roBopu
° 600 MMHYTU 3a pa3roBopu KbM 5 HoOMepa oT MobuaHaTa Mpexa Ha VIVACOM
° 0o 0.01 nB. Ha MMHYTa KbM 5-Te HoMepa - 60HYC Npu NpesapexaaHe

HaPia/?\r/ZBCog; KbM M36paHuTe 5 HOMepa oT MpexaTa 0.17 N8 Ha MuHyTa
Pasrosopu KbM BCUYKU onepaTopy 0.33 nB. Ha MWHYTa
SMS KbM BCUYKU MpEXW B CTpaHaTa 0.18 nB Ha cbobLeHne
SMS KbM MexayHapoaHU onepaTopu 0.25 nB Ha cbobweHne
MMS KbM BCUYKM Hal. MOBUAHK onepaTopu 0.50 nB Ha cbobweHne

° LeHurte ca B n1B., 6e3 BrkawveH AMC.

1.26. NMpedepeHunanHa odepra 3a goMaweH tenedoH - tapuda VIVACOM MegaFix
3a cnyxutenn Ha MHOFOoNMPO®U/THA BOJTHULA 3A AKTUBHO NNEYEHME - BYPrAC

Al u TexHUTe ceMelcTBaA:

° 3600 MuHyTK KbM UKCHMpaHaTa Mpexa Ha VIVACOM u MNbpBa MexayHapoaHa rpyna
. 30 MMHYTHU KbM BCUUYKWN MOBUTHN MpeXxUu B Bbarapua U Apyru GUKCUpaHu Mpexu
o 1 cTOTUHKa Ha MUHYTa cnej U3YepnBaHe Ha BKAYEHUTE MUHYTH
MeceueH aboHaMeHT ¢ 24-MecC. 4OrOBOp 11.50 ns.
MeceuyeH aboHaMeHT ¢ 12-Mec. fOroBop 13.17 nB.
BknoyeHn MUHYTU KbM PUKCUpaHaTa Mpexa Ha VIVACOM u 3600
MbpBa MexayHapoaHa rpyna
BknioyeHn MUHYTU KbM BCUUYKW HALUWOHANHU MOOBUAHU MpexXu U 30
ApYrn OUKCUPaHU Mpexu
LleHa 3a pa3roBopu KbM:
Bcuuku MobunHn Mpexu B bbnrapusa 0.01 nB. Ha MUHYTa
Bcuuku dukcnpaHun Mmpexu s bonrapusa 0.01 nB. Ha MUHYTa
MbpBa MexayHapoaHa rpyna ( a

° LieHure ca B n1B., 6e3 BrkwoveH [/C.
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1.27. NpedepeHynanHa odepra 3a AoMalueH TenedoH - tTapudga VIVACOM UniFix
3a cayxurenn Ha MHOITronPoO®UJIHA BOJTHULA 3A AKTUBHO JIEMEHMUE - BYPIrAC

Al n TexHuTe ceMeiCcTBA:

. 30 MUHYTM KbM BCUYKM MOOBUAHM M uKcupaHn Mpexun B bBwarapuma u [lMbpea

MexAyHapoAdHa rpyna

° 1 cTOTUHKa Ha MUHYTa Ccnea n3vyepneaHe Ha BKAKOYEHUTE MUHYTHU

VIVACOM UniFix

BknioYeHUn MUHYTU KbM BCUUYKU DUKCUPAHU U MOBUNHK
Mpexwu B bwnrapus u MbpBa MexayHapoAHa rpyna

30

LleHa 3a pa3roBopu KbM:

Bcuukn MobunHu mpexu B bonrapus

0.01 nB. Ha MUHYTa

Bcuukn dukcupaHu Mpexu B brnrapusa

0.01 nB. Ha MUHYTa

MbpBa MexayHapogHa rpyna

0.01 nB. Ha MUHYTa

MeceueH aboHaMeHT ¢ 24-MecC. AOroBop

8.17 nB.

MeceueH aboHaMeHT € 12-Mec. gorosop

lenunte ca B n8., 6e3 sxknwoverd 44C.

9.83 ns.

1.28. NpedepeHunanHa odgepra 3a Tapuga VIVACOM SuperFix 3a
cnyxxutenu Ha MHOTONMPO®UTHA BOJTHULUA 3A AKTUBHO NEMEHME -

BYPIFrAC Al n TexHMTe ceMeNiCcTBa:

3600 MUHYTK KbM bukcupaHaTa Mpexa Ha VIVACOM
15 CTOTUHKW Ha MUHYTa KbM MobunHaTa Mpexa Ha VIVACOM
bes nbpBOHayanHa ueHa 3a pa3roBop 3a BKJIIOYEHUTE MUHYTHU

VIVACOM SuperFix

BkNOYEHU MUHYTU KbM (PUKCUpaHaTa Mpexa Ha
VIVACOM

3600

PasroBopu kbM MobunHaTta Mpexa Ha VIVACOM

0.13 nB. Ha MUHYTA
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MeceueH aboHaMeHT ¢ 12/24-MeceueH A4OroBop 11.50 ns..

° LeHute ca B n8., 6e3 BxkmoyveH A4/C.

1.29. NpedeperHumnanHa odepra 3a Tapuda CTaHAapTeH NJIaH 33 CAYXKUTENH
Ha MHOITonrPoO®WUJIHA BONMTHULA 3A AKTUBHO NNEYEHME - BYPIrAC A4
M TEXHUTE ceMeNcTBa:

° Hucbk MeceyeH aboHaMeHT
OTAMYHO Ka4yecTBo Ha npoBexagaHuTte pa3rosopu

MeceuHa Takca 10.00 ns..
MbpBOHaYanHa yeHa 3a pasroBopwu KbM HaulMUOHaHM 0.11 B,

PUKCUPaHU MpeXH
PervnoHanHu pasroBopu B cusieH Tpaduk 0.015 nB. Ha MuHyTa
PervoHanHu pasrosopu B cnab tpadpuk 0.00 nB. Ha MUHYTaA
MexaycenuwHn pasroeopu B CuneH Tpaduk 0.07 nB. Ha MUHYTa
Mexaycenuuwnun pasrosopu B ciab Tpaduk 0.00 nB. Ha MUHYTa
PasroBopu kbM MOBWIIHU MpeXu B cuneH Tpaduk 0.21 nB. Ha MUHYTA
Pi 'oBOpU M M( 11HU MPEXU B CJ . buk 0.17. [ MWHY

. YeHuTte ca B n1B., 6e3 Brkmover 4/4C.

1.30. NpedeperHunanHa odepta 3a Tapudpa MHHMMYM 3@ CAYKUTENIM Ha
MHOIronPO®UJIHA BOJIHUUA 3A AKTUBHO NEYEHWE - BYPFAC Al w»n TexHuTe
ceMeicTBa:

° 30 MUHYTK 33 CENULLHKU Pa3roBopu
Bes nbpBoHavanHa UeHa 3a CeMWHN U MeXAyCeMWHN pa3roBopu

MUHUMYM

BrstoueHn MUHYTW 3a pas3roBopwu B pernoHanHaTa Mpexa 30

Pazrosopwu
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MeceueH aboHaMeHT npu 12/24-MeceuyeH OOroBop 6.50 ns..

Bes nbpBOHa4anHa ueHa 3a pa3roBopu BbB (pUKCUpaHaTa Mpexa Ha VIVAC ~ 1

° l{eHute ca B n1B., 6e3 skaoyveH [1/]C.

1.31. NMpedeperHunanHa odgepta 3a Tapuda VIVA Fix 3a cayxutenum Ha
MHOMronPO®UNHA BONTHULA 3A AKTUBHO NEYEHUE - BYPFAC Al » TexHuTe
ceMeiicTBa:

00 120 MUHYTK 3@ perMoHasHW pa3roBopu B MpexaTa Ha VIVACOM

120 MUHYTK 3a pernoHanHu pasroBopu B Mpexarta Ha VIVACOM Ha mecel
MaeHTudpukauma Ha TbpceHUsa HoMep

lNpeHaco4yBaHe Ha NOBUKBaHuUsATa

YHakallo noBukBaHe

OrpaHunyaBaHe Ha u3xoasawuTe nosuksaHua (OUIM)

TpucTpaHHa KoOHdepeHTHa Bpb3ka

Beannaten goctbn Ao O6cnyxBaHe Ha KIWEHTU, NO BCAKO BpeMe
MeceyeH aboHameHT 9.00 nB. 6e3 AAC

MbpBoHavanHa LeHa 3a pa3roBopu BbB (PMKCUpaHaTa Mpexa 0.11 nB
Ha VIVACOM '

PernoHanHun pasrosopu B Mpexata Ha VIVACOM B cuneH

0.07 nB8 Ha MUHYTa

Tpadumk

P

ernoHasHn pasrosopu B MpexaTta Ha VIVACOM B cnab 0.000 1B Ha MUHYTa

Tpaduk

Pazrosopu kKbM Apyru puUKCUpaHU MpeXu B cuieH Tpaduk 0.07 nB Ha MUHYTa

Pasrosopu kbM apyru dukcupaHu mpexu B cnab Tpaduk 0.07 nB Ha MUHYTa

Pazrosopu kbM MobunHaTa Mpexa Ha VIVACOM 0.13 nB Ha MUHYTa

Pasrosopu kbM apyru MObUNHU onepaTopu 0.24 nB Ha MUHYTa
° L{enuTte ca B nB., 6e3 BkaoyeH [/]C.

1.32. NMpedepeHunanHa ocdepra 3a AonbaHUTENEeH NnakeT +Mobi 3a cayxxutenn Ha
MHOIronPO®U/IHA BOJIHUUA 3A AKTUBHO NIEMEHUE - BYPFAC Al w» TexHuTe
ceMeiicTBa:

MobuneHn HoMmep, KoWTOo ce AobaBsa
KbM CblueCcTByBalnsa duUkcupaH TenedoH

NonyyaBate dMKcMpaHa U MobunHa ycsyra, KOMTO MoraT Aa ce nofa3BaT OT €4HO U Cbluo
KpauHO yCTpOWUCTBO, 6e3 Aa ca HeoBXoAUMU AOMBIHUTENHU AEUCTBUA OT Balla cTpaHa. Mpu
M3XoAAlN NOBUKBaAHUS KbM GUKCMpaHUM HoMep, obaxaaHuaTta ce ocbL ~~—~~~~— -~
dukcupaHuna Homep. Mpu U3xoasiWM NOBUKBaAHUA KbM MOBWUNHM HOMepa, 06
ocbluecTBABaT OT MOBUNHUA HOMep. BxoasilunTe NOBUKBaAHUA Ce npueMaT Ha




LOM

YCTPOWUCTBO, HE3aBUCUMO Aann ca KbM MobuneH uan pukcupaH HoMep.

| 1 +h

MeceuHa Takca 0.83 ns..
Vleiz%;a MWUH. B MOBMNIHaTa Mpexa Ha 0.00 8.

LleHa Ha MUH KbM APYrY MOBUAHU MpeXxu 0.13 ns.

MbpBOHavanHa UeHa 3a CBbp3BaHe 0.11 ns..
° L{enute ca B n1B., 6e€3 Brxmoden A/C.

1.33. NMpedrepeHunanHa odepTa 3a gonbaHuTeneH naket +Fix BG 30 3a cnyxurenm
Ha MHOronrPO®WUJIHA BOJTHUUA 3A AKTUBHO JNIEYEHMUE - BYPITAC Al n TexXHuTe
ceMeicTBa:

C +Fix BG 30 ao6aBsaTe KbM CBOS NjaH 3a AoMauweH TenedoH owe BkatoveHn 30 MUHYTK 3a
pa3roBopu C BCUUKWU HAUUOHANHK Mpexu i [NbpBa MexayHapoaHa rpyna.

+Fix BG 30
MeceyHa Takca 2.33 nB.
BksiloueHW MUHYTU 3a pasrosopw
KbM HauMoHanHU HUKCUpaHU Mpexu, 30

HauWoHanHNn MOBUHU Mpexu 1 Iea
MexayHapoaHa rpyna

° Ljenute ca B nB., 6e3 BkmwoyveH 44C.

1.34. NpedepeHunanHa odepta 3a ponbaHuTeneH naker +Fix Europe 3a
cnyxurenm Ha MHOFronPO®U/THA BOJTHULIA 3A AKTUBHO JIEMEHME - BYPTAC A
M TeXHUTe ceMeicTBa:

+Fix Europe e naker, ¢ KOITo rosopute ¢ dukcupaHute Mpexu B Espona n dukcupanute u
MobunHu Mpexu B CALL n KaHaga Ha U3K/TIOYUTENHO HUCKKU LUEHMK.

+Fix Europe

+Fi (
30 Fix Europe 9
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MecevHa Takca 1.50 nB. 4.00 ns.. 6.50 ns..

BknioyeHu MWUH, | 34, 13roBopu M

30 90 180
HoMepa oT MbpBa MexayHapoaHa rpyna

° L{enuTte ca B n18., 6e3 BkmodeH [/]C.

1.35. NpedgeperHuynanHa odepra 3a NHTepHeT: Net/Fiber Net 3a cnyxurtenu Ha

MHOTIronPO®UIHA BOJTHUUA 3A AKTUBHO JNNIEMEHME - BYPrAC Al v TexHuTe
ceMeicTBa;

OdrepTa: 50 % oTCcTbNKa OT MeceyHus aboHaMeHT 3a nbpBuUTe 2/6 Meceua npu
nognuceaHe Ha 12/24 mecedyeH 4oroBop;

Be3nnarTHa UHcTanaums;

Bbe3nnarteH Wi-Fi pytep/ moaew;

Moaapbk aHTUBUpYCeH codTyep ESED NOD 32.

24 /7 TexHU4YecKa NoAapbXKKa;

EaHakKBa CKOPOCT KbM 6bJIrapcku U MexayHapoaHu canuTose.

MeceuyHa Takca |_".,’6.58 nB. 7.42 nB. 9.08 nB.
npoMoumaTa .- : : : TYT I,
CkopocTt download 20 Mbps 30 Mbps 50 Mbps

. L{eHuTte ca B n1B., 6e3 BkatoyveH A/4C.

BbusHec npasuna:

MpomouusaTa e BanngHa ot 01.10.2014 o 31.12.2014;

OdpepTaTa BaxXM 3@ HOBU U HacToAWM KAneHTU Ha VIVACOM, KouTo 3aKkynaT
WK NpenoanuiuaT CaMoOCTOSITE/IHA yCayra npe3 NpoMounoHanHnua nepuo.

OdepTtata He Baxu 3a aboHaMeHTHM nnaHoBe VIVACOM Net/FiberNet 15, 3a
VIVACOM Net Slim naketu, 3a VIVACOM Staff nakeTn u npu noanuceaHe 6e3cpoyeH A0rosBop
3a VIVACOM Net/FiberNet ycnyra.

VIVACOM FiberNet e BucokockopocTeH OnTudyeH uHTepHeT. C n3bpaHus naxket Bue
nosiyyaBaTe e4HaKBO BMCOKA CKOPOCT KakTO KbM ObArapcku, Taka u KbM MexayHapoaHU
caiToBe, MHOro 6e3nsaTHa AONbLAHUTENHW YCNYIrK, KakTo u 6e3nnaTHa TexHnyecka
NOAAPBLXKA.

Mpeagnmcrea:

° OnTuyeH WHTEPHET,
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° EAHakBa cKopocCT KbM 6bsrapcku n MexayHapoaHu caiToBe
° Be3nnaTteH 6e3)xu4yeH pyTep C BCEKU NakeT
° —23nnaTteH aHTUBUPYCeH codTyep C BCekUM nakeT — .... NOD 32 1 6e3nnaTtHu

NnueH3a 3a cpoka Ha Non3BaHe Ha ycnyraTta;
° be3nnaTeH cTtaTnyeH IP agpec

° Be3nnaTtHa nHcTanaumsa n 24/7 TexHmyecka nogapbxka Ha 121

1.36. NpedepeHunanHa ogeprta 3a UHTepHeT: Net/ FiberNet Biz za cnyxurtenmn Ha
MHOronPO®UJIHA BOJIHUUA 3A AKTUBHO JIEMEHME - BYPFAC Al »n TexHMTe
ceMeNcTBa:

Odepta: 50 % oTcTbNKa OT MeceyHus aboHaMeHT 3a NbpBuTe 2/6 Meceua npu
noanuceaHe Ha 12/24 MeceyeH 4OroBop;

besnnaTHa wHcTanauus;

besnnateH Wi-Fi pytep/ mogewm;

Mopaapbk aHTUBUPYCeH codTyep ESED NOD 32.

24 /7 TexHW4ecKka NoAApPbKKA;

EaHakBa CKOPOCT KbM HBbArapcku U MexxayHapoaHu canTose.

Meceuna Takca no 11.40 ns.. 12.91 ns.. 15.90 nB..
npoMouuAaTa

Ckopoct download 20 Mbps 30 Mbps 50 Mbps

° LieruTte ca B n18., 6e3 BrkawoyveH [/]C.

busHec npasuna:

MpomouunaTa e BanugHa ot 01.10.2014 go 31.12.2014;

OdepTaTta BaXknm 33 HOBW WU HacToAWM KIMeHTU Ha VIVACOM, kouTo 3akynart
Win NpenoanuiuaT caMoCTOATEeNHA yCyra npe3 NpoMoLMOHanHUa nepuoga.

OdepTtata He Baxu 3a aboHaMeHTHM nnaHoBe VIVACOM Net/FiberNet 15, 3a
VIVACOM Net Slim naketu, 3a VIVACOM Staff naketu v npu nognuceaHe be3cpoyeH A4orosop
3a VIVACOM Net/FiberNet ycnyra.

1.37. MNMpedepeHunanHa odepta 3a AoMaweH HMHTepHeT Tapuda VIVACOM NET
SLIM 3a cayxutenn Ha MHOFonPO®WUJIHA BOJIHUUA 3A AKTV ™" "= ——""7°°°* -
BYPIFAC Al n TexHUTe ceMeNcTBa:
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CblecTBYBall OTCTbMKA 3a LleJINA CPOK Ha Aorosopa oT:
Mo6unun Ycnyru: 1.67 ne. 6e3 AAC/3.33 ne. 6e3 AAC oTcTbnka oT aboHamMeHTa npu 12/24
MeceyeH [0TroBOp 3a:

. ..affic Unl i M, L XL(O ‘PaHnuYeH Mo6buneH MHTepHeT
ype3 3G USB moaem)

1.42. Bcekn VIVACOM nmueHT, cayxuten Ha MHONronPo®uUIAHA BOJTHULUA 3A
AKTUBHO NEYEHWE - BYPrAC A[, non3ssaw ¢pukcupaHa wnu mobunHa rnacosa
ycnyra cbC Cpo4YeH Jorosop, nosjiyyasa Npu HOBa aKTUBaLKUA WM NOAHOBSIBaHe Ha
CbljecTByBall| OTCTbNKa 3a Le/iua CPpOK Ha Aorosopa oOT:

Mo6unun Yenyru: 1.67 ne. 6e3 AAC/3.33 nB. 6e3 AAC oTcTbnka oT aboHameHTa npu 12/24
Mece4yeH A0ToBOp 3a:

. VIVA Bipper n VIVA Bipper+.

C VIVA Bipper 3HaeTe Kbae Ce HaMupa JeTeTo BU, KOHTpoaupaTe pa3xoguTte My U Ce rpuxure
3a 6e3onacHocTTa My.

Bipper Bipper +
CraHpapTHa Mece4yHa Takca 8.33 ns.. 12.50 ns..
HeorpaHu4yeHu pasrosopu B
VIVACOM VIVACOM HoM
mobunHaTta mpexa Ha VIVACOM 3 VIVACOM Homepa > VIVACOM Homepa
faHUK HOoMep, NaHWK HoMep,
OyHKumm MecTonono> il 1 i | 4TpON
° leHute ca B nB., 6e3 BxknwoveH 44C.

1.43. Bcekun VIVACOM knueHT, cayxuten Ha MHOronPoO®W/HA BOJ/IHULUA 3A
AKTUBHO NEYEHWE - BYPIrAC A[l, nonsBauw, (puMKcMpaHa uau MobunHa riacosa
ycnyra cbC CpoYeH AoroBop, noJjiyyasa NpyM HOBa aKTUBALUMA WK NOAHOBABaHe Ha
CbllecTBYBaLl OTCTbMNKa 3a Le/Ina CPOK Ha AOroBopa oOT:

Mo6unHu Ycnyru: 1.67 ns. 6e3 A4A4C/3.33 nB. 6e3 AAC oTcTbnka oT aboHameHTa npu 12/24
MeceyeH AOoroBop 3a:

. VIVACOM Net&Call Mini, Top, Max, SuperMax.

1.44. Bcekun VIVACOM knueHT, cayxuten Ha MHOronpPoOe®owW/IHA BOJ/IHULUA 3A
AKTUBHO NEYEHWE - BYPTAC A[], non3Bauw, (uMkcupaHa waum MobunHa rnacosa
ycnyra cbC CpouYeH AOrosBop, Nojsiydasa NpyM HOBa aKTUBALMSA WU NogHOBABaHe Ha
CbLyecTByBall| OTCTbIKa 3a Le/iIMA CPOK Ha filoroBopa oT:

Mo6unuu Yecnyru: 1.67 n8. 6¢ ) OTCTBI 1 i OHar

MeceyeH JoroBop 3a:
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. UniCall S, M, L, XL;

1.¢ m \L_fl_ M ) ot 11 Mk KNOHA BONMHUUA 3A
AKTUBHO JNEYEHMWE - BYPIrAC A[i, nonsBaw ¢dpukcupaHa unm Mo6unHa rnacosa
ycnyra cbC CpoYeH AOroBOp, noJsydaBa NpU HOBa aKTUBALMA WM NOAHOBABaHe Ha
CblllecTByBalll OTCTbMNKa 3a Lie/InA CPOK Ha AOroBopa oT:

Mo6unHu Ycenyru: 1.67 ns. 6e3 AAC/3.33 nB. 6e3 A1C oTcTbNka oT aboHaMeHTa npu 12/24
MeceyeH A0oroBop 3a:

. VIVACOM EasyCall S, M, L, XL;
EasyCall S EasyCall M EasyCall L EasyCall XL

CranaaprHa 10.67 ns. 14.83 8. 23.17 ne. 44.00 ns.
MeCeyHa Takca

BknioyeHn
MVRYTH KbM 200 300 600 1200
BCUYKMHN Mpe)KVI B
cTpaHaTa

UeHa Ha munyTa
3@ pasrosopy kM 0.21 nB. 0.19 n.. 0.15 n.. 0.08 ns.

BCUYKKN MpeXun B
CTpaHaTa

LJ,EHa_H—a >MS
KbM BCUYKU 0.13 ns.. 0.12 ns. 0.10 ns.. 0.08 ns.
MpeXu B cTpaHaTta

Uena Ha MB 0.12 ns.. 0.10 ns. 0.08 ns. 0.07 ns.

. LjenuTte ca B n18., 6e3 BrroveH [/C.

1.46. Bcexn VIVACOM knMeHT, cnyxuten Ha MHOINonPO®MNHA BOJTHHMUUA 3A
AKTUBHO NEMEHME - BYPrAC AL, nonsBal ¢pukcupaHa mnum Mo6GunHa rnacosa
yCnyra cbC CpoOMeH AOroBop, NojsiyMaBa NpM HOBa aKTUBaALMA MM NOAHOBABaHe Ha
CbllleCTBYBall OTCTbIKa 32 Le/iMAa CPOK Ha ROrosopa oT:

Mobunum Ycenyru: 1.67 ne. 6e3 ANC/3.33 ne. 6e3 A/1C oTcTbnNKa oT aboHaMeHTa npu 12/24
MeceyeH Jorosop 3a:

. VIVACOM Megacall Plus S, M, L, XL;

MegaCall S + | MegaCall M + | MegaCall L + MegaCall XL +

CTamaapTHa MeceyHa 8.17 ns. 16.50 ns. 24.83 nsB.
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ycnyra cbC CpouyeH AOrosop, nojayyasa Npu HOBa aKTUBaLMA WU NOAHOBABaHe Ha
CbllecTByBall OTCTbNKa 3a L{e/IuA CPOK Ha AOroBoOpa oT:

UnTepHeT ycnyru: 4.17 ne 6e3 AAC oTcTbnka oT aboHaMeHTa npu 12/24 MecedveH AOrosop
3a:

. VIVACOM FiberNet 15, 20, 30, 50, 100;

1.52. Bcekn VIVACOM wxnmeHT, cayxuten Ha MHOIronPoO®UNIHA BOJTHULIA 3A
AKTUBHO JNEYMEHME - BYPIrAC A[, non3ssBaw dpuxkcupaHa win Mo6unHa rnacosa
ycnyra cbC CpoOYeH [orosop, nosiydyasa NpM HOBa aKTUBaALMA WIM NOAHOBSABaHE Ha
CblecTBYBall OTCTbNKa 3a Le/IMA CPOK Ha AOrosopa oT:

Tenesusua: 1.67 ne. 6e3 AAC/3.33 nB. 6e3 AAC oTctbnka oT aboHameHTa npu 12/24
MeceyeH AoroBop 3a:

. VIVACOM TV Start, Standard, Extra;

1.53. Bcekn VIVACOM wxnmeHT, cnyxuten Ha MHOIronPoO®UIHA BOJTHULA 3A
AKTUBHO JNIEMEHUWE - BYPIrAC A/, non3Bauw, dpuxcupaHa wav MobunHa rnacosa
ycayra cbC CpoYeH [Orosop, nNojsydyasa NpPU HOBa akTUBALUA WAWU NoaHOoBABaHe Ha
cbljecTByBal OTCTbNKa 3a LeJ/IMA CPOK Ha AoroBopa oT:

Tenesunsua: 1.67 ne. 6e3 AAC/3.33 nB. 6e3 AAC oTcTbnka oT aboHaMmeHTa npu 12/24
MeceyeH 4OroBop 3a:

. VIVACOM IPTV Start, Standard, Extra;

2. NMpedepeHymanHn LveHM 3a BCUUKM ycayrn (M3BbBH oOULeHABaHuTe B
MeToAMKaTa 3a ouLeHKa Ha odeptute) oT noprdonnoro Ha BTK EA/[l, B non3a Ha
MHOrronPO®WUJIHA BONMHULA 3A AKTUBHO NNEMEHME - BYPTAC Al

2.1. VIVACOM we ocurypu Ha MHOronPO®wUIHA BOJTHULUA 3A AKTUBHO
JIEMEHME - BYPIAC Al 6eannatHa EnexkrpoHHa dakTypa m AgeTtaisimaMpaHa cnpaBka
¢ noapobHOo onucaHuMe Ha NpoBeAeHUTE U3XOASLIM pPa3roBOpM, NpeaocTaBeHa KaTo
pasneuyatka, B enekTpoHeH ¢dopMaT 4ype3 web 6asupaH UWHTepdeic npe3s WHTepHer.
VIVACOM nopgavpxa 6a3a 3a nepuold oT 12 Meceua no cnegHUa HauuH:

- Ha NOCOYEH OT BBL3NIOXKUTENA UMENN;
- npe3 caiTta Ha VIVACOM: http://vivacom.l '

N3non3BaHaTa TeXHONOrnA 3a npefocTaBaHe Ha dyHKUWoHanHocTTa e 6asupaHa Ha HTMS
ype3 http 3a yno6cTBo. [JoNbAHUTENHO 32 UaeHTUdMKauma e npeaBUAeHO BCEKU onpeneneH
OT Bb3noxuTena Cnyxuresn, Aa BbBeXaa nepcoHasHo MMe U naposna.

Buaga Ha usgaBaHaTta dakTypa B YacTTa uHdopMauus 3a otaeneH HoMmep e:
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(Cyr )CTaBALLM BKIOYEHH YCIYTH 100.00%

iHmep 100 %
TeneBu3us 75%
50 %
25 %

0%

NIAYTY KM BTMUKI RBLNOHETHR LISDHS = T AHYTH A BURUKR HaaPURar M
PATHCE-H

WndopmauuATa € BanK,  KbM

L VIVACOM e npepoctaBM Ha OTOpuU3MpaH npejacraBvTen Ha Bb3noxuTens npasa 3a
00CTbN A0 cBoATa MHMOPMAaLUOHHA cUCTEMaA 3@ U3BbpLIBaHe Ha AeTainu3vnpaHa crnpaBka 3a:
BCSIKO OCbLUECTBEHO NOBUKBaHe, BKAOUYUTENHO 3a OCblUeCTBEHU NOBUKBAHUA KbM 6e3nnaTHn
YCNyru; CTOAHOCTTa Ha BCAKO OCblLUECTBEHO NOBUKBaHe; AaTtaTta, Yaca M NpoAb/DKUTENHOCTTa
Ha BCSAKO OCbLUEeCTBEHO NMOBUKBAHE.

Ye6 6a3MpaHOTO MPUSIOXKEHUE OCUTYypsiBa CNefHUTE YyCNyru:

) OHNaWH NMpoBepKka Ha cTaTyca Ha oTaesieH HOMep (Ab/MKMMA CyMa, TeKkyla CcMeTka,
ocTaBawmM 6eznnatHU MUHyTn, CMC-1u, MB, rpyna B KoaToO nonaaa v ap.
) NMPOMsiHa Ha NON3BaHUTe U/uun gobassHe Ha HOBWU YCNYru OoT onepaTopa.

3a gocTun A0 OoCUTrypsiBAHOTO NPUJIOXEHUe ce U3Non3Ba MHTepHeT CBbLP3aHOCT A0 web aapec
npepoctageH ot VIVACOM. TMpu u3bop A0 aapeca ce U3UCKBA BbBexgaHe Ha
npenocrtaseHute Username u Password. [bpBOHayanHaTta CcTpaHuvua
3apexjaHe Ha npeaoCcTaBeHUs agpec Ha ekpaHa Ha notpeburtens ce Bulyan
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olge HaMar. [JonNbiaHWTENHO LWe w“MaT Bb3MOXHOCT 3a 3asBaBaHe Ha b6esnnatHa
JeTainuavpaHa cnpaeka, KakTo M fga pasrnexaar pasfiMyHn rpadvku 3a TakCyBaHO W
Tekywo notpebneHue.

o OonbAHHATENHN Ycnyrn/AKTUBUpaHe Ha ycnyrn/MpoMaHa Ha yCayru - KakTo
n: VIVASMS; W3npawaHe Ha aBTOMATU4YHWM HACTPOMKM M PbYHU TakuMBa 3a A0CTbMN A0
wHTEepHeT, MMS 1 WAP; Jdoctbn 4o my.contact.bg 3a noTpebutennte Ha UHTEPHET yCayry;
6bp3n Bpb3kKM Ao npeanaraHute ot VIVACOM ycnyru kato: VIVA Bipper, VIVAbooks, VIVA
Fleet u VIVATeam.

) O6paTHa Bpb3Ka W CbAEWCTBME - B CEKUMATA Ca NOMECTEHU eJIeKTPOHHUTE
3anUTBaHUA, KOUTO KJIMEHTUTe MoraTt Ja M3npalwart, KakTo M BbTpelwHaTa MOWeHCKa KyTus
Ha nopTasa, CbXpaHsasalla BXogalWwmTe U n3xoaswuTte e-mail-u usnparteHu npes npoduna Ha
KfineHTa (B TOBA YUCAO0 PEKNaMHKN KaMNaHWKU, ONJIakBaHUA U T.H.). JONBbAHUTENIHO KINEHTUTE
e UMaT Bb3MOXHOCT [1a y4acTBaT B pa3IMdHU aHKeTH.

o VIVACLUB - B Tasum CeKkuus KIUEeHTUTe We WMaT Bb3MOXHOCT [a MNpoBepaT CBOSA
nosaneH cratyc, 3asssAT HoBa uAu aga brnokupart 3arybeHa VIVACLUB kapta, aa npernepar
HanuuyHuTe odepTyu ¥ NAPTHLOPUTE, KOUTO MM NpeanaraTt v Aa y4acTBaT B cneuuanHun urpu 3a
NIOASTHU KJINEHTMU,

o MomMouw - uype3 Tasu BYHKUMOHANHOCT, KJUMEHTUTE We WUMAT Bb3MOXHOCT Aa Hayyart
noBeYye 3a HawWuTe ycyru U pasfiIMyHUTE BbL3MOXHOCTM 3a W3NON3BAHETO UM, KaKTo U Aa
pasrfenaTt NOMOLLHM BbNPOCK U OTFOBOPMU 3@ pas3fiIMyHUTE CTpaHUuM U PYHKLMUOHANHOCTU BbB
VIVAONLINE.

. Bbbp30 TbpceHe — 4pe3 Tasu PYHKUNOHANHOCT, KJIMEHTUTE HU We UMaT Bb3MOXHOCT
[a HaMepAaT 6bp30 onpegeneHa hyHKUMOHANHOCT UAKN CTPaHWua B noprana.
. My3uka n 3a6aBneHue - B Ta3u CEKUMA Ca MNOMECTEHU BCUYKU AOMbIHUTESNHU

YCNYrnu U Bb3MOXHOCTW 3a NepCcoHasM3MpaHe Ha KIAMEHTCKUTe MOBWIHW anapaty KaTto:
MefioInU, KapTUHKWN, CKPUAHCERBBLPU, UTPU U ycayru aobaBeHa CTOWHOCT.

HAKOW NO-OCHOBHU YKa3aHua:

1. MoTpebneHne n cMeTkN - MeceuHu cMeTkn - OcHoBHa MHdOpMayms

Ofuta <ymu 1a anemane 20947 ne.
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4. MakcuMmanHa ¢uHaHcoBa rpaHvua (KpeauteH nuMuTt) - B KONOHaTa ce BU3yanusupa
UHdOpMaLUA 3a pasMepa Ha KpeaUTHUS NUMUT 33 AaAeHWUS KIMEHTCKU HOMep.

B Tasu cekuus Moxe ga 6bAe HanpaBeHa CrnpaBka 3a NpOBeEpKa cTaTyca Ha HoOMep -
Ob/KMMA CyMa, Tekylya cMeTKa ocTaBauwu 6e3nnatHu MUHyTn, CMC-u, MB, rpyna B KOATO
nonaaa v ap.

1. Mpyv NbpBOHa4YanHO AOCTbMBAHE Ha cekuusATa ce 3apexja WHPOpMauus 3a BCUYKMK
KJIMEHTCKM HOMepa. flaTa U Yaca KbM KOWUTO e BannaHa nHdopMaumaTa ca NocoyeHu.

2. OvmkuMa cyma - B konoHata ce BuU3yanu3upa wuHdopMauus 3a dakTypupaHaTa
AbMKuMa cyma 3a gageHus tenedoHeH HoMep.

3. Tekywo cMmeTka (6ez OAC) - B konoHata ce Bulyanusupa wuHdopMauus 3a
HedakTypupaHaTta AbNXUMa CyMa 3a AaaeHns TeneoHeH HoMmep.

4. Mpyna - Mpynata B KOATO ce HaMupa HoMepa (ako KNMeHTa rm e noapasaenusn Ha
rpynu)

5. OcTtaBalyn 6e3nnatHM MUHYTHM — Busyanusupa ce 6pos Ha ocTasawute 6e3nnaTHu
MUHYTHU 3@ TEeKYLMUS OTYETEH Nepuos Ha KiuneHTa

6. OctaBawn MB ~ Buayanusupa ce 6pos Ha ocTaBalluMTe U U3pa3xoiBaHu BkAOYeHU MB
3a TeKyLlwmna oTHeTeH Nepuoa Ha KNueHTa.

7. OctaBawm SMS - Buayanusupa ce 6pos Ha ocTapBalwUTe BKIOYEHU M U3Pa3xoaBaHu
SMS 3a Tekywmnsa oTYETeH Nepuoa Ha KNueHTa.

V. MNpodwn v ycnyru — AKTUBHU ycnyru, NpomsaHa Ha ycnyru, [lobaBsHe Ha ycnyru

1. B cekuus ,Mpodun u Ycnyru® ce BU3yanusmpaT BCUUYKN aKTUBHU ycnyru (6e3 3akputu
Nno HensawaHe UNN XenaHue Ha KIUeHTa).

2. TapudeH nnaH - B noneto ce U3nNucea TapudHUs nnaH Ha ycnyrara. flpu knuksaHe ¢

MUlLKaTa BbPXY WMMETO Ce OoTBaps npo3opeu C WHPOopMaumna OTHOCHO TapudHuA NNaH u
BKJIIOUEHUTE YCNyru. 3a 4YacT OT CcTapuTe TapudHKU nnaHose, KOUTO Bede He ce npeanarar,
He ce 3apexaa npo3opeu.

3. OonbnuutenHwn ycnyrn - B noneto ce usnucea Aanu 3a AajeHa HW
AonbnHUTenHn naketu/ycnyru (Usnucea ce la unu He).
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21. [JobaBsHe Ha HOB NaKeT 3a pa3rosopu B poyMuHr EC

22. [JobaBsHe Ha HOB NaKeT 3a MeXAyHapoAHW pa3roBoOpwU

23. JobaBsHe Ha HOB NakeT 3a pa3roBOpuv B POYMUHI BankaHu
-1 Oc 39HEe 1 HOB | J "MUI

25. [JobaBsaHe Ha HOB NakeT 3a AelTa B POYMUHI bankaHu

26. Opyru.

2.2. VIVACOM uwe ocurypM BB3IMOXHOCT Ha MHOINonPoowaHA BOJ/THULA 3A
AKTUBHO JNIEMEHME - BYPIFrAC Al 6e3nnatHo ype3 web 6a3upaHo npunoxxeHue 3a
onpepensiHe Ha MECTOMNOJ/IOXKEHUE Ha CAyXurtesn, 3anaspaHe Ha UCTOpUSA Mo
npeaBapuTenIHO 3ajaAeH KpUTEepUM W yhnpasBj/ieHWe Ha nosi3BaHuTe YCAyru,
ocurypsisauwjo on-line umHdopMaunma U MeHaKMpaHe Ha YCNyrure, nos3BaHu oOT
Bb3noxxurens B peasiHO BpeMe.

BusyanuampaHe Ha MeCTOMOJIOXEHUE Ha C/yXUTenuM nof3eawm MoOO6WIHKM YCTPOWCTBA
nocpeactsom CUM kapTtu npenocrtaseHu ot VIVACOM:

3a uenuTe Ha ocurypsBaHe Ha dyHKuuoHanHoctta VIVACOM paspabotm web 6asupana
nnatdopMa 3a aAMMHUCTpUpaHe U SIM 6a3upaHa ycnyra 3a KOMyHUKaLMsa Mexay MobunHute
ycTpohcTtBa W nnatdopMmata 3a aaMUHUCTpUpaHe. [JocTbnbT A0 ycnyrata ce ocurypssa
nocpenctsoMm web-6a3svpaHa nnatdopma, AOCTbLMNHA OT BCEKUM KOMMIOTLP € MHTepHeT. Ypes
nnatdpopmata MoxeTe na Aa sokanusupate SIM KapTuTe BMHArn, Korato ca akTUBHU B
MobunHaTa Mpexa Ha VIVACOM, kakTo n aa 3aaaBaTe/NpoOMeEHATe orpaHMYeHnsaTa Ha BCeKu
HOMep.

3a BX04 KbM NPUIOXEHUeTO ce U3NON3Ba:

3a obnekueHue cMe Hapeknu Tasu nnatgpopma + VIVATeam Location — nokanusupaHe
Ha noTpebuTens unu “OnpeaensHe Ha MecTonosoxeHue”

+VIVATeam Location npenoctaBs Bb3MOXHOCT 3a Jiokanuvsauua Ha MOBUAHUTE KapTu, KoraTo
Ca aKTMBHM B MpexaTa Ha VIVACOM.

Ycnyrata npeaoctaBa Bb3MOXHOCT:

° Jlokanusauus B MOMeHTa Ha NOUCKBAHETo u;
o MnaHupaHa fokanusaums npes onpeaesieHn UHTepBanu OT BpeMe.
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MnatdopmaTta no3BOSIABA W YCTaHOBSABAHE Ha MECTOMOJIOKEHWETO Ha CcayxuTens,
nanonssaviku 6ytoHa “Jlokanuaupain” B noptana. fMpu M3nonseaHe Ha 6yToHa ce onpeaens
NPUHYAUTENIHO MEeCTOMONIOKEHUETO Ha CayXutena B paMkute Ha 15-20 cekyHawu.
DyHKUI 1 Lo Y I NMH( ma
0cobeHo B cnydyail, Ha NOCTBLNWA CUrHaN OT CNYXUTeNs 3a HacTbNBaHe Ha (OopCMaxopHU
obcrTosiTtencrea .

B cekuuaTta “MecTononoxeHue” MoOXeTe Aa NPoBepuUTe UCTOpUATa Ha JlokanusauuuTe Ha
cnyxutens Bu, KOUTO CTe HanpaBuW, KOETO € Cb3Aa[eHO C ues c/IeAUMOCT U aHalu3 Ha
6pos Ha onpeaeneH painoH wan Apyra, onpeaesieHa oT Bbvanoxurens.

C uen CUIYPHOCT, CaMO aAMUHUCTPATOPDBT W BTOPUAT aAMUHWUCTpATOp MoraTt Ja OonpeaenAat
MECTOMNOSIOXKEHNETO HA CNYXXUTEeNAaT.

PaspaboTeHa e 1 AONbJIHUTENIHA ONunAa KbM YHKLWMOHANHOCTTa Ha NpeasiaraHoTo pelleHue,
ypes KOATO 3a onpefensHe Ha MecTOonosIoKeHUeTo, Bb3noxurens MMa Bb3MOXHOCT Aa
3ajajie NpeABapuUTesIHO Yac U fIeH, B KOUTO WUcKa Aa nosydaBa MHGOpMauusa Kbie TOUHO ce
HaMupa cnyxwvTens My B MOMeHTa.

Upe3 onuusiTa, HapeyeHa ycnoBHO [lnaHunpaHa sokanusauusa, Bue camm onpepensate
(nnaHupaTe) Kora cnyxutens Bu pa 6bae nokanuampaH. Korato HacTbnuM BpeMeTO, KOETOo
CTe yKasanaun, cucteMaTta aBTOMaTUYHO UWe onpeaesin MecTOMOJIOXKEHUETO Ha CchyXutens.
[Jopv 1 aa He ce HamupaTe Npea KOMMIOTHLP, wWe nonyuute SMS ¢ NMHK kbM KapTa oT Google
Maps, Ha KoaTO e oT6eNn3aHo B KOS TOYKA e CNYXUTenaT Bu B MOMeHTa.

[JonbnHuUTEeNHO B cailTa OT MEHIOTO MecCTomnoI0XEHNE W TNOAMEHIOTO
MnaHoBe cb3aaBaTe W peAakTMpaTe ceaMUUHMA rpaduk 3a nokanusauus. MoxeTe Aa
n3bupate OAHM K BpeMe OT ceaMuuata (No 4YacoBe W MUHYTM), B KOUTO CUCTeMaTa
aBTOMATUYHO Aa U3BbLPLIBA NlOKaNU3auus.

Mo-xenaHne pe3ynTaTbT OT JloKasu3aunaTa Moxe aa Bu 6bae usnpateH kato SMS, koito
CbAbpXa NNHK KbM KapTa oT cucteMmaTta Ha Google Maps. MoxeTe aa ykaxeTe pe3ynraTta ga
Bu 6bae u3npaTteH eqHOKpaTHO (CaMoO 3a KOHKpeTHa ceaMuua) uauv noBTopsieMo (BCsiKa
cegMuua). SMS-ute € JIMHK KbM MOMEHTHOTO MEeCTOMOJIOXKEHWE Ha CNyXuTens ce uanpawat
caMmo A0 HoMepa oOT MobunHata Mpexa Ha VIVACOM. Ot MeHwTO MecronosioxeHne W
NOAMEHIOTO MCTOopusi MOXeTe Aa AOCTbAMTE BCUYKWM MOJSIlyYEeHW A0 MOMeHTa pe3yfaTtaTtu oT
aBTOMaTU4HaTa nokanusauus. Te MoraT ga 6baaT pa3no3HaTyu NO TOBa, Ye NoneTo 3arnas3eHo
OT MMa CTOWNHOCT ABTOMaTUYHO.

JIMHKBT, n3anpateH B SMS, e akTUBeH U paboTn Ha noBevyeTo MOBUNHU TenedoHU. Bb3MOXHO
e, BCe Nak, Tol Aa He € aKTUBEH WK Aa He paboTu Ha HAKOW MO-CTapyu MOoAenu YCTPOWUCTBa C
OrpaHW4YeHn Bb3MOXHOCTM 3a AO0CTbMN A0 MOBUSIEH WHTEepHEeT, KOUTO ro pa3no3HasaT caMo
KaTo TeKCT.

KauecTBO ¥ HafneXAHOCT Ha npeanoXxeHweto 3a Ha BTK EAA:

1. MnatdopmMaTta n TexHonorusaTa nanoniseaHa oT Ha BTK EAL ce a; 10
He3aBUCUMMKU orfeganHn yeb cbpBbpa flokannanpaHu Ha 10 pasnuyHu r B
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CTpaHaTa, BCeKW OT KOWTO CBbp3aH C NO 3 He3aBUCMMU PU3MYECKHN TpaceTa KbM MHTepHeT u
MAN mpexaTa Ha BTK EAQ.

2. Mn. popMata u TexHonoru n“3nonsi t BTK EAL aaMUHI IBHa
24x7, 365 gHu B roguMHaTta OT BMCOKokBanuduumpaH ekun cneuuanuctn B obnacrtra Ha WUT,
aAMUHUCTPUPAHETO Ha NPUJIOXKEHWNS, TeNleKOMYHUKaUuNK U o6CciyXBaHe Ha K/INEHTH.

3. NnatdopmaTta n TexHonornata uianonseaHa ot BTK EAL ce npepasrnexpaa kaTto
dYHKUMOHANHOCT  BCEKW Mecel, KaTto ce AobasAT HOBW AONBAHUTENHW yCnyru W ce
onTumusunpa paboraTa my.

4. MNnaTtdopmata u TexHonornata vuanonseaHa ot BTK EA/[ e pa3paboteHo cbobpasHo
Hali — BUCOKUTE HMBA Ha KOpropaTWBHa CUIYPHOCT, HAAeXAHOCT U nocnegHnTe TeHAeHUUn B
pa3paboTkaTta Ha yeb 6a3vpaHu NPUNOXHUA, AaBall¥ Bb3IMOXHOCT JIECHO pasWWpeHne Ha
dyHKUMOHaNHOCTUTe, aobaBsiHe Ha HapacTBaw, 6poi noTpebuTtenu U eaHOBPEMEHEH AO0CTLM
Ha BCUMYKM KJIMEHTW Ha onepartopa 40 MHTepdenca 3a MOHUTOPUHI MeHUOXMBHT 6e3 ToBa Aa
3aTpyaHu pabotaTta My.

5. Mpu paspabotkaTta BTK EA He e usnonssana noan3nbiAHUTENN

6. MNnaTtdopmaTa n TexHonoruaTa manonlsaHa ot BTK EA[] ce xocTBa caMO U eAUHCTBEHO
Ha cobcTBeHM yeb cbpBbpu Ha onepartopa.

o 3a ocurypsisaHe Ha Bb3MOXHOCTTa Ha BCekn aboHaT caM ga gednHUpa HOMEDP, KOUTO
na 6vae nisecteH (,Anapma”) npu HacTbnBaHe Ha dopcMaxopHu obcTosaTencrea, VIVACOM
npeanara pa ce uW3nonA3sa MoAyn OT npeanaraHata nnatdhopma 3a fokanausauusa Ha
cnyxuten. 3a uenta HoMepbT MoOxe ga 6bae pobaseH wiau cMeHeH, kKakto B WEB
npunoxeHuneTto, npepoctaseHo ot VIVACOM wnnu kato Bceku cnyxuten nobasu unm cMeHu
HOMepa uiu HOoMepaTa, KOWTo/KouTOo wWe 6baaT yBeaoMeHu (,AnapMa”) npu HacTbnBaHe Ha
dopcMaxopHu obcToaTencrTaa.

C uen nosvwaBaHe Ha HadeXAHOCTTa € 3aloXeHa dJYHKLI,MOHaJ'IHOCT 3a yBeaoMapaHe Ha
BCEKM BbBeAeH HOMep, KoraTto anapMmarta e akTuBupaHa. 3a uenta eaHOBpPeMeHHO ue ce
reHepupa nNnoBuKBaHe U LWe Ce uanpaTtu I/IHdJOpMaLlVIﬂ 3a MeCTOMNOJIOXEHUETO Ha CNYyXUTENA.

Bcekn cnyxwuten necHo MOXe Aa Cb3hagde anapMa 3a 6e30nacHOCT 4pe3 BrayvyeHe Ha
KOHTaKTK OT CNUCbKa B CNUCbKa 3a anapMa. peMaxBaHeTO Ha KOHTaAKTUTE OT CrMUCbKa 3a
anapmMa crtasa no cblwua HavduH. OT rnegHa TOYKa CUrypHOCT, cneaBa Aa uMaTe npeasua, 4e
He MoxeTe Ada Ce U3TpuBaT KOHTaKTn OT Te.ﬂedJOHHaTa KHUra, ako te ce HaMmupat B CNUCHbKa
3a anapMa, KaKTo u, 4e peabT Ha Nnoco4vBaHe Ha KOHTaKTUTe B CNUCHKa 3a aJlapMa He € OT
3Ha4yeHwue.

Korato AnapMaTta e rotoBa WU akKTuMBHA, cnej KaTo CTe AobaBWU/IM KOHTAKTUTE B CNUCHKA 3a
anapMa W CTe aKTyajJu3vpanu HOBWTE HaAcTpolkn Ha TenedoHa.CnyxuTenat Moxe paa
akTuBupa anapmata Habupaiiku Hanpumep 000 1 cneg TOBa HaTUCKaHe Ha 3efeHa
cnywanka. 3a yaobcTBo e Cb3aafeH U CbKpaTeH MeTo[, HaTUCKANKKM MU 3aabpXKalkn 6yTOH oOT
Mobunuua TenedoH. W3bopbT Ha O6yTOH e wuHAMBMAYANEH, (=nAnAaaua nuunyTe
npeanovYnMTaHnA Ha BCEeKU CNyXuTen.
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MNonapaiikn npu opCcMaxXopHU OBCTOATENCTBa, CAYXUTENsAT e HeobxoauMo Aa aKTuBupa

anapmarta. lpwu aKTUBUpAHETO U We Cce reHepupa eaHOBpeMeHHO NOBUKBAaHEe KbM BCUYKU OT
CNUCbKa 3a anapma.

3a pa 6vaat pasrpaHuMyaBaHW MNOBUKBaHUA OT TUN AnapMa(u3nagaHe npu GOPCMaxXopHU
obcTtosiTencrtsa, nnatdopMaTa npepnara Ha BCEKU CAyXUTeNn NepcoHaneH HoMep OT BUAA
359878000555, c unaATO naeHTUPMKaALUNA Oa Ce OTbXAECTBABAT BCUUYKW MOBUKBaAHUS Npw
aktueupaHa anapma, [locnegHoTo Cce npaBu C orned, KakTo wuaeHTudukauumsa Ha
dopcMaxopHO CbbUTHE, Taka W HEeW3NoN3BaHe Ha HOMepa Ha CcAyxutens, 3a ga ce
aKUeHTUpa Ha CnewHocTra U obbpHEe BHMMaHWE Ha BWKAHUA HOMep. 3a uenta BCUYKM
HOMepa 33[3ajeHW B CNUCbka nonydasat SMS ¢ uHdopmaumsa BbLB BMAa Ha ekcnoptHar
KOHTaKT. Taka OTBapsAWKW KPaTKOTO CbOOWEHMEe MNONYyUUNUAT CbOBLLEHWETO aBTOMaTtU4HO
nobaes B KOHTaAKTUTE CUM KOHTAKT OT Tvna “ Momou ...(u3nMceBa ce MMeTo Ha cnyxutens)"
Taka BCWMYKW, KOWUTO Ca BKJIIOYEHW B CNUCbKa 3a anapMa, MoraTt jaa pasrpaHuyasart
NoOBUKBaHe 3a anapMma oT 06UKHOBEHO NOBUKBAHE.

KoraTo cb3gagete anapmaTta 3a 6e30MacHOCT, Hue Bu npenopbyBaMe f[a HanpasuTe
cnefHoTO:

1. M3npo6BaitTe anapMara

lNMpoBepeTe KakBO Ce CNy4Ba KOraTo anapMmaTta e akTuBupaHa U 4e reHepupa nossbHsABaHe A0
BCUUYKKU KOHTAKTKU OT CNAUCHbKa.

2. NudopmupaiiTe BCUUKM OT CNUCHKA 3a anapMa. BaxHO e BCUMUYKU OT CnUCHKa Aa
6baat wHdoOpMUpaHW, 4e durypupat B TO3M COUCbK. MHoro e BaxHo pga MoraTt pga
pa3no3HasT NOBWUKBAHETO 3a anapMa, KoeTo uasa oT cneuuasneH HoOMep pas/inyeH OT TO3U Ha
JeTeTo, KaKTo WM Aa Cb3hajeTe opraHuvsauuMsa 3a AencTBue cnej kato anapmara e Beue
aKTMBupaHa.

AnapMaTa paboTu No eAHaKbB HauYWH KakTo B Bbnrapus, Taka u B 4yxbuHa.

2.3. MNpedepeHumanHu naketu 3a MobuneH aocron A0 UHTepHeT 3a rnacosa CuMm
KaprTa

(TaHAapTeH MeceyeH aboHaMeHT ZU.UU ; “4U.UU
Bknwovenn MB
BkniouyeHn MB Ha MakcumanHa

CKOpoOCT

° Bcuuku yenn ca B n1eBa 6e3 sriodveH 44C.

. flocoyeHuTe yeHu ca BaingHu 3a NaKkeTm Ha aboHaMeHT.

° Crnen usveprniBaHe Ha BKIOYEHUTE MB Ha MakcuMMasnHa CKopoCT, CKoOpocTTa ce
orpaHuy4asa go 128kbps 3a +DATA XL n +DATA XXL.

° TpapukbT Ha gaHHu ce Tapugupa Ha 1 KB;

° BknwoweHute MB ca BanugHu caMo B Mpexara Ha VIVAC 1a ce

n3ros138aTt B poOyMuHr.









COM

° BrurodeHnTe MUHyTH 3@ BXOASALM U UIXOASWM pA3roBOPU, N3IX0AALUM CbOBLjEeHUS U
MB-tu B poyMuHr B EC u Typuyus ca B paMKUTE H3 pa3lyMHOTO AHEBHO noTpebreHue;

. 38 pa3yMHoO AHEBHO rnoTpebrerune B poyMuHr ce rpuemat 200 MUHyTH 38 pasroBopu,
200 cvobuenns n 500 MB  ;

° BruroueHnte mMuryTH, SMS 1 MB-Tu Cca BaingHN BbB BCUYKN MPEXU B POYMUHI 30HAa
“"EBponeiicku Cbro3” v Mpexata Ha Vodafone Typuus,;

° KnneHTute 3anaauat AHEBHa Takca B pa3mep Ha 4,92 ns. 6e3 [/]C, 3a BCeKn AEH, B

KOATO MMAaT U3BBLPLIEHO €4HO OT CegHuTe CubuTnsi — MpoBEAEH pa3rosBop, MU3NPaTeHo
coobujeHne nan U3nos3BaHe Ha MOOUSIHW [EHHW B HSIKOSI OT CTP3HWUTE BKIIIOYEHU B MAKET
+EU Roaming Daily Pass;

e BKItOYEHNTE MUHYTH 33 BXOASIU U UIXOASLN PE3roBOpy Ca BaNAHU B MOCOHEHUTE
Mpexu, Karto W3XOASLNTE pasroBopu Ca Ba/MAHW B CTpaHaTa Ha rpebuBaBaHe u KbM
pOyMuHI 30Ha "EBponericku Cbio3";

° Cren n3uepriBaHe Ha BKIIOHEHUTE SMS-u, TAKCyBaHETO € CrpsMo 4eHoBarTa /ncTa Ha
abo0HaMeHTHWS 71aH 3@ POYMUHT;

) Cnen uv34YeprnBaHe Ha BKOYeHuTe MB-Tu, rnoTpebrieHueTo Ha MOOUuIHW AaHHW Ce
OrpaHN4aBa [0 C/1e4Bal0TO 3apexXaaHe Ha AHEBHW JINMUTHN

e TapugpupaHeTo Ha pa3roBopUTE € Ha BCSIKa 3arno4yHata muHyTa — 60/60;

° TapugupaHeTo Ha MObuHuUTE AaHHW e Ha 100 KB.

o Bcunukuy yenu ca B nesa 6e3 BkawodeH [/C.

2.7. NpedeperHumnanen nakert 3a Mobunen pocTbn no UHTepHeT B POYMUHI B
EBponeiCcKM Cbio3

CneuymanHunTe NakeTun 3a A0CTbN A0 VIHTEPHET B POYMUHT Bu naBaTt cBoboparta Aa u3non3eaTe

ruanTAAGD A4 AANIA RAVYATA PLTURAaTe b FenAnaiirrua rain? mnimm AANYAHCCIATE NNWARKU

LTaHAapTeH MecedeH abOHaAMeEHT l 4.83 8.1/ L “41.0V

BkntoveHun MB u SMS _— .

S R

WEC, Typuwus Vbdafone), MakeAOHMﬂ (T-Mobile),Cbpbus

Hanpasnenus (Telenor), Uiseviyapus (Swiss Com)

° BrroyeHnte MB u SMS BaxaTr B nApernopbynTesiHn mMpexn - EC-Bcuuku
onepatopu, Typuus - Vodafone, Makegoruss - T-Mobile, Copbus - Telenor, llisetinapus -
Swiss Com. Bcsiko noTpebrneHue B 4yXAn Mpexu e ce TaKCyBa crnopesg UEHUTE Ha
CbOTBETHMAT 01epPaTop.

) Cnen u3yeprnBaHe Ha BK/IOHEHOTO roTpebrieHne ce npuaarat CcTaHgapTHuTe
LeHU Ha CbOTBETHUS ONepaTop B POYMUHT.

. TapngupareTo e Ha 100 KB, nbpBOHa4asIHO v MN0C/1€4BaL 0.

o lMakeTute 6e3 aboHaMeHT ca ¢ BaaMAHOCT 30 KaneHAaapHu fAHuW OT AEHS Ha
aKTUBaLus.

) lMakeTute Ha aboHaMEHT Ca C BanngHOCT paBHa Ha nepwogda Ha 4orosBopa.

o Bcuukuy yenun ca B nesa 6e3 Brkawoder [4C

2.8. NpedepeHunanHu nakeTu 3a Pasrosopu u Mobunen ROCTb!
POYMMHI B _ 1JIKAHCKI ! >p)>XaBu
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LleHa Ha nHcTanaymata* 25.00

OnucaHve Ha ycinyrata (BCUYKU AEWHOCTU Ce W3BLPWBAT OT CNeuuasjsucTu B _KOHTDPOIHUSA
ueHTbp Ha EuroGPS):

v MeceuyHa cnpaBka nbTHU nucta (06o06weHn, noapobHU, 3a BCEKU aBTOMOGWI, 3a
uenust asTonapk)

v MeceuHa cnpaBka npober u BpeMe Ha wodupaHe, CNyXebHU/INUYHU KUIOMeTpH,
NbTeH NUCT No paboTHo BpeMe (B/M3BLH paboTHO BpeMe)

v KoHTpon BbpXy MecToAOMyBaHeTo;

v 3ajaBaHe Ha OrpaHuM4YeHus Ha CKOpoCcTTa W HaBAu3aHe B peruoHun. UsrotesiHe Ha

CrpaBKKn CKOPOCT Mo wodbop ¢ MHPpOPMaUnNs 3a HapyllaBaHe Ha 3a/laleHUTE OrpaHNMyYEeHus;

Yenyrun v pyHKUMOHaNHM Bb3MOXHOCTM NpU AobaBsaHe Ha MaeHTUdMKaumMsa Ha Boaada:

v 3anansaHe Ha aBToMobuna camo ¢ RFID kapTa wau npuHyauTeneH 3BYKOB CUrHasn 3a
yeKkMpaHe Ha wodbopa C LUen aBTOMOSMNBLT Aa He Ce UM3NOoA3Ba OT HeuaeHTuduuMpan ce
wodbop;

v MeceuHn cnpaBku ¢ unHdoOpMauuma 3a Bodaya - NMbTHU AucTa, npober n BpeMe Ha
wodupaHe, CAYXebHU N NTUYHU KWIOMETPU, NBTHU MCTa No paboTHO BpeMe;

* lleHaTa Ha MHCTanaumaTa m xapayepa ce zannawat caMmo npu HeobxoaAuMOCT OT
M[l,eHTMCbMKaLlMFI Ha BOoAda4a.

MN3BecTaABaHuUA ybpe3 SMS

MeceyeH aboHaMeHT 5.00

BknovyeHn SMS-u 100

OnucaHue Ha ycnyraTa:

v M3BecTsiBaHMs 4pe3 SMS 3a HacTbnuan Cbbutus n/uMaM HapylwasBaHe Ha YCTAaHOBEHU
OT noTpebutens npasuna;

v BkniouyeHute SMS-n ca BannaHu 3a aboHatu Ha VIVACOM;

v EaMHWYHa LeHa Ha SMS KbM aboHaTn Ha ApYryM HauuMoHanHW MobwunHuU Mpexu — 0.15
nB.;

v EAMHMYHaA ueHa Ha SMS cnea v3depnBaHe Ha BKAoYeHUTe B nakeTta — 0.15 nB..

OTARHF\LIF\H CTON HA ARUFATANSG
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LleHa Ha unHCTanaumnaTa 45.00

OnuvcaHwne Ha ychyraTa:

v JABuratensT ce uskNoUBa cnes 06ax4aHe Ha KNUEHTa B KOHTPO/IHUS LUEHTbLP Ha
EuroGPS v npu cnagaHe Ha ckopocTTa Ha aBToMobuna (ako e B ABUXEHWE) noa onpeaeneH
6e3onaceH MUHUMYM (No noapasbupane 5kM/vac);

v 3a aKkTUBMpaHe Ha ycnyrata e Heobx0AMMO NoANUCBAHE Ha AOrOBOP C KJWEHTA, 4e
CNUpaHeTo Ha ABUraTens € Ha TAXHa OTrOBOPHOCT;

N3BecTaRaHe Nnu cHNhChK

MeceyeH aboOHaAMeHT 5.0U

LleHa Ha nHcTanauyunsTa 45.00

OnucaHne Ha ycnyraTa:

v B cnyyai Ha c6nbCbK ce M3BECTsiBa aBTOMaTUYHO KOHTPONHUSA UeHTbp Ha EuroGPS u
ce u3npauwa SMS usBecTsaBaHe Ha NpeaBapuTeNHO 3aaadeH MobuneH HoMmep;
v SMS n3BeCcTABAHETO BKIOYBA AAHHW 3@ MecTononoxeHueto - GPS koopanHatv m

Han-61u3bK U3BECTEH aapec;

CucTtema 3a M3npeBapgealLo npeaynpexaeHne Ha Bodada 3a u3bsirsane Ha cHNbCLK
OnucaHune Ha ycnyraTa.

v N3npeBapBallo NpeaynpexaeHue 3a HanyckaHe Ha NieHTaTa;

v MpeaynpexaeHne 3a HeNoCpeACTBEHa ONacHOCT OT cONbCLK C NpeaHus aBToMobun;

v MpeaynpexaeHue 3a HeNoCPeACTBEHa ONacHOCT OT cH6NbCbK C newexodeu wu/vnu
BENOCUNEANCT;

v MpeaynpexaeHue 3a ckbCeHa AUCTaHuus;

. Ycenyrute morat ga ce MNpefocTaBsaAT M BbB BApUAHT, MPpU KOHTO K/IWEHTa caM Aa

M3BbPpLIBa AEHHOCTUTE 10 KOHTPOJI M ynpassieHWe Ha astonapka cun. KaneHTa roJy4yaBa
A0CTbI A0 6oratnte pyHKUNOHAIHOCTH Ha EuroGPS SmartTracker;

e lTocoveHute cneummnyHm yCiayrn ca BaanAgHW 3a [PeBoO3HW CPeacTBa e eaunH
pe3epBoap;

® Bcunykuy yeHu ca B neBa 6e3 srkoyeH AA4C;

. lMocoueHuTe yeHn ca 3a eqmnH aBToMobu;

2.11. MpedeperHumnanHo NpeanoXXeHUe 3a ycnyra, ocurypasaula
MeHaXXupaHe Ha MO6uniHuTe KapTu Ha MHOTONPO®WUJTHA BOJIH! o
JIEMEHME - BYPTAC ALq.
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LleHoBO npeanoxeHune:

laker VIVAIeam control ViVAieam location
MpeaocTtass MpenocTtaBs Bb3MOXHOCT
BBb3MOXHOCT 3a 3a sioKkanusauusa Ha
ynpaeneHue Ha MOBUHUTE KapTw.
usxoaaiwm obaxaaHus |JlokanusauumaTta ce
M SMS. Ypes OCblUEeCcTBABa Npw

OorpaHu4yeHuaTa 4YepeH |nNoMCKBaHe Ha MOMeHTa
CMNUCHK U 6571 CNUCBHK WM NO NpeaBapuTeNHO
ynpae/sifiBaTe A0CTbNa |3adadeH rpaduk

Ha n3bpanu oT Bac
DobaBeHa BL3MOXHOCT 3a ynpasjieHWe |HoMepa

MeceueH aboHaMeHT 5.00 ns. 6.00 ns..

o Benyku yenu ca B 1eBa 6e3 BkawyveH 4AC;

2.12. NpedepeHunanHa ocdepra 3a busHec SMS:

BuzHec SMS e ycnyra, nasBawa Bb3MOXHOCT npe3 MobunHata MpexaTta Ha VIVACOM ga ce
u3npawar ronsaMo KOAn4yecTBO, eqHOBpPeMeHHU KpaTku cbobuweHna (SMS) oT KoMnioTbp npes
web uHTepdelic, npegoctaBeH oT VIVACOM wnu cobCTBEHO KAMEHTCKO NPUNOXeHuWe Ao
MobunHu aboHaTh Ha MpexaTta Ha VIVACOM.
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W3npawane Ha BSMS cbobuierus kbm kpaeH noayyamen 160Ham)

PP AE B2 E TSI EEIITEIILEET S H O RGN 44 s s » e P
.

.

-

~
buzHec SMS
kauenm
WHmepHem
aboHamu
-
busnec SMS
kauenm .
nessaging gateway
Kauenmcku konmpoa u obpamna komynukauus kom usnpausada
buanec SMS Ha BSMS kpamku coobuieHus e
kauenm
C busHec SMS nonyuasaTe:
o JNleceH n edpexTMBEH HAUMH 33 BbTPEWHO PMPMEHA KOMYHUKaALNS;
° OcbliecTBsBaHe Ha NPOMOLUMW U KaMNaHWW, AMPEKTHO KbM KpaHusa norpeburen
o MpepoctaBsiHe Ha pa3nnuHKM BUAOBE AOMbJHUTENHA MHGOPMaLMA - CAOPT, MPoOrHo3a 3a
BpeMeTo, XOPOCKOMNW, BaJlyTHW KypcoBe u Ap.
. MNpunoxeHve B cdepaTa Ha cneuuasHn 6usHec pelwedusa, wusnonssawo SMS
KOMYHWKaLMATa, KaTo AONMb/AHUTENEH KaHaa 3a NPeHOC Ha JaHHW.
JlonbaHUTeNHU Bb3MOXHOCTU, KOUTO JaBa ycnyraTta:
o Cb3paBaHe Ha rpynu OT noTpebuteny, uMmawM Bb3MOXHOCT [a NonssBart ycayrata C
onpeaeneHn nNpasa;
o Cb3naBaHe Ha rpynu OT nofaydateny - nNpeaBapuTesnHO Cb3JaAeHu rpynu  oT

nonyyaTtenu, AasaliM Bb3MOXHOCT 3a No-seceH M 6bp3 HaAuWH 3a aapecupaHe Ha KOHKPETHU
CbobLEHUA KbM KOHKpeTHa ayauTopusi. Bcsika eaHa rpyna Moxe Aa 6bAe npoMeHAHa wWiau
peaakTupaHa.

. Cb3naBaHe Ha WabnoHHW Cbo6WEHUA - Bb3MOXHOCT 3a Cb3AaBaHe Ha TUMNOBU
CbOBLLUEHNA, KOMTO Aa Ce U3NpalaTt npu onpeaeneHn cnydyam Wi cebutus;
. 3anaBaHe Ha 6baewa AaTta 3a u3npawade Ha AaAeHo cboblieHue - Bb3MOXHOCT 3a

Cb3JaBaHe Ha cCboblleHWe W 3aaaBaHe Ha JaTa 3a w3npalaHe pasfiyHa nNT TARM HA
Cb3AaBaHETo My;
. FeHepupaHe Ha pas/IMyHM TUNOBE OTYETU U CTAaTUCTUKM 3a M3NpaTeHUTe ¢
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2.15. Bb3MOXKHOCT 3a Mo6unHn CaTeIMTHU KOMYHUKALUK:

VIVACOM Beue npegnara Ha cBoute O6U3HEC KAWEHTU yHUKanHaTa ycnayra - Mo6unHu
CaTeNIMTHN KOMyHUKauuu. BbB VIVACOM 3H: 1, ye KOMYHMI Ml ! (  OT WUBKIKUYUTENTHO
3HavyeHue 3a Bawusa 6usHec. Ypes HoBaTa ycnyra BU NpefoCTaBsME CUIMYPHa BPb3ka A0pPU Ha
Hal-oTAanevyeHuTe U TPYAHOAOCTLNHU MecTa B CBETa.

Ot 16 roavHun Ha nasapa ce HanaraT caTtenuTHuTe TesedOHHU Mpexu, KOUTOo umaTt 65mM30
100% nokputue Ha nnaHetata. CbWo Taka npeasiaraT U Bb3MOXHOCT 33 W3MON3BAHE Ha
WUHTepHeT HaBcaKbAE, KOETO e oule egHO roNsaMo NpeauMMcTBO. Hpe3 catenntHute TenedoHu,
BMe BMHaru Moxe [Aa pa3uuTtaTte, ye CTe JIOKanu3npaHu TOYHO M cucTemaTa 3Hae Kbhae ce
HamupaTte. CaTenutHuTe TenedoHn ca nepdeKTHOTO pelleHne 3a BCUYKKU KIIMEHTH,
pa3suBalin Hu3HeC B CYpOBU YCNOBUSA, MOPCKU NpeBO3U, COHAAXW K ap. CaTenuTHuTe
TenedoHn BU OCUrypsaBaT Bpb3Ka WM Ha HaW-oTAasedyeHUTe, U OTKbCHATU MecTa Ha cCBeTa.
WUoeanHu 3a BCekn MOpPCKUM Cbh, W3BbPWBAL MexAayHapoaHw nnasanwua. CatenutHute
TenedoHW BM NpefocTaBaT U Bb3MOXHOCT Aa u3lnonseaTe ceosiTa cobcTBeHa SIM kapTa, v aa
ce ngeHtTudurumparte npej CBOUTE NapTHLOPMU.

2.17. OcurypsiBaHe Ha ycnyrara Cellum Pay:

Cellum Pay BM nossonsiBa ga WHTerpupate cBosTa kpeauTHa unuv gebuTtHa kapta B Android
TenedoHa cu. PasznnawaiTe ce 3a pas3nUyHU BUAOBE YCIYTM U 3aKynyBanTe nobumute CU
npoaykTu. 3annawante cmeTkuTe cu kbM VIVACOM U Te3n 3a KOMyHasnHuW ycnyru, nopbysanTte

KHUIU U XpaHa, U Ce Bb3noa3BakTe OT OWe MHOro ycyru, AMpeKTHo oT TenedgoHa cu ¢ Cellum
Pay.

ToBa € nNbpBOTO MNPUIOXKEHWE 3a nNnalaHe, KOeTo He 3aBucu oT OaHkoBaTa ycCiyra,
u3nonseaHa OT Bac. To MO3BOJISBA NfaljaHe C NOMOWTA Ha eAHa KpeauTHa wunun aebutHa
kapta. Cellum Pay e yaobeH pasnnawateneH MeTof 3a HAKONIKO MWIMOHA NpUTeXaTenu Ha
kaptTn MasterCard, Maestro, Visa, Visa Electron n American Express. YHUKanNHO pelieHne 3a
CUTYpPHOCT, koeTo obeauHaBa 6aHkoBuTe BM KapTu ¢ Bawwa cmapt TenedoH - MHOro no-
CUIypHO OT KapTa B Axoba! Bcaka 6aHKoBa KapTa, u3gageHa ot Sanka B Bonrapus, moxe aa
6vae pobaseHa B MOSUNHUA TenedoH.

2.18. OcurypsaBaHe Ha AocTbN Ao VIVA Apps:
VIVA Apps e 6e3nnarteH xub 33 npunoxeHus, npenopbyaHu ot VIVACOM. B Hero moxerte ga

OoTKpueTe 6e3nnaTtHM anavKauuMu, W3roTBEHM B NApPTHLOPCTBO € BoJewur O6birapckm
[OCTaBYMUN Ha CbabpxaHue. UaTernete BCUUKKW NpunoxeHna anpektHo ot VIVA Apps.

2.19. OcurypsiBaHe Ha BCUUKU BuaoBe SIM kapth:

VIVACOM ocurypsaea 6e3nnatHa nogMsHa Ha cnegHute SIM kapTtu:
- M2M ycunenun SIM

2.20. CneumnanHa odeprta 3a Ayano xoHdepeHLUUR:
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Ayano KoHdepeHUUs e ycnyra, Ypes KosiTo MOXETe a npoBexaaTte KoHdepeHTHN pa3rosopu
B CTpaHaTa M uyx6uHa. HamaneTe pa3roBopuTe CM 3@ KOMaHAWPOBKKW, BbaeTe no-edeKTUBHMU
Npu OpraHU3MpaHeTo Ha Cpewu B KpaTKW CPOKOBe, AOPW KOraTo M3WCKBaT NMPUCBCTBUE Ha
MHOIO YYaCTHULM.

- Bb3MOXHOCT ga BrkatounTe A0 20 y4aCcTHUKA B KOHdepeHTHaTa BPb3Ka;

- be3 eAHOKpATHU M MeCeYHU TaKcu;

- CneuymanHo KNMeHTCKo VIHTepHeT npuioxeHue 3a ycnyraTa;

- NHaneuayanen HoMep 3a goctbn Tun 0700;

- Bcexku yyacTHUK 3annawa ctaHiapTHa LUeHa 3a pa3roBopuTe KbM HOMepa 3a AOCTbMN B
3aBMCUMOCT OT TapuUdHUA NNaH;

- 4-umcpper MUH koa no n3bop 3a oTopusaums

- Bb3MOXHOCT 3a u3npatwaHe Ha e-mail NnokaHu 40 BCUYKWN yYACTHULIM aBTOMATUYHO
aKTMBMPaHe Ha KoHdepeHTHWU BPb3KK B onpedesnieH AeH U yac;

- wHdopMaLuuMsa B peanHo BpeMe npe3 MHTepHeT 3a KoHdepeHTHaTa Bpb3Ka, KaKTo U
CTaTUCTUKA 3@ MUHANU KOH(MEPEHTHU BPb3KH;

- OrpaHWyaBaHe Ha MakcMMasHaTa NpoAb/KUTENHOCT Ha BCAKA KOHdepeHuuns.

2.21. NMpedepeHunanHa ogepra 3a VIP Business fix:

VIP Business e MHTerpMpaHo TefleKOMYHUKaAUMOHHO pelleHue, KoeTo obeanHsiBa npeauMcTeaTa
Ha d¢wuKcupaHata U MobunHata mpexa Ha VIVACOM m onTuMuU3mMpa pasxoauTe Ha Bawara
KoMnaHusa. VIP Business e antepHaTUBHa W aHanorvyHa ycnayra Ha TpaguunoHHaTa
TenedoHus, C BCUYKU AONBAHUTENHW AYHKUMOHANHOCTM U bBKaso IP peanu3aunoHHO
pewieHune. Ycnyrata ce npeaocTtaBs nocpeactsomM SIP Trunk cebp3aHocT (SIP npoTokon). 3a Aa
non3esaTte VIP Business, e Heo6xoauMo aa pasnonarate cbc SIP kpaHo ycTpoitictBo ~ IP
TenedoHHa ueHTpana wnu IP Gateway moayn.

° Hamansasa pa3sxoanTe BM 3a KOMYHUKAUUS;

° N360p Ha pa3nMyHK NaKeTH B 3aBUCUMOCT OT HYXAUTe Ha Bawua 6usHec;
) Bb3MoXHOCT 3a 30 eAHOBPEMEHHW Pa3roBopa;

° [o 300 6e3nnatHn TenedoHHU HOMepa;

° FfonaAM Habop OT AONBAHUTENHU YCNYTU.

ViF DUSINESS < 1UU,uU 5U,UU
VIP Business 8 200,00 90,00
VIP Business 30 300,00 400,00
Ha 1-ua kaHan, HO He NOo-Manko oT 2 50,00 15,00
° Bcuuxku eHu ca 8 n1esa 6e3 sknoveH [/C;
2.22. NMpedepeHunanHa odepra 3a VIP Business Converged:
Converged ~P e WHTErpMpaHo TENeKOMYHUKAUWOHHO peuieHue ¢ oeTo

KOMBUHUPA NpeAnMCcTBaTa Ha HUKCUPaAHU U MOBUITHM MpEeXH, 3@ ONTUMMUE mTe,







